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NAGAR NIGAM GREATER JAIPUR  
(PANDIT DEENDAYAL UPADHYAY BHAWAN, LAL KOTHI, JAIPUR-15) 

 

S. No:                                                                                                                                        Date: 
 

 

Notice Inviting Request for Proposal (RFP) 

NIB No. - ….2022-23 

 

(For publication on www.sppp.rajasthan.gov.in &www.eproc.rajasthan.gov.in) 

 

Online bids are invited by eligible firms for Providing Independent Engineering Services for Door To Door 

Household Waste Collection,  Segregation And Transportation Of Collected Household Waste Upto Secondary Collection 

Point Through Real Time Monitoring Using Geo-Fencing & RFID Based Monitoring System In All 7 zones Of Nagar 

Nigam Greater Jaipur. 

 

S. 

No. 
Name of Work 

Estimated 

Project 

Cost (Rs.) 

Earnest Money (Rs.) 

(1% of estimated 

project cost) 

Cost of 

tender 

form (Rs.) 

Duration of Contract 

1 

Providing Independent 

Engineering Services for Door 

To Door Household Waste 

Collection,  Segregation And 

Transportation Of Collected 

Household Waste Upto 

Secondary Collection Point 

Through Real Time 

Monitoring Using Geo-

Fencing & RFID Based 

Monitoring System In All 7 

zones Of Nagar Nigam Greater 

Jaipur 

1,96,10,000 

(One Crore 

Ninty Six 

Lakhs Ten 

Thousand 

Only) 

Rs 1,96,100/- 

Rupees (One Lakh 

and Ninty Six 

Thousand One 

Hundred only) 

5,000.00 

02 Years with 01 year 

extendable with 

satisfaction of work by 

Nagar Nigam Greater 

Jaipur & on mutual 

consent of Nagar 

Nigam Greater Jaipur 

and firm 

 

The bidder, who meets the eligibility criteria mentioned in RFP document and evaluated as the most preferred 

 bidder as per the RFP document, shall be considered for award of contract. 

Key Dates: - 

 

Cost of RFP document (non-refundable) Rs 5,000/-(Rupees Five Thousand Only) 

Bid Security (refundable) 1% of Estimated cost 

Request for Proposal Download start Date & Time 14/12/2022 at 18:00 Hrs 

Websites for downloading Request for Proposal Website www.jaipurmc.org, 

www.sppp.rajasthan.gov.in 

www.eproc.rajasthan.gov.in 

Bid submission start date & time 15/12/2022.at 11:00 Hrs 

Bid Submission End Date & Time 05/01/2023.at 12:00 Hrs 

Technical Bid Opening Date & Time 05/01/2023.at 16:00 Hrs at Nagar Nigam Jaipur Greater  as  

per  RFP 

Financial Bid Opening Date & Time Will be intimated later to technically responsive bidder 

 

• The interested bidder may submit their proposals online along with a Non-refundable tender fee of Rs 5,000/- 

(Rupees Five Thousand Only) towards the cost of Tender Document and RISL processing fee Rs 1000/- (Rupees One 

Thousand Only) both Deposited online in the Account of Nagar Nigam Jaipur Greater  on website 

www.jaipurmc.org. 

• Any other details or information can be received from the office of the Nagar Nigam Greater Jaipur. 

• Each bid must be accompanied by Bid Security of 1% of estimated cost deposited online accordance to provisions 
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The “Rajasthan Transparency in Public Procurement Act 2012 & Rule 2013” in Account of Nagar Nigam Jaipur 

Greater website www.jaipurmc.org. RFP Document can be seen at or obtained from website 

(www.jaipurmc.org,www.sppp.rajasthan.gov.in & www.eproc.rajasthan.gov.in) 

• Bidder, who procured digital certificate as per IT Act 2000 to sign their electronic bids, shall submit their technical 

and financial offer on-line on above mentioned web site up to time and date mentioned hereinabove. 

• In case of the any bidder fails to upload copy of receipt of submitted tender fee and processing fee & Bid Security 

(EMD); the bid of the respective bidder shall not be accepted. 

• The Bidders shall have to submit a valid 'GST' clearance certificate from the concerned Commercial Taxes Officer 

and the ‘PAN’ issued by Income Tax Department along with their technical proposal. 

• The “Rajasthan Transparency in Public Procurement Act 2012 & Rule 2013 & provisions of PWF & AR shall be 

applicable. 

• Nagar Nigam Jaipur Greater reserves the right to accept any bid, or reject any or all bids, without assigning any 

reason thereof and without incurring any liability, whatsoever in favor of the Bidder(s). 

• Annexure A, B,C, D & E are also attached with the bid Firms are suppose to read  thoroughly fill as and where 

required & Additional work/service may be procured by placing a repeat order on the rates & conditions of the 

original order if applicable. 

• The Courts at Jaipur shall have jurisdiction all over matters, arising out of relating to this bid. 

 

 

 

 

Commissioner 

Nagar Nigam Greater Jaipur  
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       Section I: Instructions to Consultants 
 

Important Instruction:- The Law relating to procurement “The Rajasthan Transparency in Public Procurement Act, 

2012” [hereinafter called the Act] and the “Rajasthan Public Procurement Rules, 2013” [hereinafter called the Rules] 

under the said Act have come into force which are available on the website of State Public Procurement Portal 

http://sppp.rajasthan.gov.inTherefore, the Consultants are advised to acquaint themselves with the provisions of the Act 

and the Rules before participating in the procurement process. If there is any discrepancy between the provisions of the 

Act and the Rules and this Request for Proposals Document, the provisions of the Act and the Rules shall prevail. 
 

1. Definitions 

S. No Particulars Clause Description 

1.1  1.1.1 “Act” means the Rajasthan Transparency in Public Procurement Act, 2012. 

  1.1.2 “Proposal Data Sheet” means such part of the Instructions to Consultants used to reflect 

specific assignment conditions. 

  1.1.3 “Client” means the Procuring Entity with which the selected Consultant signs the 

Contract for the Services. 
  1.1.4 “Consultant” means the Consultants who may be any entity who may provide the 

Services to the Client under the Contract. 
  1.1.5 “Contract” means the Contract signed by the Parties and all the attached documents and 

the appendices. 
  1.1.6 “Day” means a calendar day. 
  1.1.7 “Government” means the Government of Rajasthan. 
  1.1.8 “Instructions to Consultants (ITC)” means the document which provides information 

needed to prepare their Proposals. 
  1.1.9 “Personnel” means professionals and support staff provided by the Consultant and 

assigned to perform the Services. 

  1.1.10 “Proposal” means the Technical Proposal and the Financial Proposal submitted by the 

Consultant. 

  1.1.11 “RFP” means the Request For Proposals prepared by the Client for the selection of 

Consultants. 
  1.1.12 “Rules” means the Rajasthan Transparency in Public Procurement Rules, 2013 & 

provisions of PWF & AR shall be applicable. 
  1.1.13 “Services” means the work to be performed by the Consultant pursuant to the Contract. 

  1.1.14 “Terms of Reference” (TOR) means the document included in the RFP which explains 

the objectives, scope of work, activities, tasks to be performed, respective responsibilities 

of the Client and the Consultant, and expected results and deliverables of the assignment. 

2. Introduction 

S. No Particulars Clause Description 

2.1  2.1.1 The Client named in the Proposal Data Sheet will select a consulting firm/organization 

(the Consultant) in accordance with the method of selection specified in the Proposal 

Data Sheet. 

  2.1.2 This RFP consists of the following documents:  

Section I: Instruction to Consultants (ITC) 

Section II: Proposal Data Sheet (PDS) 

Section III: Terms of Reference (TOR)  

Section IV: Proposal loading Forms 

Section VA: General Conditions of Contract  

Section VB: Special Conditions of Contract 

Section VC: Contract Forms 
  2.1.3 Consultants are invited to submit a Technical Proposal and a Financial Proposal, or a 

Technical Proposal only, as specified in the Proposal Data Sheet, for consulting services 

required for the assignment named in the Proposal Data Sheet. The Proposal will be the 

basis for contract negotiations and ultimately for a signed Contract with the selected 

Consultant. 
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  2.1.4 Consultants should familiarize themselves with local conditions and take them into 

account in preparing their Proposals. To obtain first- hand information on the assignment 

and local conditions, Consultants are encouraged to visit the Client before submitting a 

proposal and to attend a pre-proposal conference if one is specified in the Proposal Data 

Sheet. Attending the pre-proposal conference is optional. Consultants should contact the 

Client’s representative named in the Proposal Data Sheet to arrange for their visit or to 

obtain additional information on the pre-proposal conference. Consultants should ensure 

that these officials are advised of the visit in adequate time to allow them to make 

appropriate arrangements. Consultants will bear all the expenses related to their visit. 
  2.1.5 The Client will timely provide at no cost to the Consultants the inputs and facilities 

specified in the Proposal Data Sheet, and make available relevant project data and 

reports. 
  2.1.6 Consultants shall bear all costs associated with the preparation and submission of their 

proposals and contract negotiation. The Client is not bound to accept any proposal, and 

reserves the right to annual the selection process at any time prior to Contract award 

without assigning any reason and without thereby incurring any liability to the 

Consultants. 

3 Conflict of Interest etc. As per RTPP Act 2012 & RTPP Rule 2013 and amendments in future. 

S. No Particulars Clause Description 

3.1  3.1.1 In addition to the provisions of Rule 81, the Procuring Entity requires that Consultants 

provide professional, objective, and impartial advice and at all times hold the Client’s 

interests paramount; strictly avoid conflicts with other assignments. 
 Conflictin

g 

relationshi

ps 

3.1.2 A Consultant (including its Personnel) that has a business or family relationship with a 

member of the Client’s staff  who is directly or indirectly involved in any part of  (i)  the  

preparation of the Terms of Reference of the assignment, (ii) the selection process for 

such assignment, or (iii) supervision of the Contract, may not be awarded a Contract. 
  3.1.3 Consultants have an obligation to disclose any situation of actual or potential conflict 

that impacts their capacity to serve the best interest of their Client, or that may 

reasonably be perceived as having this effect. Failure to disclose said situations may lead 

to the disqualification of the Consultant or the termination of its Contract. 
  3.1.4 No agency or current employees of the Client shall work as Consultant under their own 

organization. Recruiting former employees of the Client to work for their former 

organization is acceptable subject to compliance of requirements of respective service 

rules and provided no conflict of interest exists. When the Consultant nominates any 

serving government employee as Personnel in their technical proposal, such Personnel 

must have written certification from their government or employer confirming that they 

are on leave without pay from their official position and allowed to work full-time 

outside of their previous official position. Such certification shall be provided to the 

Client by the Consultant as part of his technical proposal. 
 Code of 

Integrity 
3.1.5.1 The Consultants and their respective officers, employees shall observe the highest 

standard of ethics during the Selection Process. Any person participating in the 

procurement process shall- 

(a) not offer any bribe, reward or gift or any material benefit either directly or indirectly 

in exchange for an unfair advantage in procurement process or to otherwise influence 

the procurement process. 

(b) not misrepresent or omit that misleads or attempts to mislead so as to obtain a 

financial or other benefit or avoid an obligation; 

(c) not indulge in any collusion, proposal rigging or anti- competitive behavior to impair 

the transparency, fairness and progress of the procurement process; 

(d) not misuse any information shared between the procuring Entity and the Consultant 

with an intent to gain unfair advantage in the procurement process; 

(e) not indulge in any coercion including impairing or harming or threatening to do the 

same, directly or indirectly, to any party or to its property to influence the 

procurement process; 

(f) not obstruct any investigation or audit of a procurement process; 

(g) disclose conflict of interest, if any; and 

(h) Disclose any previous transgressions with any Entity in India or any other country 

during the last three years or any debarment by any other procuring Entity. 



                                    

7  

 Breach of 

Code of 

Integrity 

by the 

Consultant

s 

3.1.5.2 The Procuring Entity shall, notwithstanding anything to the contrary contained in this 

RFP, reject a Proposal without being liable in any manner whatsoever to the Consultant, 

if it determines that the Consultant has, directly or indirectly or through a personnel, has 

breached any provision of the Code of Integrity as stated in ITC Sub-Clause 3.1.5.1 or 

has engaged in any corrupt, fraudulent, coercive, undesirable or restrictive practices in 

the selection process. In such an event, the Procuring Entity shall, without prejudice to its 

any other rights or remedies under section 11(3), 46 and Chapter IV of the Act, forfeit 

and appropriate the Proposal Security or any other Security as genuine pre- estimated 

compensation and damages payable to the Procuring Entity for, interalia,time,co-

standeffortoftheProcuringEntityinregardtothe proposal, including consideration and 

evaluation of such Consultant’s Proposal. 

  3.1.5.3 Consultants shall furnish information on commissions and gratuities, if any, paid or to be 

paid to agents relating to this proposal and during execution of the assignment if the 

Consultant is awarded the Contract. 

3.2 Eligibility 3.2.1 A Consultant may be a natural person, private Entity, government- owned Entity or, 

where permitted in the Proposal loading Document, any combination of them with a 

formal intent to enter into an agreement or under an existing agreement in the form of a 

Joint Venture [JV]. In the case of a Joint Venture: - 

(a) all parties to the Joint Venture, shall sign the Proposal and they shall be jointly and 

severally liable; and 

(b) a Joint Venture, shall nominate a representative who shall have the authority to 

conduct all business for and on behalf of any or all the parties of the Joint Venture, 

during the proposal loading process. In the event the Proposal of Joint Venture is 

accepted, either they shall form a registered Joint Venture, as company/ firm etc. or 

otherwise all the parties to Joint Venture shall sign the Agreement. 
  3.2.2 A Consultant, and all parties constituting the Consultant, shall have the nationality of 

India.  
  3.2.3 A Consultant should not have a conflict of interest in the procurement in question as 

stated in the Rule 81 and this Proposal loading document. 
  3.2.4 A Consultant shall not be eligible to apply for this Services Contract in case it has been 

debarred by Government of Rajasthan/ GoI or the Procuring Entity under section 46 of 

the Act or in case the assignment is being financed with the funds of a Development 

Partner, then by that Development Partner and such a directive is in effect at the time of 

the Submission of this Proposal. A consultant shall submit self declaration with Non-

Judicial Affidavit declaration regarding non-debarment and blacklisting of the firm. 

3.3 Pre- 

condition 

for 

applying 

3.3.1 (a) The Consultant’s organization should have been in operations for at least last three 

years with the proof of incorporation/ commencement of business. 

(b) In case of a company, Registration Certificate issued by Registrar of Companies 

along with Memorandum of Association (MOA) be submitted. 

 (c) In case of a partnership firm, Registration Certificate issued by Registrar of Firms 

along with power of attorney in favor of one partner duly signed by all the partners of 

the firm. 

 (d) Goods & Service Tax Registration Certificate in the name of the Consultant. 

3.4 Only one 

Proposal 

3.4.1 Consultants (including the individual members of any joint venture) shall submit only 

one proposal either in its own name or as a part of a Joint Venture. If a Consultant 

submits or participates in more than one proposal, such proposals shall be disqualified.  

3.5 Proposal 

Validity 
3.5.1 The Proposal Data Sheet indicates how long Consultants’ Proposals must remain valid 

after the last date of submission of Proposals. During this period, Consultants shall 

maintain the availability of Professional staff nominated in the Proposal. The Client will 

make its best effort to complete negotiations within this period. Should the need arise; 

however, the Client may request Consultants to extend the validity period of their 

proposals. Consultants who agree to such extension shall confirm that they maintain the 

availability of the Professional staff nominated in the Proposal, or in their confirmation 

of extension of validity of the Proposal, Consultants could submit new staff in 

replacement, which would be considered in the final evaluation for contract award. 

Consultants who do not agree have the right to refuse to extend the validity of their 

Proposals. 



                                    

8  

3.6 Proposal 

Security/ 

Proposal 

Securing 

Declaratio

n 

3.6.1 Unless otherwise specified in the BDS, the Consultant shall furnish as part of its 

Proposal, a Proposal Security. The amount of Proposal Security shall be in Indian 

Rupees and 3% of the estimated value of the Services to be procured or such other 

amount as specified by the State Government in the BDS. 

  3.6.2 The Proposal Security shall be deposited online through eGRAS. 

  3.6.3 Proposal Security shall be submitted online. Any Proposal not accompanied by Proposal 

Security shall be liable to be rejected. 

  3.6.4 Proposal Security of a Consultant lying with the Procuring Entity in respect of other 

Proposals awaiting decision shall not be adjusted towards Proposal Security for this 

Proposal.  
  3.6.5 Bidder will be required to deposit desired amount and submit Bid Security as per rule 

shall be paid online in the account of NNGJ at website www.jaipurmc.org. (As 

mentioned in NIB) 
  3.6.6 The Proposal Security of unsuccessful Consultants shall be refunded soon after final 

acceptance of successful Proposal and signing of Contract Agreement and submission of 

Performance Security by successful Consultant. 
  3.6.7 The Proposal Security taken from a Consultant shall be forfeited in the following cases, 

namely:- 

i. when the Consultant withdraws or modifies his Proposal after opening of Proposals;or 

ii. when the Consultant does not execute the agreement within the specified time; if any, 

after issue of Letter of Acceptance within the specified period; or 

iii. when the Consultant fails to commence the Services as per the Letter of Acceptance 

within the time specified; or 

iv. when the Consultant does not deposit the Performance Security in the specified time 

limit after the Letter of Acceptance is issued; 

v. if the Consultant breaches any provision of the Code of Integrity prescribed for 

Consultants as specified in the Act, Chapter VI of the Rules or ITC 3.1.5.1 [Code of 

Integrity];or 

vi. if the Consultant does not accept the correction of  its Proposal Price pursuant to RFP 

[Correction of Errors]. 
  3.6.8 In case of the successful Consultant, the amount of Proposal Security may be adjusted in 

arriving at the amount of the Performance Security, or refunded if the successful 

Consultant furnishes the full amount of Performance Security. No interest will be paid 

by the Procuring Entity on the amount of Proposal Security. 

4 Clarification and 

Amendment of RFP 

Documents 

 As per RTPP Act and rules and amendments thereof (if applicable) 

5. Preparation of Proposals 

S. No Particulars Clause Description 

5.1 General 5.1.1 The Proposal, as well as all related correspondence exchanged by the Consultants and 

the Client, shall be written in the language (s) specified in the Proposal Datasheet. 
  5.1.2 In preparing their Proposal, Consultants are expected to examine in detail the RFP 

document. 
  5.1.3 While preparing the Technical Proposal, Consultants must give particular attention to the 

following. 
  5.1.3.1 If a Consultant considers that it may enhance its expertise for the assignment by 

associating with other Consultants in a joint venture, it may associate with other 

Consultants, if so indicated in the Proposal Data Sheet. In case of a joint venture, all 

partners shall be jointly and severally liable and shall indicate who will act as the leader 

of the joint venture.  
  5.1.3.2 Documents to be issued by the Consultants as part of this assignment must be in the 

language(s) specified in the Proposal Data Sheet. If it indicates two languages, the 

language in which the proposal of the successful Consultant will be submitted shall 

govern for the purpose of interpretation. It is desirable that the firm’s Personnel have a 

working knowledge of the Client’s national language. 
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5.2 Technical 

Proposal 

Format and 

Content 

5.2.1 The Proposal Data Sheet indicates the format of the Technical Proposal to be submitted. 

Depending on the nature of the assignment, the Consultant is required to submit as 

indicated in the Proposal Data Sheet and using the Standard Forms provided in Section 

III of the RFP. Submission of the wrong type of Technical Proposal will result in the 

Proposal being deemed non-responsive. The Technical Proposal shall provide the 

information indicated in RFP. The recommended number of pages for the description of 

the approach, methodology and work plan has also been indicated. A page is considered 

to be one printed side of A4 or letter size paper. 
  5.2.2 A description of the approach, methodology and work plan for performing the 

assignment covering the following subjects: technical approach and methodology, work 

plan, and organization and staffing schedule. Guidance on the content of this Section of 

the Technical Proposals is provided under Form TECH-1. The work plan should be 

consistent with the Work Schedule (Form TECH-3) which will show in the form of a bar 

chart the timing proposed for each activity. 
  5.2.3 CVs of the Professional staff shall be signed by the staff themselves and countersigned 

by the Consultant (Form TECH-4). Consultant should submit list of professional staff to 

be hired for the work on letter head with their qualifications and experience. 
  5.2.4 A detailed description of the proposed methodology as a component of the assignment. 

  5.2.5 The Technical Proposal shall not include any financial information. A Technical 

Proposal containing financial information may be declared as non-responsive. 

5.3 Financial 

Proposals 
5.3.1 The Financial Proposal shall be prepared using the attached Proposal loading Forms. All 

activities and items described in the Technical Proposal must be priced separately; 

activities and items described in the Technical Proposal but not priced, shall be assumed 

to be included in the prices of other activities or items. 

5.4 Currencies 

of Proposal 

and 

Payments 

5.4.1 The unit rates and the Prices shall be quoted by the Consultants entirely in Indian Rupees 

and all payments shall be made in Indian Rupees., unless otherwise specified in Proposal 

Data Sheet.  

6. Submission, Receipt and Opening of Proposals 

S. No. Particulars Clause Description 

6.1 Submission, 

Receipt and 

Opening of 

Proposals 

6.1.1 The original proposal shall not contain overwriting. Submission of letters for both 

Technical and Financial Proposals should respectively be in the format as mentioned in 

RFP. 

  6.1.2 The Consultant or a person authorized by the Consultant shall sign all pages of the 

original Technical and Financial Proposals. The authorization shall be in the form of a 

written power of attorney accompanying the Proposal or in any other form demonstrating 

that the representative has been dully authorized to sign. 

A Proposal submitted by a Joint Venture shall be signed by all members so as to be 

legally binding on all members, or by an authorized representative who has a written 

power of attorney signed by each member’s authorized representative. The “Technical 

Proposal” as part of the bid has to be submitted online only. 
  6.1.3 The Technical Proposal & Financial Proposal shall be submitted online only 

  6.1.4 Electronic submission of the Proposals is requested, they must be submitted online 

through the website of State e-Procurement Portal, http://eproc.rajasthan.gov.in. Any 

proposal received by the Client after the deadline for submission shall be returned 

unopened. 
  6.1.5 The Client’s Proposals opening committee shall open the Technical online on the 

opening date, time and the address as stated in the Proposal Data Sheet. The Financial 

Proposal of qualified technical bidder shall opened in accordance with RFP. 
  6.1.6 Opening of the Technical Proposals shall be done online. 

7. Proposals Evaluation 

S. No. Particulars Clause Description 

7.1 General 7.1.1 Proposal of evaluation shall be done by NNGJ as per Bid Document. 
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7.2 Evaluation 

of 

Technical 

Proposals 

7.2.1 The Client’s evaluation committee shall evaluate the Technical Proposals on the basis of 

their responsiveness to the Terms of Reference, applying the evaluation criteria, sub 

criteria, and point system specified in the Proposal Data Sheet. Minimum requirement of 

qualifications and experience of the firm, if any, shall be as specified in the Proposal 

Data Sheet. Each responsive Proposal will be given a technical score (St). A Proposal 

shall be rejected at this stage if it does not respond to important aspects of the RFP, and 

particularly the Terms of Reference or if it fails to achieve the minimum technical score 

indicated in the Proposal Data Sheet. Evaluators of Technical Proposals shall have no 

access to the Financial Proposals until the technical evaluation is concluded. 
  7.2.2 The Financial Proposals shall be opened by a committee whose proposals have passed 

the minimum technical score.  

  7.3 Correction 

of errors 
7.3.1 Activities and items described in the Technical Proposal but not priced in the Financial 

Proposal, shall be assumed to be included in the prices of other activities or items, and no 

corrections are made to the Financial Proposal. 
  7.3.2 If a Lump-Sum contract form is included in the RFP, the Consultant is deemed to have 

included all prices in the Financial Proposal, so neither arithmetical corrections nor price 

adjustments shall be made. The total price as specified in the Financial Proposal (Form 

FIN-1) shall be considered as the offered price. 

7.4 Evaluation 

as per 

Quality 

and Cost 

Based 

Selection 

(QCBS) 

7.4.1 Evaluation as per Quality and Cost Based Selection (QCBS), the lowest evaluated 

Financial Proposal (Fm) will be given the maximum financial score (Sf) of 100 points. 

The financial scores (Sf) of the other Financial Proposals will be computed as indicated 

in the Proposal Data Sheet. Proposals will be ranked according to their combined 

technical (St) and financial (Sf) scores, S, using the weights (T = the weight given to the 

Technical Proposal; P = the weight given to the Financial Proposal; T + P = 1) indicated 

in the Proposal Data Sheet: S = St xT%+ Sf x P%. The firm achieving the highest 

combined technical and financial score will be invited for negotiations. 

8. Negotiations and Clarifications 

S. No. Particulars Clause Description 

8.1 General 8.1.1 The negotiations will be held at the address indicated in the Proposal Data Sheet with 

the Consultant or its representative(s) who must have written power of attorney to 

negotiate and sign a Contract on behalf of the Consultant. 

  8.1.2 The Client shall prepare minutes of negotiations that are signed by the Client and the 

Consultant or its authorized representative. 

8.2 Technical 

negotiation

s or 

clarificatio

ns 

8.2.1 The negotiations include discussions of the Terms of Reference (TORs), the proposed 

methodology, the Client’s inputs, the special conditions of the Contract, and finalizing 

the “Description of Services” part of the Contract. These discussions shall not 

substantially alter the original scope of services under the TOR or the terms of the 

contract, lest the quality of the final product, its price, or the relevance of the initial 

evaluation be affected. 

8.3 Financial 

negotiations 

or 

clarifications 

8.3.1 The negotiations include the clarification of the Consultant’s tax liability in India and 

how it should be reflected in the Contract. 

  8.3.2 If the selection method included cost as a factor in the evaluation, the total price stated 

in the Financial Proposal for a Lump-Sum contract shall not be negotiated. 

8.4 Conclusion 

of the 

negotiations 

8.4.1 The negotiations will conclude with a review of the finalized Contract. To complete 

negotiations the Client and the Consultant will sign the agreed Contract. 

9. Award of Contract 

S. No. Particulars Clause Description 

9.1 Award of 

Contract 

9.1.1 After completing negotiations, the Procuring Entity shall inform the successful 

Consultant. Letter of acceptance (LOA)/Letter of Intent (LOI) sent to the Consultant. In 

the written intimation of acceptance of its Proposal sent to the successful Consultant, it  

shall  also  be asked to execute an agreement  in the format given in the RFP on a non 

judicial stamp of requisite value at his cost and deposit the amount of Performance 

Security, within a period specified, then within fifteen days from the date on which the 

LOA or LOI is dispatched to the successful Consultant. 
  9.1.2 If the Consultant, who’s Proposal has been accepted, fails to sign a written procurement 
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contract or fails to furnish the required Performance Security within the specified time 

period, the Procuring Entity shall take action against the successful Consultant as per the 

provisions of the Act and the Rules. The Procuring Entity may, in such case, cancel the 

procurement process or if it deems fit, offer for acceptance the rates and conditions of 

successful Consultant, to the Consultant with next lowest or most advantageous 

responsive Proposal. 
  9.1.3 The Consultant is expected to commence the assignment on the date and at the location 

specified in the Proposal Data Sheet. 
  9. 1.4 Refer to Proposal Data Sheet for the type of consultancy contract [Time Based or Lump 

Sum Based Contract] 

9.2 Performan

ce Security 
9.2.1 Performance Security shall be solicited from the successful Consultant. However, a 

Performance Security Declaration shall be taken from them. The amount of Performance 

Security shall be three percent, or as specified in the Proposal Data Sheet, of the amount 

of the Contract. The currency of Performance Security shall be Indian Rupees, if not 

otherwise specified in Proposal DataSheet.The Consultant shall deliver the Performance 

Security to the Procuring Entity within time period as specified in the Proposal Data 

Sheet, after issue of the Letter of Award. 
  9.2.2 Performance security @ 3% of the gross amount shall be deposited online by consultant 

with in fifteen days after issuing of Letter of Acceptance in the form of BG/FDR etc. or 

deposited through e GRAS online mode. Performance Security furnished in the form of a 

document mentioned and Performance security shall remain valid for a period of sixty 

days beyond the date of completion of the services and all contractual obligations of the 

Consultant. 

  9.2.3 Forfeiture of Performance Security : Amount of Performance Security in full or part may 

be forfeited in the following cases :- 

(a) when the Consultant does not execute the agreement in accordance with ITC Clause 

9.1 [Award of Contract] within the specified time; after issue of letter of acceptance 

of offer; or 

(b) when the Consultant fails to commence the Services as per Letter of Award within 

the time specified; or 

(c) when the Consultant fails to complete the Services satisfactorily within the time 

specified; or 

(d) when terms and conditions of the contract is breached; or 

(e) to  adjust  any   accepted   dues   against  the Consultant from  any other contract with 

the Procuring Entity; or 

(f) if the Consultant breaches any provision of the Code of Integrity as prescribed in Bid 

Document. 

Notice of reasonable time will be given in case of forfeiture of Performance Security. The 

decision of the Procuring Entity in this regard shall be final. 

9.3 Payments 9.3.1 All payments shall be made in Indian Rupees unless otherwise specified in Proposal Data 

Sheet. Payment shall be made to consultant according to service provided to respective 

zone. 

10. Confidentiality 

S. No. Particulars Clause  Description 

10 Confidential

ity 

10.1 In addition to the restrictions specified in section 49 of the Act and Rule 77 of the Rules, 

all information contained in this RFP should be treated as commercially confidential and 

the Consultants are required to limit dissemination on a need-to-know basis. Information 

relating to evaluation of Proposals and recommendations concerning awards shall not be 

disclosed to the Consultants who submitted the Proposals or to other persons not 

officially concerned with the process, until the publication of the award of Contract. The 

undue use by any Consultant of confidential information related to the process may result 

in the rejection of its Proposal. 
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Section II: Proposal Data Sheet 
 

IT clause 

Reference 

  Particulars 

2.1. The Procuring Entity (Client) with full address: 

Commissioner, Nagar Nigam Greater Jaipur  

Pt. Deendayal Upadhyay Bhawan, LalKothi, Tonk Road, Jaipur-302016.  

Method of selection: QCBS 

2.2   Financial Proposal to be submitted together with Technical Proposal 

Name of the assignment is: Providing Independent Engineering Services for Door To Door Household Waste 

Collection,  Segregation And Transportation Of Collected Household Waste Upto Secondary Collection Point 

Through Real Time Monitoring Using Geo-Fencing & RFID Based Monitoring System In All 7 zones Of 

Nagar Nigam Greater Jaipur 

2.3  No Pre-Bid Meeting shall take place. No Site visit shall be organized by the procuring entity. However, 

consultants are advised to visit the sites at their own expenses and if any support is required, shall be provided 

by NNGJ. 

2.4 The Client will provide the following inputs and facilities: 

1. All available reports pertaining to this consultancy. 

2. Facilitate the consultant’s meeting with other organizations, as may be felt necessary. 

3.1 Whether Joint Ventures are permitted to submit Proposals: Yes 

3.2 All parties to the Joint Venture will submit a MoU stating that they shall be jointly and severally liable; and will 

authorize one person who will sign the Proposal. 

      3.3 The Consultant’s organization should have been in operations for at least last three years with the proof of 

incorporation/ commencement of business. 

3.4 Proposal validity shall be 90 days from the last date of submission of the Proposal. 

3.5 The amount of Performance security shall be in Indian Rupees and 3% of estimated value of the Service (i.e.  

Rs 5.883 Lac) to be procured. 

4.1 For clarification purposes only, the Procuring Entity’s (Client’s) address is: 

Office Of The Commissioner, Nagar Nigam Greater Jaipur. 

Pt. Deendayal Upadhaya Bhawan LalKothi,Tonk Road,Jaipur-302016 

5.1 Proposals shall be submitted in the following language: English 

5.2 For Fixed Budget based assignments: The total available budget for this Fixed-Budget assignment is: 

1,96,10,000 (One Crore Ninty Six Lakhs Ten Thousand Only) only, which shall be paid to the contractor as 

applicable. Proposals exceeding the total available budget shall be rejected. 

5.3 The format of the Technical Proposal to be submitted in technical proposal. 

5.4 The Price for the Services shall be expressed in Indian Rupees only. 

5.5 The Rate to be quoted in the price schedule shall be exclusive of all taxes including GST (if applicable) 

6.1 Consultant shall submit Technical and Financial Proposals online only 

6.2 The interested bidder may submit their proposals online along with a Non-refundable tender fee of Rs 5,000/- 

(Rupees Five Thousand Only) towards the cost of Tender Document and RISL processing fee Rs 1000/- 

(Rupees One Thousand Only) both Deposited online in the Account of Nagar Nigam Greater Jaipur on 

website www.jaipurmc.org.The bidder should upload scanned copies of these documents on e-procurement 

web-site along with their technical proposals. Proposals are required to be submitted in Electronic Format, it 

shall be submitted on the e-procurement portal: http://eproc.rajasthan.gov.in 

6.3 The opening of Proposals shall take place at: NNGJ office 

7.1 Methods available for evaluation are QCBS method. For this tender Nagar Nigam Greater Jaipur will adopt 

Quality and Cost Based Selection (QCBS) selection method. 

7.2 1. The Technical proposals submitted by the Consultants will first be scrutinized in its completeness as also 

whether they maintain minimum initial requirement like (i) Years of Experience in field of Consultancy, (ii) 

Average Annual Turn Over and (iii) the Consultants Net Worth and (iv) Value of Pending Litigation 
2. Minimum requirement of qualifications and experience (general and specific) of the firm and of the 

Consultant’s firm are: 
(i) Years of Experience: 3 years for Sole Entity/ Lead Partner 
(ii) Average Annual Turn Over for Sole Entity/ Lead Partner for last 3 years: Not less than 60% of the 

Budgetary/ Estimated Cost (i.e. 1,96,10,000 /-) 
(iii) Net Worth: Must be positive for Sole Entity as also for Each partner of JV 

(iv) Total  amount  of  Pending  Litigation  of  Sole  Entity/  Lead  Partner  shall  not  be   more  than 



                                    

13  

30% of the Estimated Cost (Budgetary cost of the consultancy). 

3. Criteria, sub-criteria, and point system for the evaluation of Technical Proposals are: 

(i) Specific experience of the Consultants relevant to the assignment (The consultant must have the Specific 

experience related to Consultancy/ Project Management Consultancy of Door to door, Collection and 

Transportation under Municipal Solid Waste Management with population more than 1 lakhs, 25Points  

(one Project- 10 marks, 2 Projects -20 marks, >2 Projects =25 Marks) 

(ii) Adequacy of the proposed methodology and work plan in responding to the Terms of Reference: 

a) Technical approach and methodology                                                                                            5points 

b) Work plan for Real Time Monitoring Using Geo-Fencing & RFID Based Monitoring System   5points 

c) Organization and staffing   (min Requirement as per RFP)                                                           5points 

                                                                             Total points for criterion (ii):                                   15Points 

(iii) Professional staff qualifications and competence for the assignment: 

a) Project Manager                                                                                                                      20 points 

b) Programmer/Developer                                                                                                           18 points 

c) Supervisor                                                                                                                                22 points 

                                                                            Total marks for criterion (iii):                                  60Points 

The number of points to be assigned to each of the above positions or disciplines shall be  

determined considering the following three sub-criteria and relevant percentage weights: 

1) Qualifications 20% 

2) Adequacy for the assignment 80% 

Total weight: 100% 

1 Project Manager (20) 

 Min Qualification B.E. / B.Tech Computer Science/ IT + M.B.A. (preferable) 

(i) Qualification : 4 points 

 Min.  Qualification (B.Tech) 2 Points 

> Min Qualification 4  Points 

(ii) Experience : 8 points 

 Min 8 years 5 points 

>8 to 10 years 6 points 

above 10 years 8 points 

(iii) Project Implementation 

Experience 

8  points 

 1-3 projects 5 points 

>3-5 projects 6 points 

>5 Projects 8 points 

2 Programmer/Developer (03 Nos)  (Total Marks 18) (Marks shall be equally distributed )  

 Min Qualification B.Tech/ BE in Computer Science or Information 

Technology /MCA/PGDCA  

(i) Qualification 3.6  points 

 Min  Qualification 

(B.Tech/BE/MCA)  

2.1 Points 

>B.Tech/MCA 3.6 Points 

(ii) Experience 7.2 points 

 Min 3 years 3.3  points 

 >3  to 5years 5.1 points 

 >5 Years 7.2 points 

(iii) Project Experience 7.2  points 

 1-3 projects 3.3 points 

>3-5 projects 5.1points 
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>5 Projects 7.2  points 

4 Supervisor (11 Nos)  (Total Marks 22) (Marks shall be equally distributed ) 

 Min. Qualification Graduate   

(i) Qualification 4.4 points 

 Min  Qualification 

(Graduate) 

3.3 Points 

above  min qualification 4.4 points 

(ii) Experience 8.8 points 

 Min 2 years 3.3 points 

 >2 to 5 years 6.6 points 

 above 5 years 8.8 points 

(iii) Project Experience 8.8 points 

 1-3 projects 3.3 points 

 >3-5 projects 6.6 points 

 >5 Projects 8.8 points 

Total points for the three criteria: 

NOTE: The consultant has to submit the list of all Project Monitoring Personnel (i.e., Project Manager, 

Programmer/Developer and Supervisor with their C.Vs at the bid submission stage.. if 

Programmer/Developer  number are less than 3 & supervisor no are less than 11 then zero point will be 

assigned. 

The minimum technical score (St) required to pass is:70 Points 

7..3 (i) For the purpose of the evaluation, the Client will include : all local identifiable indirect taxes such as GST, 

or similar taxes levied on the Contract’s invoices and 

(ii) If a Contract is awarded, at Contract negotiations, all such taxes will be discussed, finalized (using the 

itemized list as a guidance but not limiting to it) and added to the Contract amount as a separate line, also 

indicating which taxes shall be paid by the Consultant and which taxes are withheld and paid by the Client on 

behalf of the Consultant. 

7.4 Evaluation will be based on Quality and Cost Based Selection (QCBS) method. 

The formula for determining the financial scores is the following: 

Sf = 100 x Fm / F, in which Sf is the financial score, Fm is the lowest price and F the price of the proposal 

under consideration 

The weights given to the Technical and Financial Proposals are: T =0.7 and P = 0.3 

8.1 
Expected date and address for contract negotiations............................at ........................... Hrs 

9.1 The time period within which the successful Consultant shall have to submit Performance Security and sign 

the Contract Agreement after issue of LOA or LOI by the Client is: 14 Days 

9.2 Expected date and location for commencement of consulting services are..............at.............Hrs 
9.3 The consultancy contract will be : Lump Sum Contract 

9.4 Whether Performance Security or Performance Security Declaration shall be required from the successful 

consultant : Yes  

If yes, the amount of Performance Security shall be @ 3 % of the Contract amount. 

9.5 The currency(s) of payment in addition to Indian Rupees is: None 

    9.6 For a Lump Sum based Contract invoice shall be due on: Submission And Acceptance of the Deliverable. For 

Lump Sum Contracts, Expenses over and above the Professional Fees “will not” be paid by the Client. The 

schedule of Payments will be as follows: As mentioned in relevant Clause of Special Conditions of Contract 

(SCC) 
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Section III. Terms of Reference (TOR) for Independent Engineer (IE) 
 

1.1 Background: Swachh Bharat Mission (the “SBM”) program was launched under the Ministry of Urban 

Development, Government of India to undertake reforms and facilitate investments in the urban sector of 

identified cities. Jaipur city comprising 91 wards (8 zones) has been selected as one of the cities eligible for 

availing financial assistance under the SBM program. After delimitations of wards, Nagar Nigam Jaipur is now 

divided into two Nagar Nigam. Nagar Nigam Greater Jaipur includes 150 Wards and Nagar Nigam Heritage 

Jaipur includes 100 Wards. Total Population of Nagar Nigam Greater Jaipur is about 1701359 as per 2011 

census. The Nagar Nigam Greater Jaipur (Nagar Nigam Greater Jaipur) through the private operator is 

implementing “Door to Door Collection, Segregation & transportation of waste (C&T) for Jaipur. The outcome 

of the project would allow healthy living standards and better waste management facilities for the Jaipur urban 

population. Nagar Nigam Greater Jaipur has done the tender for Providing Independent Engineering Services 

for Door To Door Household Waste Collection,  Segregation And Transportation Of Collected Household 

Waste Upto Secondary Collection Point Through Real Time Monitoring Using Geo-Fencing & RFID Based 

Monitoring System In All 7 zones Of Nagar Nigam Greater Jaipur. In order to monitor the same, Independent 

Engineer (IE) shall be appointed by Nagar Nigam Greater Jaipur for implementation of this project. 
 

Zones included in Nagar Nigam Greater Jaipur  

Zone  Ward  Total wards Population (2011) 

Vidhyadhar Zone 21 to 42 21 235048 

Murlipura Zone 1 to 20 & 25 21 238746 

Jhotwara Zone 43 to 64 22 246502 

Jagatpura Zone 104 to 124 21 233518 

Sanganer Zone 86 to 103 18 208460 

Mansarovar Zone 65 to 85 21 239330 

Malviya Nagar 125 to 150 26 299755 

 
Total 150 1701359 

 

1.2 Objectives of the Assignment: 

The objective of the assignment of Independent Engineer is to monitor all the activities prescribed in the 

agreement of procurement of service for operation of door to door household waste collection, segregation and 

transportation of collected household waste upto secondary collection point through real time monitoring 

using geo-fencing & RFID based monitoring system in all 7 zones of Nagar Nigam Greater Jaipur and as per 

SWM Rules, 2016 and subsequent amendments & as per CPHEEO manual guidelines and also to follow 

NGT/CPCB/RSPCB directions & guidelines regarding the projects. 
 

1.3 Scope of Services, Tasks (Components) and Expected Deliverables: Independent Engineer (IE) shall work 

independently for all technical support, guidance and supervision of the project and its allied activities. The 

Independent Engineer is expected to play a positive and independent role in discharging its functions, thereby 

facilitating the smooth implementation and operation of the Project. The consultant will work under the 

overall guidance, control and direction of the Commissioner, Deputy Commissioner Zone and Analyst cum 

Programmer/Assistant Programmer of IT Cell, Nagar Nigam Greater Jaipur. IE shall establish their office in 

Jaipur City. IE shall ensure monitoring all operations of Door to Door Collection Operator for three sixty five 

(365) days of a year irrespective of any National Holidays, Sundays and Festivals. 

1.4 Detailed Tasks: Broadly, the Scope of Work of the Independent Engineer (IE) shall encompass the following 

activities, but not limited to: IE shall ensure that work shall be executed as per the agreement of procurement 

of service for operation of door to door household waste collection, segregation and transportation of collected 

household waste upto secondary collection point through real time monitoring using geo-fencing & RFID 

based monitoring system in all 7 zones of Nagar Nigam Greater Jaipur& shall advise Nagar Nigam Greater 

Jaipur regarding improvements required to be provided by the Contractor for effective and sustained services 

for collection of Municipal Solid Waste. 
 

1.4.1 Reporting: IE shall independently review, monitor, verify the work and report to Zonal Deputy 

Commissioner & submit monthly performance report related to work to respective Zonal Deputy 

Commissioner. 

1) IE shall ensure that Door to Door Collection, Segregation and Transportation of MSW work shall be 
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executed according to SWM Rules, 2016 and subsequent amendments thereof and Swacch Survekshan 

Surveys, NGT & CPHEEO manual guidelines. 

2) Independent Engineer will establish IT cell and IVRS Call centre at Headquarter Nagar Nigam Greater 

Jaipur for monitoring of IT work and evaluation of door to door household waste collection, segregation 

and transportation of collected household waste upto secondary collection point through real time 

monitoring using geo-fencing& RFID based monitoring system. 

3) Independent Engineer shall deploy one person/supervisor at zone office level who shall check the daily 

household coverage & other deficiencies in work & submit report to concerned Zonal Chief Sanitary 

inspector & Zonal Deputy commissioner. 

4) The Independent Engineer will do following task:- 

• Verification of Survey data done by the Firm 

• Monitor the RFID Installation work (Online & offline) and submit its status report to Deputy 

Commissioner Zone. 

• Verification of Real time monitoring system developed by the firm 

• Shall ensure no tampering in software & online platform is done 

• Shall submit the progress report of the contractor (During Pre-operational & Operational phase) to 

Deputy Commissioner Zone and directions issued by Deputy Commissioner Zone shall be 

implemented. 

• Cross checking of report generated from web portal through IT expert, through feedback and random 

calls on daily basis to public.  

• Registration of door to door complaints and feedback at IVRS/ Call centre. 

• Report of grievance/ complaints received and resolved online (NNGJ Call Centre, Rajasthan 

Sampark Portal, Swachhta MoHUA App, CM Helpline or any other mode of complain registration 

in future) and offline at office. 

• Check the installation of the complete Real Time Monitoring-based automation system mentioned in 

the RFP provided by the Contractor& shall approve IT based work conducted by the Contractor as 

per timeline mentioned in RFP. 

• Check and supervise regarding hardware and software data of contractor as per agreement. 

• Prepare summary reports on the basis of reports/ survey submitted by firm and field staff and 

submits it to Zonal Deputy Commissioner.  

• Prepare the performance report with recommendation for imposing penalties & amount to be 

deducted from the monthly bills of the firm mentioned in clause 48.0 of RFP of Door To Door 

Household Waste Collection,  Segregation And Transportation Of Collected Household Waste Upto 

Secondary Collection Point Through Real Time Monitoring Using Geo-Fencing & RFID Based 

Monitoring System In All 7 zones Of Nagar Nigam Greater Jaipur 

• Submission of Performance report to Deputy Commissioner Zone upto 10
th

day of successive month 

in Concerned Zonal Office. 

• IE shall cross check & verify the details provided by the Contractor or through online for user charge 

collection from residential, commercial and others establishments for providing service. 

5) IE shall examine the required no of vehicles/equipment/manpower and their deployment & submit its 

detailed plan to the Nagar Nigam Greater Jaipur which will be required for smooth functioning of work 

& review accordingly for subsequent years. 

6) IE shall report on the various physical, technical and financial aspects of the Project based on 

inspections, site visits and Tests; 

7) IE shall review the progress report submitted by the Contractor during the Implementation Period and 

its conformity with the agreement and orders issued by Nagar Nigam Greater Jaipur and suggest 

corrective measures, if any; 

8) IE shall verify the monthly bills of contractor as per the agreement/scope of work of procurement of 

service for operation of door to door household waste collection, segregation and transportation of 

collected household waste upto secondary collection point through real time monitoring using geo-

fencing & RFID based monitoring system in all 7 zones of Nagar Nigam Greater Jaipur submitted by 
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the Contractor and submit performance report to Zonal office for payment indicating the 

penalty/liquidated damage amount for non-compliances. So, IE will ensure that only legitimate payment 

shall be made to the contractor. IE shall ensure and check that contractor shall submit monthly bills 

along with desired data and reports as per agreement to the zone office. 

9) IE shall submit monthly reports indicating the status, progress and actions required for improvement of 

door to door work to Deputy Commissioner Zone. 

10) IE shall examine and review all IEC activities done & every month IE shall submit report on validation 

process/activities including IEC carried out in each ward by the contractor through random sample 

survey from households, Commercial establishments, RWAs, Bulk waste generators regarding the 

service delivery, performance delivery and quality aspects. 

11) IE shall suggest /recommend, check the geo-fencing of ward boundary, route map and fencing of 

vehicles on daily basis. 

12) IE shall check household collection on daily basis on the basis of verification on Real time monitoring 

system as well as in the field & shall also submit the Daily household collection report to Concerned 

Zonal Chief Sanitary Inspector & Deputy Commissioner zone. 

13) IE shall maintain proper documentation of waste segregation at the source and daily record of dry and 

wet waste generated from the wards. 

14) IE shall assist & guide Nagar Nigam Greater Jaipur in implementation of User Charges collection for 

MSW Collection activities. IE shall also report regarding User Charges collection data. 

15) IE shall supervise and prepare performance report as mentioned in the RFP of Door To Door Household 

Waste Collection,  Segregation And Transportation Of Collected Household Waste Upto Secondary 

Collection Point Through Real Time Monitoring Using Geo-Fencing & RFID Based Monitoring 

System In All 7 zones Of Nagar Nigam Greater Jaipur. 

 

1.4.2 Work Plan - Routes, Timing and Frequency:-The IE shall do the above mentioned tasks and also submit 

monthly performance report and annual report to Zonal Deputy Commissioner Nagar Nigam Greater Jaipur. 

 

1.4.3 Verification of Bill:- 

(1) Contractor of Door to Door Collection work shall submit monthly statement of his bill by 7
th

of every month 

along with related documents to respective Deputy Commissioner Zone of Nagar Nigam Greater Jaipur & 

Independent Engineer.  

(2) Independent Engineer (IE) shall submit performance report after verification of all data & imposing 

penalties as mentioned in agreement of procurement of service for operation of door to door household 

waste collection, segregation and transportation of collected household waste upto secondary collection 

point through real time monitoring using geo-fencing & RFID based monitoring system in all 7 zones of 

Nagar Nigam Greater Jaipur upto 10
th

 date of every month. IE shall provide independent review, check the 

Contractor's monthly statement, verify with field data, identify violations if any occurred, assessment of 

penalties and submit final performance report to Deputy Commissioner Zone for release of remaining 

payment. 

(3) Contractor of Door to Door Collection work shall submit monthly bill to Zonal Deputy Commissioner Zone. 

Zonal CSI shall put up the bill to the Deputy Commissioner Zone through accountant and clerk on the basis 

of performance reports of work & penalties obtained from Independent Engineer. The Deputy 

Commissioner Zone shall verify the payment of respective monthly bills to the Contractor on the basis of 

performance report obtained by Independent Engineer & submit it to the financial advisor for payment. 

 

1.4.4 Functional Specifications:- The solution that will be provided by the IE will have the below mentioned 

indicative functional requirements. However detailed functional requirement shall be as per RFP of Door To 

Door Household Waste Collection,  Segregation And Transportation Of Collected Household Waste Upto 

Secondary Collection Point Through Real Time Monitoring Using Geo-Fencing & RFID Based Monitoring 

System In All 7 zones Of Nagar Nigam Greater Jaipur. As the work done is totally based on IT. Review 

meeting regarding IT based online monitoring system (clause 1.4.4, 1.4.5 and 1.4.6) shall be done periodically 

by Analyst cum Programmer/Assistant Programmer of IT Cell, Nagar Nigam Greater Jaipur with IE and 

Contractor (Door to Door waste collection work). Analyst cum Programmer/Assistant Programmer of IT Cell, 
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Nagar Nigam Greater Jaipur shall verify online monitoring system. IE shall incorporate the changes if any 

suggested by the Analyst cum Programmer/Assistant Programmer of IT Cell, Nagar Nigam Greater Jaipur. 

Functionality Integration required with 

Common Functional Requirements  

Dash board  

• Dashboard Module should give a quick and easy view to know overall fleet 

status on real time basis. It should display status information of all 

households’ collections. The Dashboard view should provide the following 

information:  

• To show ward wise collections status of Household & other establishments  

• To show ward wise collections status of User charge of  Household & other 

establishments  

• Daily, weekly, monthly collection dashboard 

• There should be provision to see a particular vehicle on map on real time basis 

• Assessment of Penalties imposed on daily basis. (as per clause on 48.0)  

 

Functional Requirements   

A. Area Details  

• Area information (Zone / Ward / Colony / Society) 

• Population , Households details  

• Resources required (if, any) 

• Collection procedure ( i.e. Primary : House to House & transport upto 

secondary collection point) 

 

B. Collection & Transportation Details  

C. MIS  

• Monitor the deployment of pickup hoppers and personnel based on the 

schedule originally drawn.  

• Info on Total Household collection and nos of households. 

• Info on the use of Transfer Stations. 

• Info on User Charges collection. 

• Door to door collection ward wise 

• Dashboard for all activities (As per RFP of Door To Door Household Waste 

Collection,  Segregation And Transportation Of Collected Household Waste 

Upto Secondary Collection Point Through Real Time Monitoring Using Geo-

Fencing & RFID Based Monitoring System In All 7 zones Of Nagar Nigam 

Greater Jaipur) 

• Any other custom report as required by Nagar Nigam Greater Jaipur 

 

 

1.4.5 Hardware Installation & Hosting: -The solution developed for interacted online Monitoring system will have to 

be hosted at Nagar Nigam Greater Jaipur premises at NNGJ Complaint and Data Centre under supervision of 

Analyst cum Programmer/Assistant Programmer of IT Cell of Nagar Nigam Greater Jaipur. The selected firm will 

have to supply the hardware and software required for the hosting of the solution at NNGJ Complaint and Data 

Centre and will maintain the same during contract period. The software used in the hosted monitoring system 

such as Operating System, database, antivirus, etc. should also be provided independent preferably and shall be 

checked by Programmer of NNGJ. 

 

1.4.6 Hardware Upgrades & Software Updates: - Any required version/Software /Hardware upgrades, patch 

management etc. will be the responsibility of the selected firm for the entire contract period at no extra cost to 

NNGJ. Analyst cum Programmer/Assistant Programmer of IT Cell of Nagar Nigam Greater Jaipur shall check all 

the Hardware and IT/Software related work such as online monitoring system, Web Portal, APP, User Charges 

collection data base, complaint registration and its resolutions & required action shall be taken if any tampering in 

software & online platform takes place. Analyst cum Programmer/Assistant Programmer of IT Cell of Nagar 

Nigam Greater Jaipur shall also monitor and report regarding user charges collection data base, Door to door 

complaint registration and their resolutions within stipulated time period. Programmer of Nagar Nigam Greater 

Jaipur shall assist and give necessary directions regarding Hardware Installation & Hosting, Hardware Upgrades 

& Software Updates if necessary. All the data hardware and software, survey report and any other report and 

analysis done during the contract period shall be sole property of Nagar Nigam Greater Jaipur. Analyst cum 
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Programmer/Assistant Programmer of IT Cell of Nagar Nigam Greater Jaipur shall be sole custodian of that 

essential data hardware and software both. 

 

 

1.5 Minimum Qualifications & Experience:- 
 

S.No. Role Min. Qualification & Experience 

1 Project Manager B.E. / B.Tech Computer Science/ IT + M.B.A. (preferable)  8+ Years of Experience; 2+ 

years of Experience as Project Manager, 2+ Years of experience in Integrated online 

monitoring Solution Implementation 

2 

 

Programmer 

/Developer 

B.Tech/B.E./MCA with 3+ years of experience for GPS solutions, RFID & for software 

solution. 

3 Supervisors 

 

Graduate with at least 2 years of experience of project experience or coordination with 

various stakeholders at the state and city level. Good skills to understand requirements, 

articulation and communication with stakeholders. 

4 Control Room 

Operator 

Graduate in any stream with RSCIT/any data entry operation course 

 

1.6 Assignment period:-The Contract Period shall commence from the date of acceptance letter for a period of 02 Years 

with 01 year extendable with satisfaction of work by Nagar Nigam Greater Jaipur & on mutual consent of Nagar 

Nigam Greater Jaipur and firm. If contract is extended for another one year as per @3% incremental approved rate 

then, for extension contract period, IE shall submit the EMD (1% of incremental approved rate).  

 

1.7 Price: The rate for Providing Independent Engineering Services for Door To Door Household Waste Collection,  

Segregation And Transportation Of Collected Household Waste Upto Secondary Collection Point Through Real 

Time Monitoring Using Geo-Fencing & RFID Based Monitoring System In All 7 zones Of Nagar Nigam Greater 

Jaipur shall be revised @ 3% increment per year from the approved rate by NNGJ. Concerned Deputy Commissioner 

Zone shall revise @ 3% increment per year from the approved rate by NNGJ after approval from Commissioner 

through Financial Advisor. 
 

1.8 Team Composition &Qualification Requirements: The Estimated Input Requirements are for 24 months (2 year). 

The Persons required and their roles and responsibilities are given below:- 

 

S.No. Item Description Inputs in Person Month Units 

1.01 Project Manager 24 months 

1.02 Programmer/Developer 72 months 

1.03    Supervisors 07 Nos (07 Nos.x 24 Months) 168 months 

1.04    Additional 50% Supervisors Extra of S.No. 1.03  84 months 

1.05    Control Room Operator 24 months 

 Total 372 months 

 

Note- The above persons for the work is suggestive, IE may increase the no. of persons for effective 

monitoring and supervision of the work. IE shall arrange all required Hardware & software for monitoring 

required for the monitoring work at their own cost. No additional cost or any financial assistance will be 

provided by NNGJ. The Nagar Nigam Greater Jaipur will not provide any equipment for software solutions 

for RFID based online monitoring system. The IE shall quote all expenses.   

1.9 Specific Tasks With Preferred Qualifications And Experiences: The qualifications described are to supplement 

the information already provided in the Terms of reference (TOR) that directly or indirectly defines the level and 

range of expertise, qualifications and experience to be possessed by the experts, and is, therefore, not an exhaustive 

list of requirements. 

 

Position, Qualification & Experience and Tasks& Responsibilities 

S. No. Position Tasks & Responsibilities 

1.1 Project 

Manager 

Project Manager will be overall responsible for ensuring satisfactory performance 

of tasks assigned as per the prescribed scope of work& ensures that all penalties is 

to be calculated as per the tender of Door To Door Household Waste Collection,  

Segregation And Transportation Of Collected Household Waste Upto Secondary 

Collection Point Through Real Time Monitoring Using Geo-Fencing & RFID 
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Based Monitoring System In All 7 zones Of Nagar Nigam Greater Jaipur. 

1.2 

 

Programmer 

/Developer 

Programmer/Developer shall ensure RFID &software related solutions. Also 

ensures that no tampering has been done in software & Hardware. He/She should 

ensure software solutions. 

Prepare the performance report with recommendation for imposing penalties & 

amount to be deducted from the monthly bills of the contractor (door to Door 

work) mentioned in clause 48.0 of Door To Door Household Waste Collection,  

Segregation And Transportation Of Collected Household Waste Upto Secondary 

Collection Point Through Real Time Monitoring Using Geo-Fencing & RFID 

Based Monitoring System In All 7 zones Of Nagar Nigam Greater Jaipur 

Technical Expert will be overall responsible for ensuring satisfactory performance 

of tasks assigned as per the prescribed scope of work. Online Monitoring using 

RFID& Geofencing system & Prepare the performance report with 

recommendation for imposing penalties & amount to be deducted from the monthly 

bills of the contractor (door to Door work) mentioned in clause 48.0 of Door To 

Door Household Waste Collection, Segregation And Transportation Of Collected 

Household Waste Upto Secondary Collection Point Through Real Time Monitoring 

Using Geo-Fencing & RFID Based Monitoring System In All 7 zones Of Nagar 

Nigam Greater Jaipur 

1.3 Supervisors Supervisors should ensure overall compliance of work and supervision in the field. 

He shall supervise work of supervisors of zone. He shall be responsible for work in 

the field and monitoring of the all wards of zone on as per the scope of RFP. Each 

Supervisor shall be responsible for the field and monitoring (Online & offline) of 

the respective wards on total waste covering all sectors viz., households, 

commercial, institutional etc & submit daily report to Zonal Chief sanitary 

Inspector & Concerned Deputy Commissioner. 

1.4 Control Room 

Operator 

Control Room Operator should ensure all type of data entries. 

 

1.10 Reporting Requirements and Time Schedule for Deliverables: 

i. Information, Education and communication materials in digital format. 

ii. Template and standard digital format for reporting within 21 days from mobilization. 

iii. Awareness campaigns, workshops and focus group meetings at specified intervals of time regarding 

Communication Strategy, number of such program to be decided after consultation with Contractor and 

Deputy Commissioner Zone, Nagar Nigam Greater Jaipur. In conducting these tasks, public representatives, 

including ward councilors, will be consulted prior to the program. 

iv. Records / Minutes of campaigns, workshops and meetings as and when applicable, within a week upon being 

so held. 

v. Recommendation on specific detailed action plan for raising awareness among the citizens for source 

segregation. 

vi. To ensure photos/Video recording of the progress of the works at the sites, and such clips be recorded date 

wise, area wise and zone wise and to be handed over to the zone office after completion of the work. 

vii. To record and maintain before and after photographs of the activities keeping in mind that the image should 

clearly reflect the changes brought about the project. 

viii. Review meeting by Deputy Commissioner Zone should be done at zone level periodically with IE and 

Contractor. 

ix. Reporting Requirements: 

• Inception Report (within 21 days), 

• Online monitoring system installation & go live (within 30 days), 

• Monthly Progress Reports within 10 days since the end of month, 

• Quarterly Progress Report within 15 days at the end of each quarter, 

• Draft Final Report within 24 months from mobilization, and 

• Final Report (within 30 days from receipt of the comments on Draft Final Report). 

All reports shall be delivered in hard copies and one soft copy in editable format to Deputy Commissioner Zone.  
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Section IV: Proposal Loading Forms 
 

The IE is advised to note the following before they decide on submitting the proposal: 

As a minimum the IE must comply with the following four points, without which the proposal submitted by the Consultants 

will be summarisely rejected and not considered for further processing. 

• Past Experience of the Sole Entity/ Lead Firm in the field of Consultancy: Minimum of three years (Attach 

Document of Company ‘since corporation) 

• Average Annual Turn Over for last 3 years (to be substantiated by attaching Audited Balance Sheet): As 

minimum shall not be less than 60% of the Estimated Cost (Budgetary cost of the consultancy). 

• Net worth for all the consultants/IE (including partner of JV) should be positive (to be substantiated by the 

Auditor’s certificate to be attached). 

• Pending Litigation for the Sole Entity/ Lead Firm: Total amount of Pending Litigation shall not be more than 

30% of the Estimated Cost (Budgetary cost of the consultancy). 

{Notes to Consultant shown in brackets { } throughout Section III provide guidance to the Consultant to prepare 

the Technical Proposal and Financial Proposal; they should not appear on the Proposals to be submitted.} 
 

Checklist of Required Technical Proposal Forms 
 

     Form Description Page Limit 

   

TECH-1 Technical Proposal Submission Form.  

TECH-1 

Attachment 

If the Proposal is submitted by a joint venture, attach a letter of intent or a copy of an 

existing agreement. 

 

TECH-2 Consultant’s Organization and Experience.  

TECH-2A A. Consultant’s Organization  

TECH-2B B. Consultant’s Experience  

TECH-3 

 

Description Of Approach, Methodology And Work Plan For Performing The assignment In 

Responding To The Terms Of Reference, Work Schedule and Planning for Deliverables 

 

 

TECH-4 Team Composition their assignments and Curriculum Vitae (CV)  

TECH-5 Form of Proposal Security  

TECH-6 Declaration by the Consultant u/s 7 & 11 of the Act  

TECH-7 Power of Attorney – Sample format is given but in the case of a Joint Venture, a power of 

attorney for the authorized representative of each JV member, and a power of attorney for the 

representative of the lead member to represent all JV members are required. 

 

 
All pages of the original Technical and Financial Proposal shall be signed by the Consultant or the same authorized 

representative of the Consultant. 
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FORM TECH-1 TECHNICAL PROPOSAL SUBMISSION FORM 

 

{Location, Date} 

 
To: [Name and address of Client] 

 
Dear Sirs: 

 

We, the undersigned, offer to provide the consulting services for [Insert title of assignment] in accordance 

with your Request for Proposals dated [Insert Date] and our Proposal. [Select appropriate wording 

depending on the selection method stated in the RFP: “We are hereby submitting our Proposal, which 

includes this Technical Proposal and a Financial Proposal separately” 

{If the Consultant is a joint venture, insert the following: “We are submitting our Proposal a joint venture 

with {Insert a list with full name and the legal address of each member, and indicate the lead member}. We 

have attached a copy {insert: “of our letter of intent to form a joint venture” or, if a JV is already formed, 

“of the JV agreement”} signed by every participating member, which details the likely legal structure of 

and the confirmation of joint and severable liability of the members of the said joint venture”. 

 

{OR} 

 

If the Consultant’s Proposal includes, insert the following: “We are submitting our Proposal with the 

following firms: {Insert a list with full name and address of consultant.”} 

We hereby declare that: 

(a) All the information and statements made in this Proposal are true and we accept that any 

misinterpretation or misrepresentation contained in this Proposal may lead to our disqualification by the 

Client and action may be taken against us under the provisions of the Act and the Rules; 

(b) Our Proposal shall be valid and remain binding upon us for the period of time specified in the Proposal 

Data Sheet, Sub-Clause3.5.1; 

(c) We meet the eligibility requirements as stated in ITC Sub-Clause 3.2 and minimum qualification 

criteria as specified in Proposal Data Sheet, Sub-Clause7.2.1; 

(d) We, declare that we do not have any conflict of interest in accordance with RFP Clauses and we have 

complied with and shall continue to comply with the Code of Integrity contained in the Act, the Rules and 

ITC Sub- Clause 3.1.5.1 during execution of the Contract till completion of all our obligations under the 

Contract; 

(e) Except as stated in the Proposal Data Sheet, we undertake to negotiate a Contract. We accept that the 

substitution of personnel’s for reasons other than those stated in RFP may lead to the termination of 

Contract negotiations. 

(f) Our Proposal is binding upon us and subject to any modifications resulting from the Contract 

negotiations. 

(g) We agree to permit Government of Rajasthan or the Procuring Entity or their representatives to inspect 

our accounts and records and other documents relating to the proposal submission and to have them 

audited by auditors appointed by them; 

(h) Other comments, if any: 

We undertake, if our Proposal is accepted and the Contract is signed, to initiate the Services related to the 

assignment no later than the date indicated the Proposal Data Sheet. 

 

We understand that the Client is not bound to accept any Proposal that the Client receives. We remain, 

Yours sincerely, 

Authorized Signature {In full and initials}:   Name and Title of Signatory: Name of Consultant 

(firm’s/company’s name or JV’s name): 

In the capacity of:   

Complete Address:   

Contact information (phone and e-mail):   

{For a joint venture, either all members shall sign or only the lead member, in which case the power 

of attorney to sign on behalf of all members shall be attached} 
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FORM TECH-2 CONSULTANT’S ORGANIZATION AND EXPERIENCE  
 

  
Form TECH-2: a brief description of the Consultant’s organization and an outline of the recent experience of the Consultant 

that is most relevant to the assignment. In the case of a joint venture, information on similar assignments shall be provided for 

each partner. For each assignment, the outline should indicate the names of the Consultant’s personnel’s who participated, the 

duration of the assignment, the contract amount (total and, if it was done in a form of a joint venture, the amount paid to the 

Consultant), and the Consultant’s role/involvement. 

 

TECH-2 A - Consultant’s Organization 

1. Provide here a brief description of the background and organization of your firm/ company, and, in case of a joint 

venture of each member for this assignment. 

2. Enclose proof of possessing minimum eligibility and qualifications as per the criteria, if any specified in the  Proposal Data 

Sheet, e.g. regarding number of years of experience, financial turnover, amount involved in litigation against the firm etc. 

3. Include organizational chart, a list of Board of Directors, and beneficial ownership 

 

TECH-2 B - Consultant’s Experience 

 
1. List only previous similar assignments successfully completed. 

2. List only those assignments for which the Consultant was legally contracted by the Client as a company or was one of the 

joint venture partners. Assignments completed by the Consultant’s individual experts working privately or through other 

consulting firms cannot be claimed as the relevant experience of the Consultant, or that of the Consultant’s, but can be claimed 

by the Experts themselves in their CVs. The Consultant should be prepared to substantiate the claimed experience by 

presenting copies of relevant documents and references if so requested by the Client. 



                                    

 

 

FORM TECH-3 DESCRIPTION OF APPROACH, METHODOLOGY AND WORK PLAN FOR 

PERFORMING THEASSIGNMENT IN RESPONDING TO THE TERMS OF REFERENCE AND 

WORK SCHEDULE AND PLANNING FOR DELIVERABLES 

 

Form TECH-4: a description of the approach, methodology and work plan for performing the assignment, including a 

detailed description of the proposed methodology and staffing for training, if the Terms of Reference specify training as 

a specific component of the assignment. 

 

Suggested structure of your Technical Proposal: 

a) Technical Approach and Methodology 

b) Work Plan 

c) Organization and Staffing 

a) Technical Approach and Methodology.{Please explain your understanding of the objectives of the assignment 

as outlined in the Terms of Reference (TORs), the technical approach, and the methodology you would adopt for 

implementing the tasks to deliver the expected output(s), and the degree of detail of such output. Please do not repeat/ 

copy the TOR here.} 

 

b) Work Plan, work schedule and planing of deliverables.{Please outline the plan for the implementation of the 

main activities/ tasks of the assignment,  their content and duration, phasing and interrelations, milestones (including 

interim approvals by the Client), and tentative delivery dates of the reports. The proposed work plan should be 

consistent with the technical approach and methodology, showing your understanding of the TOR and ability to 

translate them into a feasible working plan. A list of the final documents (including reports) to be delivered as final 

output(s) should be included here. The work plan should be consistent with the Work Schedule Form.} 

 

c) Organization and Staffing.{Please describe the structure and composition of your team, including the list of the 

personnel’s and relevant technical and administrative support staff.} 
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FORM TECH-4 TEAM COMPOSTION THEIR ASSIGNMENTS AND  

CURRICULUM VITAE (CV) 
 

                                                       (Please affix a recent passport size colored photograph) 
 

Position Title and No. {e.g., K-1, TEAM LEADER} 

Name of Expert: {Insert full name} 

Date of Birth: {day/month/year} 

Country of Citizenship/ Residence  

 

Education: {List college/ university or other specialized education, giving names of educational institutions, 

dates attended, degree(s)/ diploma(s) obtained} 

 

Employment record relevant to the assignment: {Starting with present position, list in reverse order. Please 

provide dates, name of employing organization, titles of positions held, types of activities performed and 

location of the assignment, and contact information of previous clients and employing organization(s) who 

can be contacted for references. Past employment that is not relevant to the assignment does not need to be 

included.} 

 
Period Employing organization and your 

title/position. Contact in for References 

Country Summary of activities performed 

relevant to the Assignment 

[e.g., 

May 

2015- 

present] 

[e.g., Department of……, 

Advisor/consultant to…….. 

For references: 

Tel… ...................................... / e-mail……; 

Mr........................................... ,] 

  

    

Membership in Professional Associations and Publications: 

 
Language Skills (indicate only languages in which you can work): 

 

Adequacy for the Assignment: 
 

Detailed Tasks Assigned on Consultant’s Team 

of Experts: 

Reference to Prior Work/Assignments that Best 

Illustrates Capability to Handle the Assigned Tasks 

{List all deliverables/ tasks in which the Expert 

will be involved} 

 

  

Expert’s contact information: (e-mail………………….,phone…................. ) 
 

Certification: 

I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly describes myself, my 

qualifications, and my experience, and I am available to undertake the assignment in case of an award. I 

understand that any misstatement or misrepresentation described herein may lead to my disqualification or 

dismissal and action under provisions of the Act and the Rules by the Client. 
 

{Day/ month /year} 
 

Name of Expert                                                 Signature                            Date {day/month/year} 
  

Name of the Consultant or his Counter                Signature                            Date {day/month/year} 

Authorized Signatory 

(the same who signs the Proposal) 
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FORM TECH-5 FORM OF PROPOSAL SECURITY 

 

[Insert Bank’s Name, and Address of Issuing Branch or Office] Beneficiary: [insert Name and Address of 

Procuring Entity] Date: [insert date] 

 

PROPOSAL GUARANTEE No.: [insert number] 

 

We have been informed that [insert name of the Consultants] (hereinafter called "the Consultants") has submitted 

to you its Proposal/ Proposal dated [insert date] (hereinafter called "the Proposal") for the execution of [insert name 

of contract] under Request for Proposals/ Notice Inviting Proposals No. [Insert RFP/ NIB number] (“the 

RFP/NIB”). 

Furthermore, we understand that, according to your conditions, Proposals must be supported by a proposal 

guarantee. 

At the request of the Consultants, we [insert name of Bank] hereby irrevocably undertake to pay you any sum or 

sums not exceeding in total an amount of ----------- [insert amount in figures][insert amount in  words] upon 

receipt by us of your first demand in writing accompanied by a written statement stating that the Consultants is in 

breach of its obligation(s) under the Proposal/ Proposal conditions, because the Consultant/Consultants: 

(a) has withdrawn or modified its Proposal after deadline for submission of proposals/ proposals, during the  

period of proposal/ proposal validity specified by you in the Proposal Data Sheet (hereinafter “the BDS”);or 

(b) having been notified during the period of proposal/ proposal validity specified in the BDS, about the 

acceptance of its Proposal/ Proposal by you, 

(i) failed or refused to execute the Contract Agreement within the time period specified in the BDS ,or 

(ii) failed or refused to furnish the performance security, in accordance with the Instructions to Consultants 

(hereinafter “the ITB/ ITC”) within the time period specified in the BDS, or 

(c) has not accepted the correction of arithmetical errors in accordance with the ITB/ ITC ;or 
(d) has breached a provision of the Code of Integrity specified in the RTPP Act, RTPP Rules and the ITB/ITC. 

This guarantee will expire: (a) if the Consultant/ Consultants is the successful Consultant/Consultants,  
upon our receipt of copies of the contract signed by the Consultant/ Consultants and the performance security issued 

to you upon the instruction of the Consultant/ Consultants; and (b) if the Consultant/ Consultants is not the 

successful Consultants, upon the earlier of (i) our receipt of a copy of your notification to the Consultant/ 

Consultants of the name of the successful Consultant/ Consultants; or (ii) thirty days after the expiration of the 

validity of the Consultant/ Consultants’ Proposal/Proposal. 

 

Consequently, any demand for payment under this guarantee must be received by us at the office on or before that 

date. 

 
 

Signed:   

[insert signature of person whose name and capacity are shown] 
 

Name: _ 

[insert complete name of person signing the Proposal Security] 
 

In the capacityof:   

[insert legal capacity of person signing the Proposal Security] 
 

Duly authorized to sign the Proposal Security for and on behalfof  

[Insert name of the Bank] Dated on 

Dayof , 

[insert date of signing] 

Bank’s Seal   

[Affix seal of the Bank] 

 [Note: In case of a Joint Venture, the Proposal-Security must be in the name of all partners to the Joint 
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Venture that submits the proposal.] 

Name: 

 [

insert complete name of person signing the Proposal-Securing Declaration] In the 

capacity of: 

 [

insert legal capacity of person signing the Proposal-Securing Declaration] 

Duly authorized to sign the proposal for and on behalf of:   

 [Insert complete name and address of the Consultants] 
 

Dated on day of , 

  [Insert date of signing] 
 

Corporate Seal   

[affix corporate seal of the consultants] 

 

[Note: In case of a Joint Venture, the Proposal-Securing Declaration must be in the name of all partners to the 

Joint Venture that submits the proposal.] 
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FORM TECH-6 DECLARATION BY THE CONSULTANTS U/S 7 & 11 OF THE ACT 

 
 

In relation to our Proposal/ Proposal submitted to ………………………. [Enter designation and address of the 

procuring entity] for procurement of ………………………… [Insert name of the Services] in response to their 

Request for Proposals/ Notice Inviting Proposals No .................... Dated………….. We hereby declare under Section 

7 and 11 of the Rajasthan Transparency in Public Procurement Act, 2012, that: 

1. We are eligible and possess the necessary professional, technical, financial and managerial resources and 

competence required by the RFP/ Proposal loading Document issued by the Procuring Entity; 

 

2. We have fulfilled our obligation to pay such of the taxes payable to the Central Government or the State 

Government or any local authority, as specified in the RFP/ Proposal loading Document; 

 

3. We are not insolvent, in receivership, bankrupt or being wound up, not have our affairs administered by a court 

or a judicial officer, not have our business activities suspended and are not the subject of legal proceedings for 

any of the foregoing reasons; 

 

4. We do not have, and our directors and officers not have, been convicted of any criminal offence related to our 

professional conduct or the making of false statements or misrepresentations as to our qualifications to enter 

into a procurement contract within a period of three years preceding the commencement of this procurement 

process, or not have been otherwise disqualified pursuant to debarment proceedings; 

 

5. We do not have a conflict of interest as specified in the Rajasthan Transparency in Public Procurement Act, the 

Rajasthan Transparency in Public Procurement Rules and this RFP/ Proposal loading Document, which 

materially affects fair competition; 

 

6. We have complied and shall continue to comply with the Code of Integrity as specified in the Rajasthan 

Transparency in Public Procurement Act, the Rajasthan Transparency in Public Procurement Rules and this 

RFP/ Proposal loading Document, till completion of all our obligations under the Contract. 

 

 

Date: Signature of Consultant/Consultants 

Place: Name: 

Designation: 

Address: 
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FORM TECH-7 POWER OF ATTORNEY 

(On Stamp paper of appropriate value) 

 

Know all persons by the represents, we. ............................................................. [Name of the Consultants 

And add of its registered office]do hereby constitute, appoint and authorize Mr./Ms.........................……………............ 

[name and residential address] who is presently employed with us and holding the position of as our attorney, to do 

in our name and on our behalf, all such acts, deeds and things necessary in connection with or incidental to

 our Proposal/Proposal for…………………………………………….. [Name of the project/ assignment], 

including signing and submission of all documents and providing information/responses to [designation of procuring 

entity] in all 

matters in connection with our Proposal/ Proposal for the said Assignment. 

 

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to this Power of 

Attorney and that all acts, deeds and things done by our aforesaid attorney shall and shall always be deemed to have 

been done by us. 

 
 

Dated .................... Accepted. 

 
[Signature, Name and designation of the Attorney] 

 
 

[Signature and Name of the Consultants with corporate seal] 
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Financial Proposal - Standard Forms 

 
{Notes to Consultant shown in brackets { } provide guidance to the Consultant to prepare the 

Financial Proposals; they should not appear on the Financial Proposals to be submitted.} 

 

Financial Proposal Standard Forms shall be used for the preparation of the Financial Proposal 

according to the instructions provided in RFP. 

 

FIN-1             Financial Proposal Submission Form 

Appendix A         Financial Negotiations 
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FORM FIN-1 FINANCIAL PROPOSAL SUBMISSION FORM 

  

{Location, Date} 

 

To: [Name and address of Client] 

 
 

Dear Sirs: 

 

We, the undersigned, offer to provide the consulting services for [Insert title of assignment] in 

accordance with your Request for Proposal dated [Insert Date] and our Technical Proposal. 

 

Our attached Financial Proposal is for the amount of {Indicate the corresponding amount(s) with 

currencies)} {Insert amount(s) in words and figures}, [Insert “excluding”] of all taxes in 

accordance with Clause in the Proposal Data Sheet and BOQ. 

 

Our Financial Proposal shall be binding upon us subject to the modifications resulting from 

Contract negotiations, up to expiration of the validity period of the Proposal, i.e. before the date 

indicated in the Proposal Data Sheet. 

 

We understand you are not bound to accept any Proposal you receive. 

 

We remain, Yours 

sincerely, 

Authorized Signature {In full and initials}: Name and Title of Signatory:   

 In the capacity of:   

 Address:  

 E-mail:  

 

{For a Joint Venture, either all members shall sign or only the lead member/consultant, in 

which case the power of attorney to sign on behalf of all members shall beattached} 

 

Note: 

1) Bidder of Independent Engineer shall go through the Scope of Work of Contract "Procurement 

Of Service For Operation Of Door To Door Household Waste Collection, Segregation And 

Transportation Of Collected Household Waste Upto Secondary Collection Point Through Real 

Time Monitoring Using Geo-Fencing & RFID Based Monitoring System In Nagar Nigam 

Greater Jaipur."  

2) Payment of each zone shall be one seventh of work order amount. 

3) The Rate to be quoted in the price schedule shall be inclusive of all taxes. GST shall be paid 

extra as per prevailing rules (if applicable). 
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4) Above rates in BOQ are invited for complete job of supervision and monitoring which is to 

be done at zonal level.  

5) Above rates in BOQ includes all aspects of scope of work/ TOR for zone wise monitoring 

and supervision.  

6) IE shall submit all the report to concerned Deputy Commissioner Zones in the prescribed 

time metioned in RFP & payment shall be made to IE by Deputy Commissioner Zones 

according to the proportions as per work order. If Door to Door Collection works starts later 

in any zone of Nagar Nigam Greater Jaipur, the firm shall submit its report as per schedule 

of work and Payment of that particular zone shall be made after the submission of reports 

(inception, monthly and final) to the concerned Deputy Commissioner Zone only as per 

clause no. 10.3 of Section VB: Special Conditions to Contract. 

7) Control Room Operator and 01 No. LED for monitoring shall be deployed at head office 

under the supervision of programmer cell for all seven zones of NNGJ. 

8) Rest officials and staff of firm shall work as prescribed in RFP. 

9) All capital cost, counterpart staff and facilities including administrative support, office 

space, local transportation, equipment, data, POL, rent, survey, office space, parking space, 

store room, manpower and all other necessary expenses needed for consultancy work shall 

be included in the above mentioned rates. No other charges shall be payable to consultant 

for any extra work to be carried out to cover the scope of work and improve the quality/ 

effectiveness of the assignment as mentioned in the bid document of the tender throughout 

the contract period. Lump sum Rate quoted by the consultant should be including of ESI/PF 

and all other duties and taxes. GST shall be paid extra as per prevailing rules (if applicable). 

10) Approved rate by the NNGJ shall be revised @ 3% increment per year. 

11) No escalation shall pay throughout the contract period except @ 3% increment per year on 

approved rate.  

12) Courts at Jaipur shall have exclusive jurisdiction over the contract. 

13) Financial proposal form shall be on the Letter head of the Bidder and to be signed by the 

bidder or lead member. 

14) In case of difference in amount quoted in figures and words, the lower value would be 

considered for evaluation.
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APPENDIX A. FINANCIAL NEGOTIATIONS  

 
Review of Rates:- 

� The remuneration rates are made up of lump sum contract value inclusive of salary or or allowance that 

may be paid for assignments away from headquarters or a home office to the consultant.  

 

� If the RFP requests submission of a technical proposal only, the Sample Form is used by the selected 

Consultant to prepare for the negotiations of the Contract. If the RFP requests submission of the financial 

proposal, the Sample Form shall be completed and attached in the bid document. 
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 Section VA: General Conditions of Contract 

 

1. General 

S. No. Particulars   Clause Description 

1.1 Definitions  Unless the context otherwise requires, the following terms wherever used inthis 

Contract have the following meanings: 
  1.1.1 “Act” means the Rajasthan Transparency In Public Procurement Act, 2012. 

  1.1.2 “Applicable Law” means the Central or State laws and any other instruments having 

the force of law in India and Rajasthan or any other area of operation of the Contract as 

they may be, issued and in force from time  to time. 
  1.1.3 “Client” means the Procuring Entity with which the selected Consultant signs the 

Contract for the Services. 

  1.1.4 “Consultant” means the Consultants who may be any entity that may provide the 

Services to the Client under the Contract. 
  1.1.5 “Contract” means the legally binding written agreement as signed by the Parties that 

are these General Conditions of Contract (GCC), the Special Conditions of Contract 

(SCC), Proposal Forms, Appendices and all the attached documents. 
  1.1.6 “Day” means a calendar day, unless indicated otherwise in the SCC. 

  1.1.7 “Effective Date” means the date on which this Contract comes into force and effect. 

  1.1.8 “Experts” means, personnel of the Consultant, JV member(s) assigned by the 

Consultant to perform the Services or any part thereof under the Contract. 
  1.1.9 “Foreign Currency” means any currency other than the Indian Rupees. 

  1.1.10 “GCC” mean these General Conditions of Contract. 

  1.1.11 “In writing” means communicated in written form as a letter, E-mail, faxto the 

specified address, contact id with proof of receipt. 
  1.1.12 “Joint Venture (JV)” means an association with a legal personality distinct from that of 

its members, of more than one entity where one member has the authority to conduct all 

businesses for and on behalf of any and all the members of the JV, and where the 

members of the JV are jointly and severally liable to the Client for the performance of 

the Contract. 
  1.1.15 “Member” means any of the entities that make up the Joint Venture; and “Members” 

means all these entities. 
  1.1.17 “Party” means the Client or the Consultant, as the case may be, and “Parties” means 

both of them. 
  1.1.18 “Personnel” means professionals and support staff provided by the Consultant and 

assigned to perform the Services 

  1.1.20 “Rules “means the Rajasthan Transparency in Public Procurement Rules, 2013. 

  1.1.21 “SCC” means the Special Conditions of Contract by which the GCC may be amended 

or supplemented. 
  1.1.22 “Services” means the work to be performed by the Consultant pursuant to this 

Contract. 
  1.1.23 “Analyst cum Programmer/Assistant Programmer of IT Cell, Nagar Nigam Greater 

Jaipur” means the officials and staff of IT Cell of Nagar Nigam Greater Jaipur who will 

monitor and supervise the work of Independent Engineer and give technical directions 

to them. 

2. Interpretation 

S. No. Particulars Clause Description 

2.1 Relationshi

p Between 

the Parties 

2.1.1 Nothing contained herein shall be construed as establishing a relationship of master 

and servant or of principal and agent as between the Client and the Consultant. The 

Consultant, subject to this Contract, has complete charge of Experts, Personnel if any, 

performing the Services and shall be fully responsible for the Services performed by 

them or on their behalf hereunder. 

2.2 Law 

Governing 

the Contract 

2.2.1 This Contract, its meaning and interpretation, and the relation between the Parties 

shall be governed by the Applicable Laws. 
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2.3 Language 2.3.1 This Contract has been executed in the English language, which shall be the binding 

and controlling language for all matters relating to the meaning or interpretation of 

this Contract. 

2.4 Headings 2.4.1 The headings shall not limit, alter or affect the meaning of this Contract. 

2.5 Notices, 

Communic

ations 

2.5.1 Any communication, notice, request or consent required or permitted to be given or 

made pursuant to this Contract shall be In Writing. Any such notice, request or 

consent shall be deemed to have been given or made when delivered personally, 

posted, e-mailed to an authorized representative of the Party to whom the 

communication is addressed, or when sent to such Party at the address specified in the 

SCC. 
 2.5.2 A Party may change its address for notice hereunder by giving the other Party a notice 

In Writing of such change. 

2.6 Location 2.6.1 The Services shall be performed at such locations as are specified in RFP hereto and, 

where the location of a particular task is changed, at such locations, whether in the 

India or elsewhere, as the client may approve. 

2.7 Authority 

of Member 

in Charge 

or Team 

Leader 

2.7.1 In case the Consultant consists of a Joint Venture of more than one entity, the 

Members hereby authorize the entity specified in the SCC to act on their behalf in 

exercising all the Consultant’s rights and obligations towards the Client under this 

Contract, including without limitation the receiving of instructions and payments in 

the joint name from the Client. 

2.8 Authorized 

Representa

tives 

2.8.1 Any action required or permitted to be taken, and any document required or permitted 

to be executed under this Contract by the Client or the Consultant may be taken or 

executed by the Authorized Representatives specified in the SCC. 

3. Code of Integrity 

S. No. Particulars Clause Description 

3.1 Code of 

Integrity 

3.1.1 It is required that Consultant observes the highest standards of ethics during the 

procurement process and performance of the Contract with strict compliance to the 

provisions of Code of Integrity specified in the Act and the Rules. In particular, the 

Consultant, or their personnel shall- 

(a) not offer any bribe, reward or gift or any material benefit either directly or 

indirectly in exchange for an unfair advantage in procurement process or performance 

of the Contract or to otherwise influence the Client/ Procuring Entity; 

(b) not misrepresent or omit that misleads or attempts to mislead so as to obtain a 

financial or other benefit or avoid an obligation in performance of the Contract; 

(c) not indulge in any collusion, Proposal rigging or anti-competitive behavior to 

impair the transparency, fairness and progress of the procurement process and 

performance of the Contract; 

(d) not misuse any information shared between the procuring Entity and the 

Consultants with an intent to gain unfair advantage in the procurement process and 

performance of the Contract; 

(e) not indulge in any coercion including impairing or harming or threatening to do 

the same, directly or indirectly, to any party or to its property to influence the 

procurement process and performance of the Contract; 

(f) not obstruct any investigation or audit of a procurement process and performance 

of the Contract; 

(g) disclose conflict of interest, if any; and 

(h) Disclose any previous transgressions with any Entity in India or any other country 

during the last three years or any debarment by any other procuring Entity. 

Further, none of them shall indulge in corrupt, fraudulent, coercive and collusive 

practices. For the purpose of this clause these practices are defined as below: 

i. “corrupt practice” means the offering, giving, receiving, or soliciting, directly or 

indirectly, anything of value to influence improperly the actions of another party; 

ii. “fraudulent practice” means any act or omission, including a misrepresentation, 

that knowingly or recklessly misleads, or attempts to mislead, a party to obtain a 

financial or other benefit or to avoid an obligation; 
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iii. “coercive practice” means impairing or harming, or threatening to impair or 

harm, directly or indirectly, any party or the property of the party to influence 

improperly the actions of a party; 

iv. “collusive practice” means an arrangement between two or more parties designed 

to achieve an improper purpose, including influencing improperly the actions of 

another party. 

3.2 Measures to 

be Taken On 

Breach Of 

Code of 

Integrity 

3.2.1 Breach of Code of Integrity by the Consultant, or their personnel: - Without prejudice 

to the provisions of Chapter IV of the Rajasthan Transparency in Public Procurement 

Act, in case of any breach of the Code of Integrity by the Consultant, or their 

personnel, the Procuring Entity may take appropriate action in accordance with the 

provisions of sub-section (3) of section 11 and Chapter IV of the said Act. 

4. Commencement, Completion, Modification and Expiration of Contract 

S. No. Particulars Clause Description 

4.1 Effectiveness 

of Contract 
4.1.1 This Contract shall come into force and effect on the date (the “Effective Date”) on 

which the Client issues to the Consultant the Letter of Acceptance of his Proposal. The 

notice to commence the Services, if issued separately, shall confirm that the 

effectiveness conditions, if any, listed in the RFP have been met. 

4.2 Forfeiture 

of 

Performanc

e Security 

4.2.1 Amount of the Performance Security in full or part may be forfeited in the following 

cases :- 

(a) when the Consultant does not execute the agreement in accordance with ITC 

Sub-Clause 9.1 [Award of Contract] within the specified time; after issue of letter of 

acceptance of offer; or 

(b) when the Consultant fails to commence the Services as per Letter of Award 

within the time specified; or 

(c) when the Consultant fails to complete the Services satisfactorily within the 

time specified; or 

(d) when terms and conditions of the contract is breached; or 

(e) to adjust any accepted dues against the Consultant from any other contract with 

the Procuring Entity; or 

(f) if the Consultant breaches any provision of the Code of Integrity prescribed for 

Consultants in the Act and Chapter VI of the Rules and RFP. 

Notice of reasonable time will be given in case of forfeiture of Performance Security. 

The decision of the Procuring Entity in this regard shall be final. 

4.3 Expiration 

of Contract 

4.3.1 Unless terminated earlier, this Contract shall expire at the end of such time period after 

the Effective Date as specified in the RFP. 

4.4 Entire 

Agreement 

4.4.1 This Contract contains all provisions agreed by the Parties. No representative of either 

Party has authority to make, and the Parties shall not be bound by or be liable for, any 

statement, representation, promise or agreement not set forth herein. 

4.5 Modificatio

ns or 

Variations 

4.5.1 Any modification or variation of the terms and conditions of this Contract, including 

any modification or variation of the scope of the Services, may only be made by 

written agreement between the Parties. However, each Party shall give due 

consideration to any proposals for modification or variation made by the other Party. 
 4.5.2 In cases of substantial modifications or variations, the prior written consent of the 

competent authority of the Procuring Entity will be required. 

5. Force Majeure 

S. No. Particulars Clause Description 

5.1 Definition 5.1.1 For the purposes of this Contract, “Force Majeure” means an event which is beyond 

the reasonable control of a Party, is not foreseeable, is unavoidable, and which makes 

a Party’s performance of its obligations hereunder impossible or so impractical as 

reasonably to be considered impossible in the circumstances, and subject to those 

requirements includes, but is not limited to, war, riots, civil disorder, earthquake, fire, 

explosion, storm, flood or other adverse weather conditions, strikes, lockouts or other 

industrial action (except where such strikes, lockouts or other industrial action are 

within the power of the Party invoking Force Majeure to prevent), confiscation or any 

other action by Government agencies. 
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 5.1.2 Force Majeure shall not include (i) any event which is caused by the negligence or 

intentional action of employees, nor (ii) any event which a diligent Party could 

reasonably have been expected both to take into account at the time of the conclusion 

of this Contract, and avoid or overcome in the carrying out of its obligations here 

under. 
 5.1.3 Force Majeure shall not include insufficiency of funds or failure to make any payment 

required hereunder. 

5.2 No Breach 

of Contract 

Due to 

Force 

Majeure 

5.2.1 The failure of a Party to fulfill any of its obligations hereunder shall not be considered 

to be a breach of, or default under, this Contract in so far as such inability arises from 

an event of Force Majeure, provided that the Party affected by such an event has taken 

all reasonable precautions, due care and reasonable alternative measures, all with the 

objective of carrying out the terms and conditions of this Contract. 

5.3 Measures 

to be 

Taken 

5.3.1 A Party affected by an event of Force Majeure shall continue to perform its 

obligations under the Contract as far as is reasonably practical and shall take all 

reasonable measures to minimize the consequences of any event of Force Majeure. 
  5.3.2 A Party affected by an event of Force Majeure shall notify the other Party of such 

event as soon as possible, and in any case not later than fourteen (14) days following 

the occurrence of such event, providing evidence of the nature and cause of such 

event, and shall similarly give written notice of the restoration of normal conditions as 

soon as possible. 
  5.3.3 Any period within which a Party shall, pursuant to this Contract, complete any action 

or task, shall be extended for a period equal to the time during which such Party was 

unable to perform such action as a result of Force Majeure. 

5.4 Suspension 5.4.1 The Client may, by written notice of suspension to the Consultant, suspend all 

payments to the Consultant hereunder if the Consultant fails to perform any of its 

obligations under this Contract, including the carrying out of the Services, provided 

that such notice of suspension (i) shall specify the nature of the failure, and (ii) shall 

request the Consultant to remedy such failure within a period not exceeding thirty (30) 

Days after receipt by the Consultant of such notice of suspension. 

6. Termination 

S. No. Particulars Clause Description 

6.1 By the Client 6.1.1 The Client may terminate this Contract in case of the occurrence of any of the events 

specified in paragraphs mentioned below. In such an occurrence the Client shall give a 

not less than thirty (30) days’ written notice of termination to the Consultant in case of 

the events referred to in (a) through (d), ten (10) days’ in the case of the event referred 

to in (e) and (f), and five (5) days’ in the case of the event referred to in (g), : 

(a) If the Consultant fails to remedy a failure in the performance of its obligations 

under the Contract, as specified in the notice of termination, within thirty (30) 

Days of receipt of such notice of termination or within such further period as the 

Client may have subsequently approved In Writing. 

(b) If the Consultant becomes insolvent or bankrupt or enter into any agreements 

with their creditors for relief of debt or take advantage of any law for the benefit 

of debtors or go into liquidation or receivership whether compulsory or 

voluntary. 

(c) If the Consultant fails to comply with any final decision reached as a result of 

Dispute Resolution Mechanism or arbitration proceedings, where permissible. 

(d) If, as the result of Force Majeure, the Consultant is unable to perform a material 

portion of the Services for a period of not less than sixty (60) days. 

(e) If the Consultant, in the judgment of the Client, has breached any provision of the 

Code of Integrity as given in GCC Clause 3 or engaged in corrupt, fraudulent, 

collusive, coercive or obstructive practices in competing for or in executing this 

Contract. 

(f) If the Consultant submits to the Client a false statement/ document which has a 

material effect on the rights, obligations or interests of the Client. 

(g) If the Consultant fails to confirm availability of personnel as required in GCC 

Clause4.3.1. 

(h) The contract may be terminated, with/without assigning any reason on one 
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month Prior notice. 

  6.1.2 Termination by the Client due to failure of the Consultant to provide the required 

Services shall lead to the forfeiture of the Performance Security as per GCC Sub-

Clause 4.2 [Forfeiture of Performance Security] and get the Services performed by 

another agency at the rick and cost of the original Consultant. 

6.2 By the 

Consultant 
6.2.1 The Consultant may terminate this Contract, by not less than thirty (30) days’ written 

notice to the Client, in case of the occurrence of any of the events specified as under: 

(a) If the Client fails to pay any money due to the Consultant pursuant to this 

Contract and not subject to dispute within Sixty (60) Days after receiving written 

notice from the Consultant that such payment is overdue. 

(b) If, as the result of Force Majeure, the Consultant is unable to perform a material 

portion of the Services for a period of not less than sixty (60) days. 

6.3 Cessation of 

Rights and 

Obligations 

6.3.1 Upon termination of this Contract pursuant to GCC Clause 6 hereof, or upon 

expiration of this Contract pursuant to GCC Clause 4.3, all rights and obligations of 

the Parties hereunder shall cease, except: 

(i) such rights and obligations as may have accrued on the date of termination or 

expiration, 

(ii) the obligation of confidentiality set forth in GCC Clause7.7, 

(iii) the Consultant’s obligation to permit inspection, copying and auditing of their 

accounts and records by the Client set forth in GCC Clause 7.10,and 

(iv) any right which a Party may have under the Applicable Law. 

6.4 Cessation 

of Services 
6.4.1 Upon termination of this Contract by notice of either Party to the other pursuant to 

GCC Clause 6.1 or 6.2, the Consultant shall, immediately upon dispatch or receipt of 

such notice, take all necessary steps to bring the Services to a close in a prompt and 

orderly manner. With respect to documents prepared by the Consultant and equipment 

and materials furnished by the Client, the Consultant shall proceed as provided, 

respectively, by GCC Clause 7.13 or 7.14. 

6.5 Payment 

upon 

Termination 

6.5.1 Subject to the GCC Clause 3.2.1 [Measures to be Taken on Breach of Code of 

Integrity], upon termination of this Contract, the Client shall make the payments to the 

Consultant: for Services satisfactorily performed prior to the effective date of 

termination. 

6.6 Disputes 

about Events 

of 

Termination 

6.6.1 If either Party disputes whether an event has occurred, such Party may, within Sixty 

(60) Days after receipt of notice of termination from the other Party, may take 

recourse to Court. 

6.7 Extension 

in 

Completion 

Period and 

Penalities 

6.7.1 If the Consultant considers at any time during the performance of the Contract that it 

is unable to meet the agreed dates and deadlines set forth for various deliverables due 

to occurrence of an event of Force Majeure or any other reasons, it may request in 

writing within 14 (Fourteen) days of the occurrence of cause of hindrance to the Client 

to extend the completion period of the Contract giving detailed reasons and 

justifications. The Client, after considering the reasons and justifications, may extend 

the period set forth for completion of the contract with or without Penalties. The 

Procuring Entity, except in case of an event of Force Majeure or reasons beyond the 

control of the Contractor has to submit the report within 10 days of succeeding month. 

Penalties for delay is applicable subject to a maximum of 10% (ten per cent) of the 

Agreement Value will be imposed and shall be recovered by appropriation from the 

Performance Security or otherwise.  

7. Obligations of the Consultant 

S. No. Particulars Clause    Description 

7.1 Standard of 

Performance 
7.1.1 The Consultant shall perform the Services and carry out its obligations here under 

with all due diligence, efficiency and economy, in accordance with generally accepted 

professional standards and practices, and shall observe sound management practices, 

and employ appropriate technology and safe and effective equipment, approved 

professionals, machinery, materials and methods. The Consultant shall always act, in 

respect of any matter relating to this Contract or to the Services, as faithful adviser to 

the Client, and shall at all times support and safeguard the Client’s legitimate interests 

in any dealings with Third Parties. No decision regarding design or incidental thereto 
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of the consultant should cause any loss to the Client. All designs, drawings and the 

estimates should provide optimum value to the Client. 
  7.1.2 The Consultant shall employ and provide such qualified and experienced Experts and 

are required to carry out the Services. 

7.2 Law 

Governing 

Services 

7.2.1 The Consultant shall perform the Services in accordance with the Contract and the 

Applicable Law and shall take all practicable steps to ensure that any of its Personnel 

of the Consultant and comply with the Applicable Law. 

7.3 Conflict of 

Interests 
7.3.1 The Consultant shall hold the Client’s interests paramount, without any consideration 

for future work, and strictly avoid conflict with other assignments or their own 

corporate interests. 
  7.4.2 if the Consultant, as part of the Services, has the responsibility of advising the Client 

on the procurement of goods, works or services, the Consultant shall comply with the 

Procuring Entity’s procurement rules and guidelines, and shall at all times exercise 

such responsibility in the best interest of the Client.  

7.6 Prohibition 

of 

Conflicting 

Activities 

7.6.1 The Consultant shall not engage, and shall cause its Personnel not to engage, either 

directly or indirectly, in any business or professional activities that would conflict 

with the activities assigned to them under this Contract. 

 7.6.2 The Consultant has an obligation and shall ensure that its Experts and shall have an 

obligation to disclose any situation of actual or potential conflict that impacts their 

capacity to serve the best interest of the Client, or that may reasonably be perceived as 

having this effect. Failure to disclose said situations may lead to the disqualification 

of the Consultant or the termination of its Contract, in addition to any action which 

may be taken under the provisions of the Act and the Rules. 

7.7 Confidential

ity 
7.7.1 In addition to the provisions of Section 49 of the Act and Rule 77 of the Rules, except 

with the prior written consent of the Client, the Consultant's Personnel shall not at any 

time communicate to any person or entity any confidential information acquired in the 

course of the Services, nor shall the Consultant's Personnel. 

7.8 Liability of 

the 

Consultant 

7.8.1 Subject to additional provisions, if any, set forth in the RFP, the Consultant’s liability 

under this Contract shall be provided by the Applicable Law. 

7.11 Reporting 

Obligations 
7.11.1 The Consultant shall submit to the Client the reports and documents specified in 

hereto, in the form, in number and within the time periods set forth. Final reports shall 

be delivered in soft copy in addition to the hard copies. 

7.12 Proprietary 

Rights of the 

Client in 

Reports and 

Records 

7.12.1 Unless otherwise indicated in the SCC, all reports and relevant data and information 

such as maps, drawings, diagrams, plans, databases, other documents and software, 

supporting records or material compiled or prepared by the Consultant for the Client 

in the course of the Services shall be confidential and become and remain the 

absolute property of the Client.  

7.14 Equipment 

and 

Materials 

Provided by 

the 

Consultant 

7.14.1 Any equipment or materials brought by the Consultant or Personnel and used either 

for the Project or personal use shall remain the property of the Consultant and 

Personnel concerned, as applicable. 

8. Consultants’ Personnel  

S. No. Particulars Clause Description 

8.1 Description 

of Personnel 
8.1.1 The title, agreed job description, minimum qualification and estimated period of 

engagement to carry out the Services of each of the Consultant's personnel’s. 

8.2 Replacement 

of Personnel 
8.2.1 Except as the Client may otherwise agree in writing, no changes shall be made in the 

Personnel. 
  8.2.2 Notwithstanding the above, the substitution of Personnel during Contract execution 

may be considered only based on the Consultant’s written request and due to 

circumstances outside the reasonable control of the Consultant, including but not 

limited to death or medical incapacity. In such case, the Consultant shall forthwith 

provide as a replacement, a person of equivalent or better qualifications and 

experience, and at the same rate of remuneration. 
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8.3 Removal of 

Personnel 
8.3.1 If the Client finds that any of the Consultant’s personnel has committed serious 

misconduct or has been charged with having committed a criminal action, or shall the 

Client determine that Consultant’s personnel have engaged in corrupt, fraudulent, 

collusive, coercive or obstructive practice while performing the Services, the 

Consultant shall, at the Client’s written request, provide a replacement. 

  8.3.2 In the event that any of the Consultant’s Expert is found by the Client to be 

incompetent or incapable in discharging assigned duties, the Client, specifying the 

grounds therefore, may request the Consultant to provide a replacement. 
  8.3.3 Any replacement of the removed Experts shall possess better qualifications and 

experience and shall be acceptable to the Client. 
  8.3.4 The Consultant shall bear all costs arising out of or incidental to any removal and/or 

replacement of such Experts. 

8.4 Project 

Manager 

8.4.1 the Consultant shall ensure that at all times during the Consultant’s Services a project 

manager, acceptable to the Client, shall work as per RFP. 

9. Obligations of the Client 

S. No. Particulars Clause Description 

9.1 Assistance 

and 

Exemptions 

9.1.1 Unless otherwise specified in the SCC, the Client shall use its best efforts to: 

  9.1.1.1 Assist the Consultant in obtaining work permits and such other documents as shall be 

necessary to enable the Consultant to perform the Services. 

  9.1.1.4 Issue to officials, agents and representatives of the Government all such instructions 

and information as may be necessary or appropriate for the prompt and effective 

implementation of the Services. 

  9.1.1.5 Assist the Consultant and the Personnel employed by the Consultant for the Services 

in obtaining exemption from any requirement to register or obtain any permit to 

practice their profession or to establish them either individually or as a corporate 

entity in India according to the applicable law in India. 

9.2 Access to 

Project Site 
9.2.1 The Client warrants that the Consultant shall have, free of charge, unimpeded access 

to project site in respect of which access is required for the performance of the 

Services. 

9.4 Services, 

Facilities and 

Property of 

the Client 

9.4.1 The Client shall make available to the Consultant and the Personnel, for the purposes 

of the Services and free of any charge, the services, facilities and property described 

in the bid document. 

  9.4.2 In case that such services, facilities and property shall not be made available to the 

Consultant, the Parties shall agree on: 

(i) any time extension that it may be appropriate to grant to the Consultant for the 

performance of the Services, 

(ii) the manner in which the Consultant shall procure any such services, facilities and 

property from other sources 

9.6 Payment 

Obligation 
9.6.1 In consideration of the Services performed by the Consultant under this Contract, the 

Client shall make such payments to the Consultant for the deliverables as specified in 

and in such manner as is provided by GCC Clause 10 below. 
 

10. Payments to Consultant 

10.1 Contract 

Price 

10.1.1 The Contract price is fixed and is set forth in the SCC.  

10.2 Payment 10.2.1 In consideration of the Services performed by the Consultant under this Contract as 

specified, the Client shall make to the Consultant such payments and in such manner 

as is provided in the Contract.  

10.3 Schedule of 

Payments 
10.3.1 The schedule of payments shall be as stated in the SCC 

  10.4 Mode of 

Billing and 

Payment 

10.4.1 The total payments under this Contract shall not exceed the Contract Price set forth in 

GCC Clause 10.1 and the payments under this Contract shall be made in lump-sum 

installments against deliverables as specified in SCC. 

  10.9.2 The Lump-Sum Payments: The Client shall pay the Consultant within sixty (60) days 
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after the receipt by the Client of the deliverable(s) and the cover invoice for the related 

lump- sum payment. The payment can be withheld if the Client does not approve the 

submitted deliverable(s) as satisfactory in which case the Client shall provide 

comments to the Consultant within the same sixty (60) days period. The Consultant 

shall thereupon promptly make any necessary corrections, and thereafter the foregoing 

process shall be repeated. 
  10.9.3 The Final Payment: The final payment under this Clause shall be made only after the 

final report have been submitted by the Consultant and approved as satisfactory by the 

Client. The Services shall then be deemed completed and finally accepted by the 

Client. The last lump-sum shall be deemed approved for payment by the Client within 

ninety (90) days after receipt of the final report by the Client unless the Client, within 

such ninety (90) days period, gives written notice to the Consultant specifying in 

detail deficiencies in the Services, the final report. The Consultant shall thereupon 

promptly make any necessary corrections, and thereafter the foregoing process shall 

be repeated. After receipt by the Client of a final report and a final statement approved 

by the Client in accordance with the above. The Firm shall submit Deputy 

Commissioner Zone a detailed account of the total amount which he considers is 

payable to him under the Contract before the end of the successful completion of 

work. Deputy Commissioner Zone, Analyst cum Programmer/Assistant Programmer 

of IT Cell and Financial Advisor is to certify any final payment which is due to the 

Firm within 30 days of receiving the Firm's account provided it is correct and 

Comprehensive. The performance bank guarantee/Security deposit should be released 

to the Firm along with the final payments. Any dues obtained from ESIC, EPFO and 

any dues of any statutory body left to recover shall be recovered from the Firm by 

Deputy Commissioner Zone and Financial Advisor. This amount can be recovered 

from performance bank guarantee/Security deposit. Any penalties imposed by any 

court regarding non-deliverable of services and non-compliance of rules applicable 

shall be recovered from Firm. Deputy Commissioner 

Zone, Analyst cum Programmer/Assistant Programmer of IT Cell and Financial 

Advisor shall comply tax and audit compliance for the work. 
  10.9.4 All payments under this Contract shall be made to the accounts of the Consultant 

specified in the SCC. 

11. Good Faith 

S.No. Particulars Clause Description 

11.10 Good Faith 11.10.1 The Parties undertake to act in good faith with respect to each other’s rights under this 

Contract and to adopt all reasonable measures to ensure the realization of the 

objectives of this Contract. 

12. Settlement of disputes 

S.No. Particulars Clause Description 

12.1 Settlement of 

Disputes 
12.1 Any dispute resulting from this Agreement shall be look after by Commissioner Nagar 

Nigam Greater Jaipur for appeal within 30 days as per Clauses of RFP. Any dispute 

resulting from this Agreement shall be settled amicably by mutual consultation by the 

firm & NNGJ. In the event that an amicable settlement is not reached within 60 days 

in any particular case, the dispute shall be referred to court and shall be resolved in 

accordance with and subject to the provisions of the RFP and any statutory 

modifications and enactment hereof for the time being in force. Courts at Jaipur shall 

have exclusive jurisdiction over the contract. 
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 Section V B: Special Conditions to Contract 
 

No. of GCC 

Clause 

Amendments of, and Supplements to Clauses in the General conditions of Contract 

1.1 The Member of the JV 

is  

 [insert name, address and contact number of the member in charge} 

2.8 The Authorized Representatives are: 

 

   For the Client:  

 

For the Consultant:   

4.1 The Contract is to be effective from the date of agreement. 

4.1 The time period within which the Consultant must commence the Services after the effective date of the 

Contract is 15 Days. In case the Consultant fails to commence the services within this time period, the 

Client after due notice may terminate the contract and forfeit the Performance Security. 

4.3.1 The time period of the Contract shall be 24 months and further extendable upto 01 year with satisfaction 

of work by Nagar Nigam Greater Jaipur & on mutual consent of Nagar Nigam Greater Jaipur and IE. 

6.7 Extension in Completion Period and Penalties 

If the Consultant considers at any time during the performance of the Contract that it is unable to meet 

the agreed dates and deadlines set forth for various deliverables due to occurrence of an event of Force 

Majeure or any other reasons, it may request in writing within 14 (Fourteen) days of the occurrence of 

cause of hindrance to the Client to extend the completion period of the Contract giving detailed reasons 

and justifications. The Client, after considering the reasons and justifications, may extend the period set 

forth for completion of the contract with or without Penalties. The Procuring Entity, except in case of an 

event of Force Majeure or reasons beyond the control of the Contractor has to submit the report within 

10 days of succeeding month. Penalties for delay are applicable from 11th day of succeeding month. In 

case of delay in completion of report & services, Penalties shall be applicable 2.5 percentage of the 

monthly bill  during 11
th

  day to 15
th

  day of month, 5.0 percentage of the monthly bill  during 16
th

  day 

to 20
th

  day of month, 7.5 percentage of the monthly bill  during 21th  day to 25
th

  day of month  10.0 

percentage of the monthly bill  for 26
th

  day to month end.  Subject to a maximum of 10% (ten per cent) 

of the Agreement Value will be imposed and shall be recovered by appropriation from the Performance 

Security or otherwise. 

        7.8 Limitation of the Consultant’ Liability towards the Client: 

(a) Except in case of gross negligence or willful misconduct on the part of the Consultant or on the part 

of any person or firm acting on behalf of the Consultant in carrying out the Services, the 

Consultant, with respect to damage caused by the Consultant to the Client’s property, shall not be 

liable to the Client: 

(i) For any indirect or consequential loss or damage; and 

(ii) For any direct loss or damage that exceeds by three times the total value of the Contract. 

(b) This limitation of liability shall not affect the Consultants’ liability, if any, for damage to Third 

Parties caused by the Consultant or any person or firm acting on behalf of the Consultant in 

carrying out the Services. 

       10.1 Contract Price 

The Contract price is: [insert amount and currency for each 

currency as applicable] [indicate: exclusive of local indirect taxes]. 

NOTE: The quoted contract price shall include all expenses to be incurred including, travel, office space, 

consumables, communication etc. No separate cost shall be reimbursed to IE separately. 
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10.3 The schedule of payments for 24 months shall be as under-  
 

� Zonal CSI shall put up the bill to the Zonal Deputy Commissioner through accountant.  

� Zonal accountant shall calculate amount of bill submitted as mentioned below in table. 

� All payments of IE will be made upon approval of the report by concerned Zonal CSI & Zonal 

Deputy Commissioner. 

� Zonal Deputy Commissioner shall verify the bill and submit it to the financial advisor for 

payment. 
 

S. No. Report Delivery Schedule Amount 

1. Submission and approval of 

Inception Report with pre-

deployment of manpower  

(Persons & Field Staff) and 

machineries 

Within 21 Days from 

Contract Start Date after 

approval and verification by 

concerned Zonal CSI and 

Zone Deputy Commissioner 

5% of the contract of 

value (0.714% of the 

contract value for each 

zone) 

2. Submission and approval of 

Monthly Report 

Within 10 days of succeeding 

month after approval and 

verification by concerned 

Zonal CSI and Zone Deputy 

Commissioner 

3.75% of contract 

value performance 

(0.535% of the 

contract value for each 

zone) 

3. Submission and approval of 

Final Report 

After successful completion 

of the project after approval 

and verification by concerned 

Zonal CSI and Zone Deputy 

Commissioner 

5% of the approval 

contract value 

(0.714% of the 

contract value for each 

zone) 
 

Note:  

1. IE shall submit all the report to concerned Deputy Commissioner Zones in the 

prescribed time mentioned in RFP & payment shall be made to IE by Deputy 

Commissioner Zones according to the proportions as mentioned above. If Door to Door 

Collection works starts later in any zone of Nagar Nigam Greater Jaipur, the firm shall 

submit its report as per schedule of work and Payment of that particular zone shall be 

made after the submission of reports to the concerned Deputy Commissioner Zone only. 

2. Independent Engineer shall work as per the Scope of Work of Contract "Procurement 

Of Service For Operation Of Door To Door Household Waste Collection, Segregation 

And Transportation Of Collected Household Waste Upto Secondary Collection Point 

Through Real Time Monitoring Using Geo-Fencing & RFID Based Monitoring System 

In Nagar Nigam Greater Jaipur."  
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 Section VC: Contract Forms 

A. CONTRACT AGREEMENT  

(To be executed on Non-Judicial Stamp Paper of appropriate value) 
 

Contract for Consultancy Services Lump-Sum 

 

 

between 

 

[Name of the Client] 

 

 
and 

 

 
[Name of the Consultant] 

 

 
Dated: 

 

CONTRACT AGREEMENT 

 

This CONTRACT (hereinafter called the “Contract”) is made the [day number] day of the month of [month], [year], 

between, on the one hand, [name of Client (Procuring Entity)] (hereinafter called the “Client”) and, on the other hand, 

[name of Consultant] (hereinafter called the “Consultant”). 

 
[Note: If the Consultant consist of more than one entity, the above should be partially amended to read as follows: 

“…(hereinafter called the “Client”) and, on the other hand, a joint venture consisting of the following entities, each 

of which will be jointly and severally liable to the Client for all the Consultant’s obligations under this Contract, 

namely, [name of Consultant] and [name of Consultant] (hereinafter called the “Consultant”).] 

 

WHEREAS: 

(a) The Client has requested the Consultant to provide certain consulting services as defined in this Contract(herein 

after called the “Services”) 

(b) The Consultant, having presented to the Client that it has the qualified professional skills, expertise and technical 

resources,hasagreedtoprovidetheServicesontermsandconditionssetforthinthisContract; 

 
NOW THEREFORE the parties hereto hereby agree as follows: 

1. The following documents attached hereto shall be deemed to form an integral part of this Contract: Agreement, viz.: 

• The Letter of Acceptance (Revised);  

• The Instructions to Contractor; 

• The Conditions of Contract; 

• NIB,RFP, Reply of Pre- Bid queries, Addendum, Corrigendum, Price Schedule 

 

In the event of any inconsistency between the documents, the following order of precedence shall prevail: the Special 

Conditions of Contract; the General Conditions of Contract; Appendix A; Appendix B; Appendix C. Any reference to 

this Contract shall include, where the context permits, a reference to its Appendices. 

2. The mutual rights and obligations of the Client and the Consultant shall be as set forth in the Contract, in 

particular: 

(a) the Consultant shall carry out the Services in accordance with the provisions of the Contract; and 
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(b) the Client shall make payments to the Consultant in accordance with the provisions of the Contract. 

(c) the work shall commence on ……………. and be completed within a period of………. days/ months. 
 

IN WITNESS HEREOF, the Parties hereto have caused this Contract to be signed in their respective names as of the 

day and year first written above. 

 

Witness1 FOR AND ON BEHALF OF THECONSULTANT 

 
Signature 

Witness2 (Name) 

(Designation) (Address) 

 

Witness1 FOR AND ON BEHALF OF THECLIENT 

(On behalf of Governor of Rajasthan/ Procuring Entity) 

 

Signature 

Witness2 (Name) 

(Designation) (Address) 

 

[Note: If the Consultant consists of more than one entity, all these entities should appear as signatories] 
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B. PERFORMANCE SECURITY 

 [To be given by a Scheduled Bank in India or other Issuer acceptable to the Procuring Entity] 

 
Date: Contract Name and No.: 

 

WHEREAS   (hereinafter “the Consultant”) 

has undertaken, pursuant to Contract No. dated  ,  to provide 

consultancy services  (hereinafter “the Contract”). 

 

AND WHEREAS it has been stipulated by you in the aforementioned Contract that the Consultant shall furnish        

you with a Security issued by a reputable guarantor for 

the sum specified therein as Security for compliance with the Supplier’s performance obligations in accordance 

with the Contract. 

 

AND WHEREAS the undersigned , legally domiciled in

 ,(hereinafter “the 

Guarantor”), have agreed to give the Supplier Security 

 

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the Consultant, up to a 

total of and we undertake to pay you, upon your first 

written demand declaring the Consultant to be in default under the Contract, without cavil or argument, any sum 

or sums within the limits of as aforesaid, without your needing to prove   or 

to show grounds or reasons for your demand or the sum specified therein. 

 

This Security is valid until the day of ,. 

 

Name  

In the capacity of   

Signed  

Duly authorized to sign the Security for and on behalf of  

Date  

Bank’sSeal  
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Item Rate BOQ 

 

Tender Inviting Authority: Commissioner Nagar Nigam Greater Jaipur  

Name of Work: Providing Independent Engineering Services for Door To Door Household Waste Collection,  

Segregation And Transportation Of Collected Household Waste Upto Secondary Collection Point Through Real 

Time Monitoring Using Geo-Fencing & RFID Based Monitoring System In All 7 zones Of Nagar Nigam Greater 

Jaipur 

Contract No: Nagar Nigam Greater Jaipur /NIB- 

Bidder Name :  

 RATE TO BE QUOTED 

S.No. Work Description Item Description Cumulative Rate  for all 

the component for all 7 

Zones    (Amount In 

Figures ) 

Cumulative Rate  for all 

the component for all 7 

Zones (Amount In Words)

 

1 
Complete job of Providing 

Independent Engineering 

Services for Door To Door 

Household Waste 

Collection,  Segregation 

And Transportation Of 

Collected Household Waste 

Upto Secondary Collection 

Point Through Real Time 

Monitoring Using Geo-

Fencing & RFID Based 

Monitoring System In All 7 

zones Of Nagar Nigam 

Greater Jaipur (As 

prescribed in Table-A) 
 

1.01 - Project Manager   

1.02- Programmer/Developer 

1.03- Supervisors 07 Nos (07 

Nos.x24 Months) 

1.04-Additional 50% 

Supervisors Extra of S.No. 

1.03 

1.05-Control Room Operator 

1.06-49 inch LED TV, 

Firewall 

1.07-Application Software, 

Cloud hosting, Stationary & 

other office expenses 

1.08-Supply of IVRS system 

and its O&M 

1.09- Survey Cost 

 

SEAL OF COMPANY 

Signature. 

Designation. 

Date… …   …   …   …   …   …   …   …   …   …   …   … 
 
 

Note:  

• Payment of each zone shall be one seventh of work order amount. 

• The Rate to be quoted in the price schedule shall be inclusive of all taxes. GST shall be paid extra as per prevailing 

rules (if applicable). 

• Above rates in BOQ are invited for complete job of supervision and monitoring which is to be done at zonal level.  

• Above rates in BOQ includes all aspects of scope of work/ TOR for zone wise monitoring and supervision.  

• IE shall submit all the report to concerned Deputy Commissioner Zones in the prescribed time metioned in RFP & 

payment shall be made to IE by Deputy Commissioner Zones according to the proportions as per work order. If Door to 

Door Collection works starts later in any zone of Nagar Nigam Greater Jaipur, the firm shall submit its report as per 

schedule of work and Payment of that particular zone shall be made after the submission of reports (inception, monthly 

and final) to the concerned Deputy Commissioner Zone only as per clause no. 10.3 of Section VB: Special Conditions to 

Contract. 

• Control Room Operator and 01 No. LED for monitoring shall be deployed at head office under the supervision of 
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programmer cell for all seven zones of NNGJ. 

• Rest officials and staff of firm shall work as prescribed in RFP. 

• All capital cost, counterpart staff and facilities including administrative support, office space, local transportation, 

equipment, data, POL, rent, survey, office space, parking space, store room, manpower and all other necessary expenses 

needed for consultancy work shall be included in the above mentioned rates. No other charges shall be payable to 

consultant for any extra work to be carried out to cover the scope of work and improve the quality/ effectiveness of the 

assignment as mentioned in the bid document of the tender throughout the contract period. Lump sum Rate quoted by the 

consultant should be including of ESI/PF and all other duties and taxes. GST shall be paid extra as per prevailing rules 

(if applicable). 

• Approved rate by the NNGJshall be revised @ 3% increment per year. 

• No escalation shall pay throughout the contract period except @ 3% increment per year on approved rate.  

• Courts at Jaipur shall have exclusive jurisdiction over the contract. 

• Financial proposal form shall be on the Letter head of the Bidder and to be signed by the bidder or lead member. 

• In case of difference in amount quoted in figures and words, the lower value would be considered for evaluation. 

For Reference Purpose: 

• Bidder of Independent Engineer work shall go through the Scope of Work of Contract "Procurement Of Service For 

Operation Of Door To Door Household Waste Collection, Segregation And Transportation Of Collected Household 

Waste Upto Secondary Collection Point Through Real Time Monitoring Using Geo-Fencing & RFID Based Monitoring 

System In Nagar Nigam Greater Jaipur. 

Table- A   

NUMBER TEXT  Entities for Zones of Nagar Nigam Greater Jaipur (In Numbers) 

S.No. Item Description Vidhyadhar 

Nagar Zone 

Murlipura 

Zone 

Jhotwara 

Zone 

Mansarovar 

Zone 

Malviya 

Nagar Zone 

Sanganer 

Zone 

Jagatpura 

Zone 

1 2 3 4 5 6 7 8 9 

1.01 Project Manager 01 Number at Head office  for all 07 Zones 

1.02 Programmer/ 

Developer 03 Numbers for all 07 Zones ( 01 number for Two zones) 

1.03  Supervisors 07 Nos 

(07 Nos.x24 Months) 

1 No. 1 No. 1 No. 1 No. 1 No. 1 No. 1 No. 

1.04  Additional 50% 

Supervisors Extra of 

S.No. 1.03  

Additional 50% Supervisors extra of S.No. 1.03 all 07 Zone 

1.05 Control Room 

Operator 

01 Number (established and supervision is to be done by Analyst cum Programmer/Assistant Assistant 

Programmer of IT Cell) 

1.06 49 inch LED TV, 

Firewall 

01 Number (established and supervision is to be done by Analyst cum Programmer/Assistant Assistant 

Programmer of IT Cell) 

1.07 Application Software, 

Cloud hosting, 

Stationary & other 

office expenses 

Required for all 07 Zone each  (established and supervision is to be done by Analyst cum 

Programmer/Assistant Assistant Programmer of IT Cell) 

1.08 Supply of IVRS 

system and its O&M 

Required for all 07 Zone each  (established and supervision is to be done by Analyst cum 

Programmer/Assistant Assistant Programmer of IT Cell) 

1.09 Survey Cost  Required for all 07 Zone each  (established and supervision is to be done by Analyst cum 

Programmer/Assistant Assistant Programmer of IT Cell) 
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Special Note:- Before participating in the online biding, Bidder for Independent Engineer Consultancy services shall 

go through the Scope of Work of Contract "Procurement Of Service For Operation Of Door To Door Household 

Waste Collection, Segregation And Transportation Of Collected Household Waste Upto Secondary Collection Point 

Through Real Time Monitoring Using Geo-Fencing & RFID Based Monitoring System In Nagar Nigam Greater 

Jaipur". 

 

Some major points of aforementioned Scope of Work for IE as per Contract Agreement are as follows:- 

 

A. Independent Engineer will establish IT cell and IVRS Call centre at Headquarter Nagar Nigam Greater Jaipur for 

monitoring of IT work and evaluation of the work and submit report to the concerned Deputy Commissioner Zone.  

The Independent Engineer will do following task:- 

1. Verification of Survey data done by the Firm 

2. Monitor the RFID Installation work and submit its status report to NNGJ 

3. Verification of Real time monitoring system developed by the firm 

4. Cross checking of report generated from web portal through feedback and random calls on daily basis to public. 

5. Registration of door to door complaints and feedback at IVRS/ Call centre. 

6. Report of grievance/ complaints received and resolved online (NNGJ Call Centre, Rajasthan Sampark Portal, 

Swachhta MoHUA App, CM Helpline or any other mode of complain registration in future) and offline at office. 

7. Check the installation of the complete Real Time Monitoring-based automation system mentioned in the RFP 

provided by the firm & shall approve IT based work conducted by the firm as per timeline mentioned in RFP. 

8. Prepare summary reports on the basis of reports/ survey submitted by firm and field staff and submits it to Zonal 

Deputy Commissioner. 

9. Prepare the performance report with recommendation for imposing penalties & amount to be deducted from the 

monthly bills of the firm mentioned in clause 48.0. 

10. Submission of Performance report upto 10
th

 day of next month 

B. IE shall examine and report the implementation of the relevant Real Time Monitoring based system mentioned 

in RFP of  "Procurement Of Service For Operation Of Door To Door Household Waste Collection, Segregation 

And Transportation Of Collected Household Waste Upto Secondary Collection Point Through Real Time 

Monitoring Using Geo-Fencing & RFID Based Monitoring System In Nagar Nigam Greater Jaipur" 

 

Table 1 Navigation System 

S. No. Navigation System Features and Specifications  

1. Hardware 

1. Display (touch display greater or equal to 4 inch) 

2. Built in Memory (16 GB or more) 

3. ROM (2 GB or more) 

4. Bluetooth (4.0 or advance) 

5. Wifi (802.11b/g/n) 

6. GPS 

7. Network Support (4G Volte, 4G/3G/2G) & updated version will be preferred 

8. Processor (1.4 Octa Core) 

9. In-Built Battery (3000 mAh or more) 

2. Software 

1. Operating System (Google Android) – 8.0 & above 

2. Application showing door to door (step by step) Navigation for Jaipur City 
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3. Offline mode Navigation system 

3. Other components 

1.  Stand for permanent Mounting of Navigator in Auto Tipper 

2. External Charging Adapter 

3.  Charging Cable 

Table 2 Smart Card Reader 

S. No Smart Card Reader Features and Specifications  

1. Hardware 

1. Display & Reader 

2. Bluetooth range up to 10 meters 

3. Battery backup of 12 hour or more 

2. Software 

1. Application support for RFID Tag reading 

2.  Application support for Payment updates of user 

3. Application support for real time data sending to server 

3. Other components 

1. Charging Adapter 

2.  Charging Cable 

Table 3 Web Portal 

S. No Web Portal Features and Specifications  

1.    Real time door to door waste collection details 

2. Waste collection history details of all smart card holders/bins  

3. Real time tracking of Auto tipper 

4. Live updates from Navigator to Web Portal 

5. Live updates from Smart Card Reader to Web Portal 

Table 4 Client Software 

S. No Client Software Features and Specifications  

1. Alarm for waste pickup before arrival of Waste Collection Auto tipper 

2. Real time collection update 

3. Waste collection history 

4. Real time payment status 

5. Real time tracking of Waste Collection Auto tipper 

Table 5 Smart Card 

S. No Smart Card Features and Specifications  

1. Smart card (13.56 Mhz & Mifare1k chip) 

2. Printing of design on each smart card 

3. Printing of Unique Id on each smart card 

4. Smart Card installation at all houses/shops etc. 

5. Survey of all houses/shops etc. 

6. Geo-tagging of all house/shops/hostel/hotel etc. within in the 

map where smart card id will be installed. 
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7. Data storage of survey in encrypted form 

Table 6 Bidder should have fulltime engagement of Real Time Monitoring team for technical support in 

following areas: 

S. No. Expertise Area  

1. Radio frequency identification 

2. Internet of things/Information Communication Technology 

3. Cloud computing 

4. Mobile app development 

5. Wireless communication 

6. Web development 

7. GPS Tracking 

 

C. Monitoring and supervision of Installation of Real Time Monitoring based monitoring System including tools 

for monitoring and mobile applications for door to door collected household waste collection up-to secondary 

collection points: - Proposed automation system shall consist of the following components/tools integrated or 

standalone with bare      minimum features as described below. 

(i) Navigation Device System Installation:-Navigation Device shall be installed in all primary collection 

vehicles involved in Door-to-Door collected household waste collection. Navigation Device shall contain 

software capable of doing following task efficiently which shall provide route to each household in both 

online/offline mode. It shall send real real-time collection details to Web Portal. 

(ii) Smart Electronic Card (RFID Card) Installation: Installation of “Smart Electronic Card (RFID Card)” with 

unique Id at the outer wall of every house/shops/hostel/hotel etc. Single RFID Smart card (13.56 mHz & 

Mifare1k, Smart electronic card of minimum size 50mmX80mm.) shall be installed in multistorey 

building/apartment & commercial building /shop, Kachhi Basti. Printing of common design and colour on 

RFID smart card shall be approved by authority of Nagar Nigam Greater Jaipur situated within the territorial 

limits of Nagar Nigam Greater Jaipur. Geo-tagging and collection of necessary information of each 

house/shops/hostel/hotel etc. shall be done through survey. Color of RFID cards of household & commercial 

Establishments will be different. 

(iii)Smart Card Reader with upgradable Optional Payment System:-Smart Card Reader shall be used to 

update waste collection status of all house/shops/hostel/hotel etc. After waste collection from house/shop, the 

attendant shall read installed smart card and Smart Card Reader shall update this information on Web Portal 

and Firm must provide a Smart Card Reader to the attendant per vehicle. 

(iv) Web Portal:-Web portal for Nagar Nigam Greater Jaipur for real-time monitoring and reporting (shall be 

able to check the real time waste collection and payment history & able to download ward wise report 

day/week/month) of door to door waste collection. 

(v) Android application for registered users (i.e. house/shop/hostel/hotel):-The user shall be able to download 

application from goggle play store and shall be able to get notification in their application 5-10 mins before 

the arrival of the waste collection vehicle& able to check at least 06-month history of waste collection and user 

charge payment (if applicable). The user shall be able to log complaints related to their Door-to-Door collection as 

and when demanded by Deputy Commissioner Zone. 

(vi) Application for waste collection:-Monitoring of waste collection from all residential areas, apartments, quarter, 

commercial areas, Hotel, Restaurant and Office complex etc. on routine basis through photographs & videos 

of operation.  


































































































































