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NAGAR NIGAM BIKANER

Door to Door MSW Collection & Transportation for Bikaner Citv

Nagar Nigam Bikaner (Raj)

Reguesf for Proposal (RFp)

WOfk Name! - Door to door collection of segregated or un_
segregated municipal solid waste. from all households, Shops,
markets and establishments etc in the city on a weigni'Ousis
using covered motorized commerciat vehicli and transpiiition or
?^:::1.-":,r" Msw processing facility / MRF / land riilHimpingyar,l stt: as may be directed by the authority from time to time andco ecuon ot user charges,

Singte Stage-Two Envetops (Two parts) Bid 2O2O-21

lssued by:-

COMMISSIONER
NAGAR NIGAM BIKANER

RFP Fot Doorto Doot C&Tot MSW
1 | Pase



NAGAR NIGAM BIKANER

Biddinq Procedure

1.

All bids submitted as a resoonl*::,i::;,h1*,.ffi $!"',i#J"","J:il[::f "il"#T,:
be rhe basls ,- -*r"i""n"iii"*'lfltll,1o""inuo 

i" t6u Data sheet. The proposalshal
Biooer - ' _ "- - -'lo 'lltlmalely for a signed Contract wjth the selected

_ The Btdder shall bear all costs a:p,oposal and .o"uu", n"r1,,"i."1.,r"#soc 
jated wilh the preparalion and submission of its

'eserves the ,ighr ro annr'r'in;'";ere.;;-"::ll 
t not bound lo accepl any Proposar. and

wrnout tuereoy i^cur-rrn-s ;;;fff;:;: ffi1il:s 
at anv rime prior 1o award or conkacr

E-Tender lElectronic Bid Submission):

Bidders are required to reoister opavr.g the requisie feJ;. ;;i;ilr;":: 
the-e-procurement site (as mentioned above] by

nor ar.eady ,esisre.ed. ,h";;;;;; ;""ii"^l-Tn'retundable. 
one-time, shart be pa;d ontine. ir

;H:?:;";]:":!:utmi:il#.,.,:::l',il.;$,"i1!: iufl',:ff i j;ff .t"i "#
anv crariricar,ons and/o. J," a,.l,;;;;#;;:j:##Jj;|n.|ffil: websle resurarry ror

Nagar Nigam Bikaner sha not be tirp,o"u.ement poiaL o, ail ffi|# ii#ii:rjfl;Uir,ir,ilfr?i;auero access the e_

i. Tender Fee, MD RISL Fee & Bid Se.
,rvaNcr sanr{, ac;o;;,;; ;# ;;ili;.I,:,illffi;TfllT;lffi ;,,Ai:f ffil
ll:iff".J ;::11',,',lf Ti! i.'l:' : ^'"'*"uu, i".,.i oi[i)"nl#2^,,
n"."iprl,..."n,r,ot)p,;;;; ,;;:::' ':p, or proor or pavmen r in rorm or
technical bid. 

reradviceetc,shouldbeuploadedalongwith

ii Technicat proposaj: Scan copy of aII r,r Financiar Bjds: sh" i;;:;;ffir"";ilJired euALrFrcAloN Docut\4ENrs.

Payments by the NAGAR NTGAM Rr!
sa, sracrory reoo.',i;-;;;i ff 

,;,,;;Iff"X,ffi 
liir":,1"1,1,:ooi:,"":l:, **.ntsl|(ANFR and ;n accordance ,"itn rne t"r.. ]"]' .l'^1:,:,-:,". "r decided by NACAR NrGAr\,r

asency and,* ^,o"oo i,"o,,i *iii; jU":H 
T:X i::;":lJ[ ;XE]:"j":"I*il jl:

Section 1

RFP For Doorto Door C&T ot M
2 | pase
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NAGAR NIGAM BIKANER

for Bikaner Citv

of the Agreement. No party other than the agency shall derive any rights from the
Agreemenl.

i. Visit diary shait be maintained by contractor at disposal site.ii. NAGAR NtcAt\,l BIKANER officers wi visit site and their comments shall be maintained in
visitjng diary.

iii. Trip register for enlry of trips made by garbage vehicre, sha be maintained bycontractor at disposal s te.
iv. ln case of faiting to achieve the goal as described in scope of work, penatty shall beimpos-.d.

3. Lanoueoe of Bid:

, .. lT.Bld, as wellas allcorrespondence and documents relating to the Bid exchangedby the Bidder shalt be written in Hindi or Engtish ,ungrug". Sr;p;nin; dl"-ur"nt" unOpnnted Jite ature that are part ot rhe Bjd shoutd be in aboL mintion!;1";g";;

A prospective Bidder requiring any crarification of the Bidding Document shaI contact
NAGAR NIGAM B]KANER iN WritiNg A1 NAGAR N]GAI,1 BIMNER AddrCSS ;diCAtCd iN thc Bid DAIASheet. NAGAR NtcAM BTKANER wilt respond in writrng io any ,"qr""r fol. 

",#"",ion, Oror,O"Othat such requesl is receiveci no rater than 03 o"y" prio,. to ti.,u o""orinJ ro-r-"u"i.l""ion orBids.

i. Tender Fee, MD RISL Fee & Bid Securjty will be submitted online jn the AU SMALLFINANCE Bank, account in name COMMISSIONER, NAGAR NIGAM Ur**i" ,rmA/c No. 2o7t22662ss65742, tqsc code : AUBL00O2266 t roug;-n;L-S/N;rrAnyother money transfer system. The scan copy of proof of payment in form ofReceipuscreenshoVpayment transfer advice etc. 
"f,"rfO 

O" ,iJl"O"O 
"f""g **lechnicat bid. Any documents in offline mode *f,f 

""t 
t" "*"pi"iiy ,r["or"u o,NAGAR NIGA[,4 BIKANER,

ii. lnitially, only the Technicat proposals will be opened onljne athttp://eproc.rajasthan.eov.jn the specified address, date 
""0 

lir"l ,n"",i"*rb",Proposajs wj,l be evalLlated bv cor";;: ;i ;;"";;" ;'ffi ';: ;l;ffi :"":" T. "[Tiffi:1"".TIT%:,:" Jl;Technicat proposats, which do not confirm, 10 thJ specifi"l' r"Ori*r"rrr.r,,, U"rejected as deficienl Bids.
iii. Financial bjds shall be submitted online onty.

,^.^ ^?,9: .:"u],. 
rur",n vat,d,or rhe perioo of 90 days after rheuare rrescrtoed by \NB. A B;d varid for a shoner perjod shall be

B KANER as no-responsive.

bid submission deadline
rejected by NAGAR NIGAM

RFP For Doot to Doot C&T of MSW
3 | Pase
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NAGAR NIGAM BIKANER

Door to Door MSW Collection & Transportation for Bikaner Citv

7. Eernesl Monev Deposit lBlD SECIJRtTy):

The bidder shall furnish Bid Security as part of its technical proposal. Tende. Fee,
l\,4D RISL Fee & Bid Security will be submitted online in the AU SMALL FINANCE Bant!
account in name coMMIssIoNER, NAGAR NIGAM BIKANER WITH A/C NO.
2071226629965742, IFSC Code : AUBLOO0Z266 through RTGS/NEFT/Any other money
transfer system. The scan copy of proof of payment in form of Receipt/screenshoupayment
kansfer advice etc. should be uploaded along with technical bid. The Earnest l\4oney Deposit
(BlD SECURITY) of the successful Bidder shall be returned prompfly as possible once the
successful Bidder has signed the Contract and furnished the required performance Security.

The following checklist is forthe
before submitting the bids.

INFORMATION ABOUT THE BIDDER

Checklist for Bidder

convenience of the Bidder. Kindly check the following points

Description

Narne of the Bidder

Telephone/Fax no

E mailaddress & IJRI

Name and designation and contact no. offi
alJ reference shall be made to expedite technicalco_ordinalion.

Description

Whether submitted the soit -py ottfre tecfrnicif in eDf Ormaf
Earnest money DeposiilEnaeilee, [,,t0 RStL ree
Pan card of the agency

GST of The agency

List of all documents su@
head

Have all the pages of proposii oe. signedZ

Details of experience, wor@
Sector. As per requremenr of eligtbility cr;tena.

CA Certified annualTuJnover of atGast last 03 years
Any other registration ofthe cornpiny/Nco

Cn CertifieO annuat turnoGr of at least lastbs year9
last 3 year ITR

RFP Fot Doorto Doot C&T of Msw
a I Pase
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NAGAR NIGAM BIKANER

Door to Door MSW Collection & Transportation for Bikaner Citv

Section ll

Bid Data Sheet

This section consists of provisions that are speciflc to procurement and supplement
the informaiion or requirements included in Section l: Instructions to Bidders.

lnstructions to Bidders Clause Reference

1. lntroduction

tTB. 't.1.1 The Procuring Entity is: COMI\,llSSlONER NAGAR NIGAI\,I BIKANER.
Name of the work: Door to door collection of segregated or un- segregated
municipal solid waste from all households, Shops, markets and establishments etc
ln the cily on a weighl basis using covered motorized commercial vehicle and
transportation of to respective [4SW processing facility / MRF / land filudumping
yard site as may be directed by the authority from time to time and collection of user
charges.The facility shall be further scalable over the period ofthe concession_

(Furlher detailed Scope of work has been defined)

Period of Completion:
Development entire project as per requirement in accordance to the provisions of
the [,4SW Rules 2016, cuidelines of CPHEEO manual, and Guidelines of the
Swachh Bharat Mission of from the Start Date, which shall be the date of issue of
the Work Order or such other Start Date as may be specified in the Work Order.
After development of the project in al, respect execution period operation and
Maintenance init;ally for thaee year which will be extended to two more years
without any escalation in contracted rate. After completion offive years, the contract
period can be further extendable by mulually agreed by parties.

Estimated Cost of work is as under:
Total Basic Cost ofWorks: Rs 34.17 crore
Cost recovery through collection of user charges from households/ commercial /
hotels kestaurant etc

The rates to be quoted in financial bid are per Ton per month which includes all the
expenses of o & Iir,l and alltaxes.

RFP Fot Door to Doot C&Tot MSw 5 | Pase
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NAGAR NIGAM BIKANER

Door to Door MSW Collection & Transportation for Bikaner Citv

TB 1.4 2 fhe invitation to Bid is open for national bidders and w-olursue t6e Ousines
loor to door colleclion contracts in the State of India.

tTB 1.4.8 Ihe bidding process
,riteria.

is open to bidders who fujl fill the prescribed eligibitity

T8 149 :ach bidder shall uptoad on-line / submit only o nE bid foiconierrrcd ULR

2. Biddinq Documents

3. Preoaration of Bids

lrB 2.1 3 fhis is an "on-line tendel'. Therefore,Tender document- in physicalform sha
not be available for saje but can be downloaded from the website and pay its
price ( Rs5000/- ) white submittjng the fi ed-up Bidding document to the
Procuring Ertity along with the processing fee of Rs .tOOOA.

tlB 2.2.1 rur urdl Uauun lrurposes onty, ine procurrng
COMMISSIONER
NAGAR NIGAM BIKANER (Raj).
Email: naqarnioambikaner@qmail.com

Entity s address is

trB 2.2.2 s a oe organzeo oy the procuring entity; however, bidder ia
advised to visit the sjte at his own expenses and if any support is required,
shall be provided by the Nagar nigam.

]18 2.2.3 ,,,c D,uucr rs ruquesreo, ro suom[ questons tn writing, to reach the procuring
Entity preferably before one week before the wnd date of online submissjon oj
bid.

lrB321 The language of the biO striit be-ng r'sh

JTB 3.3,,1 The on-ljne eid srratt compris@
containjng the Technical Bid/ proposal and the other the Financial or price gia/

ITB 3.3.2 Tne Biddershafl sub@
section lV of lTB, with the Technical Bid:

tTB 3.3.3 The Bidder shatt uptoad@
a) Financial Proposat Submission Sheet
b) Preamble to BoO

RFP Fot Doorto Door CAT ot MSw
6 I Pase
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NAGAR NIGAM BIKANER

Door to Door MSW Collection & Transportation for Bikaner Citv

tTB351 Municipal authority are keen to improve Solid Waste l\.4anagement (SWM) in the
city in terms of l\runicipal Solid Waste (l\,4anagement & Handling) Rules-2016,
and Swachh Bharat Mission (SBM) involving private sector to provide SWM
services using his own money, tools, manpower, vehicles & equipment through
contacts in Bikaner (Raj) city on VGF basis.
The rates to be quoted in financial bid are perton which includes allthe
expenses of O&M and other cost.

ITB 3.5.2 The Prices quoted by the Bidder shalt be fixed. Provision of priceGiEilill6i
shall be as per Conditions of Contract.

tTB353 All variations in taxes and duties shall be borne bv the contractt

tTB 3.9.1 The Bid validity period shall be 90 (ninety daysl Oayi from aeaAine. tor
submission of bids.

ITB
3.10 3

A Bid Security '1%( Rs 3417960A) of totat cost (as indicated hlrre NtT) sha be

submitted online in the AU SMALL FINANCE Bank, account in name

COMMISSIONtrR, NAGAR NIGAM BII{ANER WITH A/C NO.

2011226629965742, IFSC Code : AUBLO0O2Z66 through RTGS/NEFT/Any

other money transfer system. The scan copy of proof of payment in form of
Receipvscreenshovpayment transfer advice etc. should be uploaded along with
technical bid

ITB

3.'1 1 .1

Only D.grtal signed copy of RFP sha be submitrea tfrrougtr e-procrLrenrent
website.

ITB

3.11.2
The written confirmation of authorization to sign on behalf oftfte Bidder sh
consist of: Power of Attorney

4. Submission and Openinq of Bids

tlg 4.1.1 For bid submission pu.poses onty. theFrocuiiig Eni[--iireis is:
COMI\IISSIONER NAGAR NIGAM BIKANER )

Bidders shall submit their Bids electronically only.
The Bidders shall submit the Bid online with all pages numbered serjally and by
giving an index of submissions_ Each page of the submission shall be initialle;
by the Authorized Representative of the Bidder as per the terms of the RFp.
The Bidder shall be responsible for documents accuracy and correctness as per
the version uploaded by the Employer aod shal ensure that there are no
changes caused in the content of the downloaded docLrment. fle OiOOer snatt
follow the following inskuctions for online submission:

RFP For Doo. to Doot C&Tot MSW 7 | Page
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Door to Door MSW Collection & Transportation for Bikaner CitV

Bidder who wants to participate in bidding will have to procure djgital
certificate as per lT Act 2000 to sign their electronic bids. Offers which are
not digitally signed wilJ not be accepted. Bidder shall submit their offer in
electronic format on above mentioned website after digilally sjgning the
same.

Cost of bid document is Rs 5000/, per tender, processing fee Rs 1OOO/_
should be in favour of [,4D, RISL, Jaipur will be submitted online in the AU
SMALL FINANCE Banb account in name coMMIssIoNER, NAGAR NIGAM
BIKANER WITH A/C NO,20712266299657 42, IFSC Code : AUBLoO02266
through RTGS/NEFT/Any other money transfer system. The scan copy of
proof of payment in form of Receipt/screenshot/payment transfer advice
etc. should be uploaded along with technical bid.. Original documents
along with above mentioned fees and other documents as per RFp
conditions, has to be deposited.
The Employer will not be responsible for any mistake occurred at the time
of uploading of bjd or thereafter.
lf holiday js declared on submission & opening date of tender the
scheduled activily willtake ptace on next working day.

Bids are requiredto be sulmitt@
the e-procurement portal : httpr/eproc.raiathan.qov.in

trg 4.1 2

The Deadline for electronic Bid
Date: 01 10112021

Time:09:30 AM

tTB 4.21

trB 4.2.2 The online Bid details
(1)Pre bid meeting: D atet 07tO1t2O21,Iimeil1 AM,
(2) Online tender submission Date: OB/O,r/22021 to:
(3)Technical bid opening Date: O8/02/2OZ.I
(4) Financiat bid opening: date will be decided afler technjcal bid evolution.
The tendering process shall be conducted on_tine. tto envetopes are reluirea to
be submitted physically except tenderjng fees original.

ITB 4.3 '1 The Emptoyerwi ope@

5. Award of Cont€ct

8l

tTB 5.'1.1 The period withinwhich th@
the successful Bidder and the Conlract Agreement is lo be signed UV nim-fr#the date of issue of Letter ofAcceptance is 30 Davs.

The Selected Bidder may for. un upp,opri"tu Special puroose Vehi.ta
incorporated under the lndian Companjes n"f. fSSO 1ti,u 

:.ieV--y:ffi ;; ";purpose to execute the project in terms of lhe Con""""ion egr."."ni *if,-i,i'Jperjod of 30 days from the dale of issue of Lon. C""."*r"" e!,""r""i 
"iiii'ols'gned within 30 days trom the dare of formalion of SpV Uur*u"n tf,u eriiol.iv

and the SPV incorporated by lhe Successful Bidder
The Concession Agreement shall conlain the detajled terms andT!1!9EjLU9-E!L!jq:lyEf the serected Bidder,"o,rlj Jo],,-i]

RFP Fot Doot to Doot C&T of Msw
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time for slgning of the Concession Agreement, such request should be conveyed
to the Authority in writing with reasons for such reqLrest for extension oftime.

The Authority shall grant extension of time for signing of the Concession
Agreement if the Aulhoriiy considers the request made by the Selected Bidder
reasonable. ln case the Selected Bidder fails to perform its obligation wiih
respect to signing of the Concession Agreement with the Authority within the
tlme specified or any extension granted herein after the issuance of LOA, the
LOA shall be cancelled, Bid Security/Performance Security, as the ca6e may be,

shall be forfeited and blacklisting proceedings shall be started against such

Selected Bidder.

rB 5.1.2 The procuring entity shall promptly return the bid securily after the earliest of the
following events, namely:

L.The expiry of validity of bid security
2.The execution of agreement for procurement and performance security

is furnished by the successful bidder;

3.The cancellation ofthe procurement process; or
4.Ihe withdrawal of bid prior to the deadline for presenting bids, unless

the bidding documents stipulate ihat no such wjthdrawal is pe.mitted.

TB 5.1 3 Performance Security :-

i. The Contractor shall submit Performance Security / BG (for work) @
2.50 % ot contract value in advance at the time of signinq of
agreement in form of BG as per latest rules under RTPP Rule.

. The Contractor shall submit Security amount / BG (for vehicle) @ 20
% of nigam vehicle description value amount in advance at the time
of signing of agreement. I ReferrAnnexure lV
The BG should be issued by any nationalized / schedule bank and shall
remain valid up to 6 months ( 3 year + 6 months) beyond defect liability
period/contract period- Bank Guarantee submitted against the
performance guaranlee, shall be en-cashable/inviolable at Bikanea
Bank's Branch Office. Bid security would be refunded after the deduction
against performance security equals the bid security.

RFP For Doorto Door C&T of MSW I I Pase
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Section l

Evaluation and QuaJification Criteria

This Section complements the lnstructions to Bidders. lt contains the criteria that the
Purchaser may use to evaluate a bjd and delermine whelher a Bidder has the required
qualifications. No other criteria shalt be used.

Technical & Financial Eliqibilitv eualification Criteria

S.N. Description
Bidder must bo a negisterec company@
of registration certifi cate)

ORb. Two works (door to ctoor co ection) each costing 30% oI the one yeartender cost (i 139.32 tac.) or more
ORc. Three works (door to door co ection) each costing 20% of the one veartender cost cost (ii39.32lac.) or more,

,Re_s€rcting this, bidder shal submit an ;ffidavit 
". N""-j;;;i;il;rp ;dy;td100^ along with technicat bid.

ffi

7

2

t

5
6

7

Esr Gsr erc rr"".;:":;;; 
"i;,#;;c;ePdrurrem 

(F€Jasthan) act-re70' FPF

ruuo" o"p,,r,"ni,no"iX"i'1;i6';';;il:ril'J;"J"tffi*;:f 1,T:,r;i#: 
t"#

aiterwork allotmenl

'l-bioder rs note.regtsle.eo Labour DeDan#t (RajasthalJ Act-1970 EpF, ESl,cST eicat the ime ofonline tender submtssion, bidder
,ssue. Bidder sh"I s,o*.t ;; ;;;;a;it o" iiY"l.l:u" lo ,"gi"ter w;tl^in 30 davs or LoA
neltior lhatcond.tion .,Jr Judtc.a, stamp oaoer of RS 100/_ wfi

.must be equat to or greater than the 750lo of teOt^
8

t.

ll.

For e\perien.e popose bidder musr subml erad e{e
"o 

, q""", n o,,i+",,-"0"d;.; :;;;;,;:;#:,1".:e de"r'b ns to prace o'ed seryeo. cos, o,

T ' B.dop' srar. ,uo.ir .opGs o. wo+ o,o"- 
"__',"*** 

** 
"ilh 

won( net odo'ogv aooo eo
rupoono-r.er6ypele.@cahs .leholandsaisfacroapenornarcecerr,,elesn

I , Thei_o.ks which have been cohpeled and during the periodcorrFn@d eaner sh"t De co.sid-.eo ro.e^pe.elce;u.poses
JV lr+1)ir a towed but ConsodrumrsuO er is noralowei

menlloned 6bove, lhough may have

RFP For Doot to Door C&T of MSw
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Door to Door MSW Collection & Transportation for Bikaner Citv

't, Machinerv&Equipment:

Suggestive list of vehicles and equipment required for door to door collection and
transportation of waste as per adequacy and suitability for complete the task in all
respect.

s.
No.

EquipmenU
Vehicle

Description

Primary
collection of
MSW

Approx 165 (60 auto tipper TATA ACE MEGA , Modet
2018 with two compadment + attached 15 liter red
box,) provide by nigam + 105 auto tipper with two
compartment + attached min. '15 liter red box. provide by
conkactor)
Nole: other small vehicle or tricycle for narrow gali / road
will be provided by contractor.

2 Transportation 3 (three) big refuse compactor (Ashok Leyland, modet
:2007) and 4 (four) bin tifter auto tipper (Ensoul,
Modle:2016) will be provided by nigam. other will be
provide !y by contractor ( if required)

Ltsht conmerciat vehicte (Lcv1 havins t ooa kg capac@
dhve, d..l hetpers with GPS hrnen on edcn t Cr'
Noter No. ol requircct vehicle may incrcase or etecreasiii per pracrcaWiaa requtrment.

2. Manpower Required lnformation:

Designation Qualitication
Requirement

Require
d No. of
worker

Experience required

Project
Coordinalor

Technical/
Managerial

Post Graduaiion any
discipline ortechnical
bachelor degree in
environment/ SWM

02-03 year
experience in l\4SW

management

Assistant
Project

Coordinator

Graduate in any
discipline

01 year in MSW year
experience in solid
waste-management

Skilled 3 years driving
experience Proficient
in Soft Conversat:on

Safai Mitra
cum Helper
at vehicles

Proficient in Soft
Conversation & Hindi

reading/ writing

Nole,- No. of reqr.,ired man@
3, Financiallnformation

To be submitted onljne only_ Below format should be certified by the Statutory
Audilor/ CA ofthe Bidder. Format for providing information:-

Financiallnformation 2017-19 2018-19

RFP For Doot to Doot C&T of Msw 11 | Pase
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Section lV

Special Conditions of the Contract

Citv Backoround

Bikaner (Raj) city has pop! ation of 7.75 Lakh (presenl) approximately (after increment
ol population to 2020 from data of census 2011) and with an area of about 270 Sq. Km. The
city is d vided lnto 60 wards as per population 20'1'1 and at present in 80 wards. These wards
have been divided into 16 zones. Old Bikaner city have narrow roads. lt is estimated that 300
tons per day ( approximately: calculated 400 gm/capita/day) of solid waste is generated in the
c ty each day which is to be collected from house to house and transported to waste disposal
site presently at Vallabh Garden area.

Backqround of the Proiect

Bikaner city with growing poputatjon changjng life styles, migration of people from rural
areas to cities and rapid groMh of tourjsm end up generaling an enormous quanlily of
l\,4unicipal Soid Waste ( MSW ) every day.NAGAR NtGAtu1 BTKANER has planned for
modern zation of SW\,4 Services in city through Jntegrated Sotid Waste Management Setuice
encompassing Door to Door Collection of Waste, doing away with open Waste storage depots
a ong the roadside, arranging day 10 day Transportalion of Waste in covered vehicles.

Maior parts of the scope of work:
Door to Door Collection & transportation of Municipal Solid Waste (MSW) from a,l residential
and non resrdential premises, commercial complexes, residential multi-storeyed complexes,
schoos, etc situated in wards of the City and Transportatjon of I\,,ISW collected there as
direcled by the aulhority, with cps sysiem on all the vehicles using for collection and
transportation. The operator should evolve and implemenl strategies which ensure
segregation of at leasl wet (Biodegradable) and dry (non_biodegradabte) waste. These two
types of waste shall be lransporled in separate compartment or vehicles so thal they are not
mrxed. lt shall be handed over in segregated fashion to Compost plant. Ined from road
sweeplngs etc is not under scope of work for ihis tender, this 6hould be handled separately.
The successful bidder should submit an action plan for collection of segregaled waste to
achieve segreqat on.

ScoDe of the work

The scope of the project shar mean and include during the contract period the door to door
collection and transportation of l\lunicipal Sotid waste. Brief scope of work in is as folows.

1. Operate and maintain garbage collection vehicles:
Estimated vehictes required for door to door collection for 80 wards. ln this

tentative demand 60 Nos. auto tipper ( Company: TATA ACE IIEGA , Nrodet 20.18 ) , 3refuse compactor+ bin lifter ( company :Ashok Leyland, model :2007 ) and 4 bin lifter auto
tipper( company: Ensoui, modre:2016) without driver, herper and without iuer comprete with
lwo different compartmejt for dry and wel waste and and 3 refuse compactor ( company :

RFP For Doot to Doot C&T of MSW
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Ashok Leyland, model :2007 )Vehictes will be provided by nagar nigam. Other remaining
demand shall be fulfilled by contractor as per requirement. No maintenance charge shall be
bear by ULB. Contractor is bound to take, operate and maintain the vehicle provided by
NAGAR NtcAl\,1 BTKANER Vehictes shall be handed over to contractor after servicing and
vice-veTsa. Maintenance other than natural depreciation shall be recovered from bill of
coniractor. Contractor wl monthly pay a fix amount (rent) of 60 auto tipper and 3 refuse
compactor (which is provided by nagar nigam)

2. Arrangement of Labour& Vehicle for Transportations:

i. 1 tabour/hetper & .t driver (Total 2 Manpower) on each aulo tipper for primary MSW
colection must be arranged by contractor.

i. Required number of auio tipper as per SWM 2Oi6 rules/ CPHEEO .S ,,Municipal
Solid Waste IManagement,, guidelines must be arranged by contractor jn which the
auto ttppers made ava able by NAGAR NIGA|\,1 BIKANER, must be laken by
contractor on monthly charge(rent) basis on mutually agreed terms & conditions with
NAGAR NIGAI\4 BIKANER

ii Tentative required quantiiy of tippers is 165 (155+10) Nos.
provided in Annexure L

for Bikaner, details are

rv. Arrangement, operalton & maintenance of ajl vehicle requjred should be done by
contractor at his own cost.

v. ll shall be the computsory responsibility of contractor to provide new VTS system toa vehjcles to be used in work. Nagar nigam Bikaner will not pay any kind ofpayment.
v After emptying the open depot ritter bin, the coftractor must sweep & crean area of 5meters on daily basis
vi Transpodation will be done tn segregaled manner.

v li Auto tipper & olher secondary transportation vehicje must be properly covered eithercovered boov vehic,e or wiln r.ipal io p.event lilterinq of waSte.ix. The lransfer slalion provided by nagar nigam eitan"er musi O; used by contractor &keep it clean.
x. Regular repalring & maintenance of alJ equipment & vehicle should be done byconlractor al his own cost.

3. Daity 100% primary Door 10 Door cotlection of MSW & Segregation of l\,4SW from residentialand commerciar area incruding srum, commerciararea hotel, Iu"turr,unta,-in"riiution a om"uarn municipal area of nagar nigam Bikaner.
4. 100% Source segregation of waste after three rnonths of work allotmenl.5. l\,4aking route chart for each vehicle which sf,oufa Oe eeofencJ witfiVfs system arattaOte invehicles.
6. l\,4aintenance of durnpsite during rainy season for proper vehicular maintenance. The dumping
_ of waste shoutd be done onty rn the poriion of dumpsiie directed by ;ft; ; ;;;;;"7. Mai-rar" pub,.c ieedback.egister ard log boo" ofeactr venict.- 

-' v !! iii uirersc

S Daiy secondal collect'o^ of N/SW fron road s de bins. open depot street sweep,ng waste.9. Co,leclo- of Waste gererated du.i-g festive seasons.
10. Dedicated collection of waste from restauranls, vegetable markets, fruits markets, garden

RFP Fot Doorto Doot CAT ot MSW
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wasle, dLlng & holel waste which are compostable in naiure. Dedicated collection of waste
from f sh market, meat market.

11. All the above I\rSW waste colleclion work will essentially involve segregation mechanism and
waste must be transpoi(ed to processing site/MRF & Dump site.

12. Conlractor musl arrange at last one public awareness programme per month to spread
awareness in public to practice source segregation, door to door collection promotion,
stopp ng open dumping of waste into drains, plots& on roads and at various other component
of SBI\/ as & when directed by Nagar Nigam.

13. Contractor should involve NGO, RWA, officials of nagar nigam Bikanea in awareness
pTograrnme.

14. Roule chart of each ward for waste collection must be submitted wlihin 1 month of start of
work for al wards and service area in municipal boundary of NAGAR NIGAM BIKANER.

15. Commissioner NAGAR NIcAM BIKANER has all right to change or modify scope of work.
16. The contractor will be bound to follow the inslructions & directions given by concerned offlcer/

H.O/ Sl/ Ex.En./ A.En. or higher officials of NAGAR NIGAI\4 B|KANER, regarding work
allotted to their firm.

17. A separate strategy should be developed for emergency situation and times of hjgh
generation, such as publc functions, festivals (Ganesh Visarjan, Navratri, Diwali,
Bakri Eid, Ramzan Eid)etc.

18. Timing of work

Door to Door Service Working Hour
ResidentialArea 07 : 00 AN,4 to 01 : 00 PM
ComrnercialArea 09 : 00 AN,4 to 02 : 00 PN,4 And O8:O p[,4 to 1i p]\,1

Collection of waste from Street
Sweeping, Bins & Open Depot

Till 11:00 AM in morning shift &
Till 5:30 P[4 in evening shiftuweel

19. Collection of Monthty User Fee:
i Conkactor shoutd collect approved user charges on behalf of NAGAR NIGAM

B KANER from residential, hotels, restaurants and other commercial establishments
for providing service of daily door_to-door coltection and transponation of l\,4SW.
Detatls of user charge are enclosed as Annexure,lL

i n case of any resistance from users end causing difficulty in collection of user fee.
The probtem will be shorted by muiuat efforts of both contractor and NAGAR NIGAI/
B|KANER. But such cases should be reported at earliest to NAGAR NIGAM
BIKANER in wrilten by Contractorwith alldetails.

ili. The user charges have been decided by the NAGAR NIGAI\I BIKANER and in caseof discrepancy of disputes th€ CO[{MISSIONER or person appointed by
COI\,11\4|SS|ONER or cornmiitee formed for the said purpose shall hear both the
parties to decide the matter which shall be acceptable to the contraci
lf bidder fails to collecl user charges after 3 month of start ofwork or award of work in
Bikaner city penatty amounting 2O% of every running bill.
Bidder shoutd collect and submit ward wise details of user charges co ected also
submit complete list of HH, Shops, commercial area, institute, hotet, dfraOa, tneta efc.
User collecllon should be done by pOS machine and contractor O"u"fof"J-"VI

complete information system for update user charge collection data own his cost.
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vii. Contractor should deposit user charge amount in 24 hours of collection.
20. Additional funciions/works related lo MSW collection and transportation should be carried out

by contactor as and when required in compliance of new gldelines issued by Hon'ble NGT,
NEW DELH oT DLB JaipuT,

21. IEC and Documentation Work as per Guidelines:
i. Data collection and all kind of survey related to SBI\,,]-U

ii. Repoding and documentaiion according to guidelines of garbage free city and
Swachh Survekshan during working tenure.

iii. Activity according to thematic drive calendar and direction issued by deptt.
iv. [,4onitoring of 100% door to door collection in each ward.
v. Awareness activity in slum-

The scope of work would not include:-
i. Sweeping of main and internal roads, open and parks, market etc.
li. Collection and transportation of biomedical wasle from clinic and hospital and

industrial hazardous waste but collection of domestic hazardous waste is work of
scope.

iii. Sweeping work otherthan 5 m. area around garbage bin & open depot.
iv. Colleclion, Storage, Transporl or Processjng of C & D waste.
v Selling oi recyclables collected along with MSW.
vi. collection and transportatjon of lnert waste

Work Plan and Methodoloqv:-

'1. Field Work:
i. The vehicles shall reach before notified time, else penalty clauses wjllapply.
ii. The vehicles shall be used for door to door collection or from hotels or from large

complexes/shopping malls. The Contractor shall agree for any of the mode and shall
nol refuse deployment of the vehicle for any of the above mentioned use, ln case of
Door to Door collection of collection from hotels, large, complexes, Shopping mall,
the driver of the vehicte on reaching the spot will ring the bell of hooter to signal the
arrival of the refuse vehicte to the residents, so that the residents can bring their
household garbage bins/bags to the vehicle.

iii. ln case of breakdown of vehicles, contractor has to make suitable arrangement for
next 24 hours. lt is advised to have spare vehicle to avoid penalty because of such
situations

iv. The Conlractor shall provide a board showing that the Vehicle is ,.On

Services" and the name/number of the Ward/Zone should be exhibited on
side of the vehicle at a conspicuous place so long as the vehicles is on

Municipal
the front

municipal
duty.

v. Conlractor will ensure availability of fuel necessary
plan at alltimes.

for Covering Designated route

vi. lf it is found that any vehjcle has made an accidenl or is liable to make an accident
due to vehicle not being road worthy or due to mal_operation by the contracto/s
driver or by rash driving or by contractor staff such vehicle,s driver shall be debarred
and it will be contracto.s responsibility to make up the alternate arrangement
immediately.
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vii. The cosl of any damage injury or death caused by the vehicte or any claim arising outof il wilt be recovered from contractor through any of monthly bills.

2. For Vehicles Services with Labour:
i rhe successfui conlractor has to provide the Drivers wilh rabours in two shift forJows
Door to Door Service Working Hour --- - _o? io A[,1 to olio- pN/..... _ 

-
@
Iill 1t 00AM,n rnoi-
Till 5:30 PI\4 in evening shift

ResidentialArea
CommercialArea
Col ection of waste from Street
Sweeping, Bins & Open Depot

ensure the delivery of services uo 10 ;fi]:,ii;,,i:]" 
*, ," 

"o,usted 
accordinsry to

(During wjnte.s Timing may cet Extended by .t hour for start and End of Collection)The Bidder has to submit the ptan for ihe deptoyment of tuOoui"Lurfy inai"utrg thunos of labours in each type ofthe vehicies The contractor nurto fioriiu ruqrn"Oadequate tabour force on each vehrcles seryice to cottecr, rin a riansio-n iiu n"roug"so that ajl refuse co ec|on spot allo ed to the route ptan oi that part-iiJiur'u"n,"f",rif 
fbe attended. Minimurn one Iabour wilh driver 

"f.,ufi 
Ou O"pfoVlO on'1""f., typ" ofvehrcle service excludinq off reljever/leave reserves. AOaitio#t nui O"i-i O"r"on"rnay have to be deproyed 10 resolve any tottrun""t *r,ii" i,if,re-mentation/Continuation of the project.

it The contractor shall attend to alJ community coJlection points/ Door to door points asper the program koute pjan finalize for the warOlzone tor each veiricfu, for-"""n otfiutr p ,n each of lae sntfl Unde. n
reruse to a11end ro the r,*;;;,;,i#ffl:ffi ffr:::XXJ:i,"J:l*X1"i:li:;the corection poinls/Door to door pornrs ,n any seciion of the ward/zone area. underno circLrrnstances the contractor shalt transport O"fr", 

"lt 
,iff, if" 

""ii"i". 

,"
iri prime objective of the work defined is ro see tf,at af t tne coiiction Jn,lloor ro ooor.poinrs are arlended fuly & comptetety a ,"rr"" 

"orL"i"Jli; ;;";;;. " 
,*disposalstte

rv The limings may have to be readjusted for mosr effective colection andl.ansportalton work in consullalion wih ward/zole staffv The number of hips/servtces to be made in shift by the vehicles wi be decided by theservice provider jn consulratjon with sanirary "* a"nr"", ii"i 
"i 

iiu,iiro"",,u"wa.d/zone depending upon the dislance of the *arolzone trom tfre olsooJ"iiite.vi A separale supervisor capabte ot unaersranoing wo;; ;;;il;";:r"?:":r,"n *"vehicte leel accordingty, capabte of d recting, 
-d""ipfi,iirg 

ird,";-;i,"nn, orr"o,operalors shali be appointed before commenJrng th" *"rrl o 
""0""# aror"r.. *essenlial ,n each shift 6 each wa.d,zone area.vii 

J::.JT"':;:,*:*" 
on these vehicres shatt be provided with unirorms & sarely

vili. The manpower provjded for the work. if found less & work suffers; in that casecontracror rray nave to deplov add,tioral number ;i ;;^;;"? ';",;:r" 
"",boute-eck wts,.e impten enrairon. pro raia paym"nt. of th"";;;;;;;po.# 

"un 
r"pard afte. due apDrovalo+ ueattn DepartrrenUCor.;r.,onur'o-ffliJ 

,,,-,,n.""'
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" lHa:;t":Tt 
are to be provided all the 365 days in a year without any horiday

x. Contractor has to make substitu.
wo.k force deptoyed. le provision for off reljeving & leave period of the

xr ln case of the roads totallv cJosei
lne co-lradors shalt co"r", *" ,1 l-".ri:::Yion'reconstruction or laving utitity etc..
.arr,ed our o}, *.^,"" iil'r"n,]'r"l'on,1o 

l\'4unicipalily in wriling. Th; w;rk shal be

. wneered co.rai^"" ," i" in" o",.iliro"tlhe 
nearesl accessibre prace by carrying

xr A duly reporttng ptace wjjl be tnfofixiir. rn" 
"rp,ov"uJ ,.ri-a-"' 

-- 'xurmed by Municjpality

shall be covered uno"]. 
"it 

.ut"uunlil^i1u..i ,-operalions 
and manual work in the area

.r",e c"la.tan ano ,n",*," 
"lol"l"irl"" 

"*s 
& Emproyment Jaws prevaiJing in the

lvunrctpality shall not be liable to I
accounr orthese raws b, *", 

", "",i,1..i3,,::,1?.]lli^?lpi 
,::|. -y exlra cost on

or bear any Jegal Jiabilitv- d: e"t n, i'l. -"''"" "' 
ar rv urrrer asslstance to the workers

'"u ."a oy'cun-,,r' 6lui ,,H;;"" ]l!lreci 
exceot ior dinerence in Minimum wages

a'l rneseareasatthe,r;";;"d';.':]'::'rhesuccessftrl Brddershalr lakecareof
n"r" 

"ny 
t'na or 

"iu;, 
J, i.?i1", ir1il'^"lll. 

the empjovees or the cort.u"toi *irr no,vv ,r wrr oe te rorrr ,.espoisior]iu 'll'llrtr-*' ,n Municiparjry.

dorune.ts. ,"g'",u,." uo *;;r"'.o-r,the ,successful 
B;dder to maintain requisite

st"trtory arttroiirf ii,ieii.""r]'" 
ooo'""0'"' And submit relurns regutarry to the

D-eparatory woA conststs of appotntinq d 
.

or r,x ns or o,edere,mrn* ,'",,i0" a.'n'.,,lli^t":T:"1:i:' 1I""91r" etc. rt wiu arso consisr
waste sene'aro's .,," ,"p. ""t a ;:;::: ,'^"j"11"-"iion. 

Jist of househord. shops. a1r
'eq-'red lo be laken up o"ro," .t"n or tn" *nr;r'J " 

*" " oy la(rng lria,s. Any orher worK

The mobllzation penod witl

ru'::#;"i:j*il::[i,'rr:t:.i j1,".i:i{liT:iffi ilrffiiJ::n,;jffi"
tereaft e. no exrens,on wirr o" ",;;,; ";-;",:JIy" HlrJff ["J,f:riod. 

Howevei
prescr bed ,^ rFe render oocume;r. rr,r" _r,,""1 l,lll,"'^ 

,nusr provide the machinery asg,oup o. ward a""" 
"",, "i"i .J,,,1.","","''ill1, : , T arrowed to start tire worr< in rne

-uH:n#if',1;{1,5$;linlr#ffi !ffi Htr
oeD'ov'ns lne as o* 

"ou.ii,"li."l ti, ,:'"::l]:T on expirv of mobirizarion

,'l;i""i"j;GdiiJJ"*t#m':ilh::Tff 'lJ::,*;rr'ffi ".::',1,T,'i

Th" folro*ins ,unpi I*ffii"h"l I
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Door to Door MSW Collection & Transportation for Bikaner Citv

of lhe contractor sha I be always available at the waTd / zone.
"' Drivercum operatorfor/CLOSED BODyTIppER/ MJNt ctosed vehicter' Co-Driver Cum Sanitary Worker/Green Worker for Helping Collectionr' MIS and Helpline ln charge.

"/ S!pervisors at Municipatity levelwho will be overallin charge of project.
6. Helpline and ComDlaints Svstem:

Bidders wil be responsible for lVaintaining the Grievance Redressaland MIS system with it,s
own cost and dedicaled line whrch can be utilized for tracking complainls. Complaints
resolul ons irackers must be submitted for health department verificalion from time to time.

7. lmportant Points to be Noted Bv The Bidder:

r' The rated io be quoted online shall be inclusive of a taxes, local taxes etc to be paid
by the Bidder for the work/Service and claim for extra payment on any such account
shall not be entertained.

,/ Any change that wj be rnade in the bid document by the Municipality of Rajasthan,
after rssue of the Bid document wi be intimated 10 the Bidder in the form of
Corrigendum/Addendurn for tncorporating the same in the Bid before submitting the
Bid

r' The Financiat offer shoujd be submitted ontine onty. No Hard copy of price Bid
should be subrnitted.

r' The Bidder shall be deemed io have studled the Scope of works/setuice, terms and
Condjtions The Bidder shall inspect and examine the service area and its
surrounding and shall satisfy himself before submitting his bid as to the nature of the
work/service and vehicJes/machineries necessary for the completion of the
work/services.

/ The veh,cte transporting waste from transfer 10 dumping ground/MRF/processing
planl shall always be covered during transportation anO vef,icte tracking system (
VTS /GpS ) shall have to be Operationat al allthe time.

8. Riqht of the Municipalitv:
", NNB N,4unicipality reserves the right to suitably increase/reduce the scope of workincluded in this bid document.
,/ COUMTSSIONERS of Municipality reserve the right to accept or reject any appticationand cancet, reduce or djvide the contract Lrnder this tender wit;out alsignrng any

9. Contract Perio.l:
i The Contractor shall commence performing different activities f.om the date ofacceptance latter, complele ajl pre_operational activities and arrange for ;obilization

w tn,n thirlv ,30r days r.on tle dare of issue ofwork orderit. The conlractor should ensure commencement of daily door to door collection andtranspodation of MSW in the service area vrjthin 30 d;ys from th; dai;;f issue ofwork order and should provide its services of the wnote service area ,iiin oS Ouy"date of issue of work order by ensuring l OOo/o coverage ot O""ignui"d".*u pf"r"
beh4een Agreed Shifts.

a. lhe cont'act perioo wijt betnitially+or3 year from date of acceptance le er.
RFP ForDoo.to Doot C&T of Msw
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NAGAR NIGAM BIKANER

Door to Door MSW Collection & Transportation for Bikaner Citv

After 3 year municipatjiy will review the performance and contract period will
be extended to two more years at same rate. No escalation will be provided
within these first 2 years.

ii. The contract period after above 3 (three) years, may be exiended to next 2 years by
the Municipality on the basls of performance level of Work/service and rates.
Alternalively, if the Contractor wishes lo discontinue his services and operations at
the end of the contracl period of 3 years, he sha provide a minimum of ninety [90]
days notice requesting for such discontinuation.

iv. Nohr'r'ithstanding anythjng the Conlractor shall continue to provide services and
perform operations till the appoinlment of a Successor Contractor.

v. The performance of service and work of the Conlraclor shall be evaluated by
Sanitation/Health Department, under Municipality, every month and report be
submitted to Competent Authority through Health Officers/ln charge.vi ln the event that the parties agree to continue with the current C;ntracl after 3 year,al Conditions of Contracl shall be followed as laid out in this bid document. On
mutual consenl of both the parties new conditjons can be added or deleted in the
contract terms

10. Naqar niqam Responsibilities:

The staff of Sanitation/Heatth Engineering Department of Municjpality sha sLrper_
wise the contractor's work and services in the direction of the Competent nuthority at attlrmes and notifies the Contractor of any defects found/identiiied in operation anO servicelevel during inspection. such inspection/checking sha not affect ir.r" conu"atoi,
responsibiUties. The Contractor shall have to correct a defect and improve service level
wlthin the time specified in the nolices.

11. Contractor's other Responsibilities:
/ The Contractor shall not modii/ or ater any operations and timing without prior

oe r,ss.on of tFe Cor.tpetent Authority./ Catryhg out his Operations, and shall be fully responsible for carrying out theoperattons in a safe and secure manner, consistent with the law of the Lno, tawsand regulations a|d directives of any Authority and permission.r' The waste shall have to be cove.ed duTing transportation and vehicle tracking system(VTS) atong with geo_fenced route chart has to be maintained.,/ tnsta atjon of Weigh Bridge with captunng vehicte prcture and develop online reportsystem which show daily reporl of vehicte.NtcA[,4 will not pay any u.ornt fo, tf,i".After completjon of work contraclor will handover weigh Orijg" to nigu;. Lno *iff O"provided by nigam.
', lnsialtalion of RFJD Card at Every route chart entry and exit points.

12. Environmental Compliance:

The Contraclor shall, at all 1imes, ensure his operations
col,ect on.o, |i,4SW con{rrm'ng ro lne laws oeda.ni-g to environment,
r-ul-ding IVSW Rutes 20i6 po,,cies and guide,i^es retated there io

and services regarding
health and safety aspect

RFP For Doo. to Door CAr ot MSW
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NAGAR NIGAM BIKANER

Door to Door MSW Collection & Transportation for Bikaner Citv

13. lllaintenance of Record:
The Contractor shall maintain records oflhe waste collected in the required format along
wlth delails ofVTS/GPS Tracking System which must include.

i. Log Books ofthe Vehicles.
i. Monthly Weight Records of vehicles.
ili. Attendance Records for the Staff.
iv. ComplaintsTracker.
v. USER CHARGE Colleclion records.
v. RFID Card details.

14. Accidents:

i 11 shall be the Contraclor's responsibility 10 protect workmen, materials, equipment,
vehicles and other immovable property in possession against accidents.

ii. The Contractor shatJ be solely responsibte for any death or body injury to his staff
member or any of the people/person in the employment of the Coniractor. This
includes any third party claims.

iii. On the occurrence of an accidents, arising out of works, which results in death or
which is so serious as to be likely to resutt in death, the Contractor shall within 24
hours of such accident, report in writing to the Competent Authorjty, the facts
statjng clearly and in sufficient details the circumstances of such accident and the
subsequent action taken.

15. STAFF & LABOUR

The Conkaclor sha employ skilled, disciplined and sincere labour (Safai
Kamgar here called as Swachhta Dool) in sufficient numbers for carrying oul door to door
col ection, loading and unloading operalions at the required rate of progre;s and of quatity to
ensure workmanship of the degree specified jn the Contract for timely fulfilling of the
contractors obligatior]s under the Contract and to the satisfaction oi the Competeni
Authority

The Contactor shall comply with all the provision of the laws regarding deptoyment
of labour under the contract. lt sha be the liabjlity and responsibiliiy of 6ontractor toimplement the provisions of acts the Abolition of Conlract Labour Act, ThL ftilinimum Wages
Act and the Workmen's Compensation Act. ln addition to followings:

a. The Contactor shall not employ in connection wjlh the operations and services
under this coniact any person who has not compleled his/her ejghteenth year of
age.

b. At all times during continuance of the Conlract, the Contractor shall abide by all
existing and future labour enactmenl and rules made there under, regulalions,
notificalion and bye laws of the Central, State of Local Government. The
Contractor shall keep the Corporatjon jndemnified in case any action is taten
against the Corporation by any Authority on accounl of contraventjon of any of theprovisions of any Act or rules made there under, Regulations or notification
including amendments.

c. The coniractor shal keep arr record desired under the said rabour raws subm*

RFP Fo. Doorto Doot C&T ot Msw
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NAGAR NIGAM BIKANER

Door to Door MSW Collection & Transportation for Bikaner Citv

d_

perlodical returns to the respective statuary Authority. The Contractor shall in
respect of labour employed by him comply with or cost to be complied with
provision of the various labour laws and the Rules and Regulations as applicable
to rher ,n regards to matters prov ded lhere'n.
The Conlractor shall obta n the license in accordance with the Rules and provision

of Conhact Labour (Regulation and abolition) Act, 1970 and adhered all terms and
conditions stipulated lhere inapplicable.
The Contractor shall pay the staff deployed by him under this Conkact as per the
minirnurn wages acl in force and arnendments.
Not with standing any,thing contained herein, the Corporation may take such action
as may be necessary for compliance of the various Applicable Labour Laws and io
Tecover the cost there of from the Conlractor.

The Contractor shall take full responsibility to provide the following facitities
to his deployed staff/labourers.

The Paymenl of wages to the workers & giving alt other facililies according to the
Minimum Wages Act& Employed State lnsurance Scheme.
Medica Check-up of each staff engaged with management and handling of
Muncipal Solid Wasle under this Contract once every twelve month for
comrnunicable diseases at the Contractols Cost and submitting the report o the
Competent Authorily.
Ensurlng deployed staff in pre-scribed uniforms and ldentity Card with photo
during workinq Hours.

a.

f.

16. Escalation

No escatation shalt be applicable during first 2 years. After 2 year maximum
3% n price escalaiion per year shall be paid on rate of previous year.

17.

The Contractor sha obtain a valid license under the Contract Labour (R&A) Act,
1970 and the Conlract Labour (Regulation and Abolition) Central rules 1971, within
lhe time period as directed by Municipality after the allotment of work, and continue to
have a valid license until the completion of the work. The Contractor shall also abide
by the provisions of the Chitd Labour (prohibilion and RegLrlation) Act,1986. Any
fa lure to fulfi these requirements may result in Termination of this Conkact
Agreement.
The Conkactor sha employ only ad!lt persons to execute the Scope of Work under
this Conlract Agreemeni. The Contractor sha pay to labour employed by him, wages
as per the provisions of the Contract Labour (Regulation and Abolition) Act 1970 Jnothe Conlract Labour (Regulation and Abolition) Centrat Rlrles, .197.1, wherever
applicable.

,/ The Contractor shall comply with the provisions of the payment of Wages Act, 1936,
Minimum Wages Act, i948, Emptoyees Liabijity Act, 19381 Workmen,s
Compensation Act, 1923, lndustrial Disputes Act, .1947, Maternity Benefits Act, 196.1 ,gld the Cgnjrlq LJboll(Regutat jon and Abotition) Act 1970, or the modjfications

RFP ForDootto Doot C&T of Msw
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o..r t", p""l-ltsw c"l@v
thereof or any other raws reraling thereto and the rures made there Lrnder from time totime.

,/ The Conlractor shall indemnify and keep indemnified the Aulhority against paymentsto be made under and for the observance ot rne taw aforesali"uio, ,n" ,uoour.Regulations.
,/ The laws aforesaid shall be deemed to be a part of the Contract Agreement and anybreach thereof shall be deemed to be a breach oftfre Contract aqr;m;ni.,/ in respect of a, rabour direc.y or indirec.y 

".ilr;; ;i;;;; ;o."inl,luno.."n""of the Contracrois part of this Contract Ag,"Jrj"t, ,t" C""ir""i", 
"n"i ", 

n* 
"*"expense arrange for lhe safetv provisions as per Safety Code frur"Jfroa,ru totime and shatl at his own expense provide for all facitities in "*nJ"# tf,"r"*itf.r. fncase the Conhactor fails to make.arrangem"" 

"ra 
pr.*io" 

""""""1O,ru",,,,,"" ""a'oresaid he slalt oe tiable to pay t jquidated Damaoes n, *" 
^"., 

-Ilr,
derau* and in addition the Jr;i ,;-;-i;"r. "r:ir: ;:ilh::i:Xlhffi:fac,tilres as aforesaid throuqh any olher agen* 

""0 
*""*, ii",1".,"- ,,i"i rr"o ,n ,nu,behalf from the Contractor

'18. Establishment of the Compliant CeI and controt Room

The Contractor shall eslablish a
dale of starting the work. Room w Jl 

compliant ce'jl in nagar nigam Bikaner office from lhe
comprianr ce, 

"r,urr 
nuu"."q,,,.u0 ,,;$,lJ,1',ji:. ?#iI ;X#ff 

,1,r,:H:.,;J:;lia
comptainls received. The Contraclor shall 

.devise " .""f,uni., ot"rJ"",urlnn""oao,u,nofhrough S[rS (Short tyessag;ng Servrce]. ohone. 
"r",, "rJ"""r," "".Olllr"" *,,ni, Z+

H;il:i"?i:'::il;:,Y::"1:"'i:f,-:,T'"'tanr th'ousn sr'ai;; 
'' ,5i""""'""" ,", o"

oe comnunicareo to rne comprajnant #!j,j,:;" jl""::t::tralion_ number and same shalr

i:?flil, ilffJI ;:iff::',,,'o'o*J'n",iu","," 
""ffi ,;iJ#; ff '::ff lll

'19. Other penalties

The Conkactor shallcarrv out alll
,rB ano rnrs 

"""*"i ^ri"".""1 
l;'ointlf ";tiu't'u" 

i, 
"orform,ty 

with rhe provisrons of the
rhe contracr on.";;;;; ;;;';#; ; il":T""': to the rjme rrame shown in the rrB and
rreared as per;d 

" *or"rt!r"""rlo'':"-' :Y 
0.".y" trom the start of the work shafl be

riquidareo Da.agei u;;ffi;;;":1 l:-.t]q'id:'"9 Damases wi,r be imposed. The
their authonzeo re-pres""i;r;"";;;; j lnreement 

shall be imposed by Authority or by

t'toraean@
ovedlow for period of .t day.

I oo0r- per oEiiuttler
ralato@
.nrxed waste (after 3 month of start of work).

so0t per Day-lE
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NAGAR NIGAM BIKANER

Ooor to Door MSW Collection & Transportation for Bikaner Citv

3. .Non collection of waste from any H.H., or shops on basis
of complaini received at nagar nigam Bikaner.

50/- per day per H.H.,
shop on basis of
complain received.

4. *Non coverage of any lnstitution or Hotel. 500/- per day per
lnstiiution's complain
received.

100% Failure lo carry out door to door collection in any
route due to non -reportjng oftipper in field.

2000/-per day per
ward or route.

Failure to carry out door to door in complete NAGAR NTGAM

BIKANER service atea in 100yo without any valid reason
and prior approval from NAGAR NtGAt\t BtKANER.

10,0001 per default.

7. Non-transportation of collected waste to designated point &
dumping it at anlwhere else.

10004 per default.

8. Non cleaning of transfer station per day 500^ per default.
Non - Providing records asked by NAGAR NtcA[I BTKANER

within time prescribed.
5001 per default

t0. Selling of recyclable or un segregated was1e. 500/- per defauli.
11. Non - Arrangement of public awareness campaign in

period of two consecutive months.

'1000/- per default.

12. Non - arranging facility for separate transportation of waste 25001 per day

13. Non Collection of user charges from any ward after 3
month of start of work in thal ward.

20% of total running
will.

14. Ine( waste or C& D waste mixed with msw. 1000/- Per vehicle.
Note:- Monthy 2 complains per ward (of S.No a a +; witt Oe w-ved off frompenany.-

Liquidated Danases and tha Oecision or ttte
Connissioner shallbe tinalin rcspect af inpasition of Liquidated Danages.

20. Billinq and pavment Drocedure:

i. Monthly bill should be submitted along with VTS / GpS report of each vehicle, RFID
details, copy of trip register and receipts of weight bridge vehicle. & report of Sl
regarding work Satisfaction.

ii. Photographs of publlc awareness campaign for (source segregation of waste) of
particular month.

iii. Details (Names, Contact Number) of workers employed in each wards for the work in
particular month.

iv. Details of EPF/ESI payment made to employees in previous month.

21, Pavment Procedure:

i. ftIonthly Bi will be submitted to Commissionels office along with above mentjoned
enclosures/documents.

ii. Verificalion of work wilj be done by S.l. / A.S.l./ H.O./ Engineer in charge on the basis
of dkect field observations, receipt, wards Jamadals report and daily field
observations.

RFP For Dootto Doot C&Tof MSW
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NAGAR NIGAM BIKANER

Door to Door MSW Collection & Transportation for Bikaner Citv

iv

in charge will calculale the penalty as per clause on the basis of reports of S.l./ A.S.l.
NAGAR N|GAN,1 B KANER wil pay the 100% amount of raised monthly bill within 7 to
10 days of bill submission of bill afler deducting complete penalties and all rent like
vehicle, parking and control room.
lf NAGAR N GAI\I BIKANER finds tha{ calculation of all penalties is done then complete
100% payment can be made at once within time frame after deducting all the
penalties. Purpose of this way of payment is to ensure the work should not suffer due
to delay in payment under any unavordable situatjon.
Rent detailsr deduction in every monlhly running bill.

S, N, ITEI\,1 RENT AI\iIOUNT NO, REI\,1ARK

1 Auto
tipper

8000/-per month per auto
lipper.

Compulsory for contactor-

2 Refuse
compaclor

5000/ per month per
refuse compactor

3 Compulsory for contactor.

l Bin lifler
auto
tiooer

70001 per month perlipper 4 Compulsory for contactor.

4 Parkinq 600/-Per month per auto
tippe( Only for l\rlax. 100
auto tipper) and 900 I per
month refuse compactor oa
other big vehicle vehicle(
Only for max 10 vehicle)

Optional for contractor.

5 Room 3000/- Per month Compulsory for contactor.

RFP For Door to Doot CATot MSW

u/,

2a I Pase



!,gor to Do]9,,r.,MSW Colle r Citv

Populalion as per Lens!s 20lI
Populrtnjn ss ner census 20t I

1 71254 31 93s8
L3991 32

73079 33 65A2
9596 8302
11350 35 9084
14133 36 52r9
1566 31
aaTs 8360
7587 39 75247
12159 40 74262

11315
3121 4L

830S

14556

14379
7874 45 9307

11a,ci
16 8313 46

7278
18

48 77377
19 10115 49 '4217

21,

16301 50

n t2422

l4rs
6560

5l 10415

54 71449

69r355
26

56 4264

19780
s9 14490

11511
6571

trtly wards is divided into 8OGA;
Oetails of Poputation
80 wardsl

and Sugg€sted Tipper Reqri."dJo, SO- wards (presently divided rn to
total
Wards(as
per
Populatron

Population Total poputation
Wards (as 

iper
popUlation
202a)

as per 2016 swM ;;;;-i
tipper for 5OO0 population of 1O0O
H.H-

60

Populatio
As per househoii
considering 05 person
/H.H.

80 77 A1 155 + 10
(reserve)
= 165
auto

-llpper

155 + '10 (reserve)
=165 auto tipper

u/t
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1

SECTION: V

Financlal Bid

Doorto doorcollec@
solid wasle from all households Shops, markets and

1.

2

establishments etc in the city on a weighl basis using covered
motorized commercial vehicle and transportation of to respective
MSW processing facility / [_4RF / land fi /dumping yard site as may
be directed by the authority from time to time and cotlection of
user charges.

The rates should be quoted as per item rates in the BOe format.
The quoted raled must be inclusive of all taxes, Government levies, GST ,/AT/ServiceTa, al tJ-e rates preva:ting at the time oftendering.
Cornposile rate 3 year is to be quoted.

Per ton rate

(including atl

taxes)

1,t,4
26 lP,.ge
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Door to Door MSW Collection & Transportation for Bikaner Citv

Details
Na' Campany

6A TATA ACE
MEGA BS
tv- 2018

09dry+Ag
wet =1 8

Double
compaftment + 15
Iittet red box_

Aulo hpper+ 4 ENSAUL 2016 1.8 cun signal campatTment
+ one cum capacity

3 ) esnox
LEYLAN
D

2007 10 cum one cum capacity

+canpactian

Vehicle Company
Detatls year

deprcciation

vehicle

Total Total
depreciation

Auta lpper TATA ACE
A4EGA
BS tV-
2018

4,50,000/- 60 2,70,00000/-

Auta tpper+ ENSOUL 2016 3,92,000/- 4 1568000/-

Refuse ASHOK
canpaclar I LEyLAND

2007 2,30,000/. 3 69jaaa/-

TOTAL

SAY:- Two Crore ninety two lakh fifi
29258000/-

housand only,

A t",(p'ed-.)
Fe .rq ''T'/'

r'-,-, { f-lT q di+ri{

/2 .-
[:,,,t l,l l7,Ikm

!sT'g{<
eoTtrn'Ktfi{
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