Request For Proposal

For
“For Selection of Agency for deployment of
ICT based Solid Waste Management System
For ’
Jaipur Municipal Corporation, Heritage (Rajasthan)”
For

Municipal Corporation Jaipur, Heritage

Estimated Cost: 1,49,74200/-

Contract Duration: 24 Months (2 Years)

Commissioner

Municipal Corporation Jaipur, Heritage

Old Police Commissioner Office, Jalebi Chowk, Jaipur, Rajasthan 302002 India.

Email: nnjheritage@gmail.com, envcellnnjh@gmail.com

DISCLAIMER
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The information contained in this Request for Proposal document (the “RFP”) or
subsequently provided to Bidder(s), whether verbally or in documentary or any other form
by or on behalf of the Nagar Nigam Jaipur Heritage (NNJH) or any of its employees or
advisors, is provided to Bidder(s) on the terms and conditions set out in this RFP and such

other terms and conditions subject to which such information is provided.

This RFP is not an Agreement and is neither an offer nor invitation by the NNJH to the
prospective Bidders or any other person. The purpose of this RFP is to provide interested
parties with information that may be useful to them in making their financial offers (Bids)
pursuant to this RFP. This RFP includes statements, which reflect various assumptions and
assessments arrived at by the NNJH in relation to the Project. Such assumptions,
assessments and statements do not purport to contain all the information that each Bidder
may require. This RFP may not be appropriate for all persons, and it is not possible for the
NNJH, its employee“s or advis;:lrs to consider the investment objectives, financial situation
and particular needs of each party who reads or uses this RFP. The assumptions,
assessments, statements and information contained in the Bidding Documents, may not
be complete, accurate, adequate or correct. Each Bidder should, therefore, conduct its
own investigations and analysis and should check the accuracy, adequacy, correctness,
reliability and completeness of the assumptions, assessments, statements and
information contained in this RFP and obtain independent advice from appropriate

sources.

Information provided in this ﬁFP to the Bidder(s) is on a wide range of matters, some of
which may depend upon interpretation of law. The information given is not intended to be
an exhaustiveaccount of statutory requirements and should not be regarded as a complete
or authoritative statement of law. The NNJH accepts no responsibility for the accuracy or

otherwise for any interpretation or opinion on law expressed herein.

The NNJH, its employees and advisors make no representation or warranty and shall have
no liability to any person, including any Applicant or Bidder under any law, statute, rules or
regulations or tort, principles of restitution or unjust enrichment or otherwise for any loss,
damages, cost or expense which may arise from or be incurred or suffered on account of
anything contained in this RFP or otherwise, including the accuracy, adequacy,

correctness, completeness or reliability qﬁ%ﬁ&anﬁ‘@@“{%s B <3
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statement or information contained therein or deemed to form part of this RFP or arising in

any way for participation in this Bid Stage.

The NNJH also accepts no liability of any nature whether resulting from negligence or
otherwise howsoever caused arising from reliance of any Bidder upon the statements
contained in this RFP. The NNJH may in its absolute discretion, but without being under any
obligation to do so, update, amend or supplement the information, assessment or

L]

assumptions contained in this RFP,

The issue of this RFP does not imply that the NNJH is bound to select a Bidder or to appoint
the Successful Bidder or Contractor, as the case may be, for the Project and the NNJH
reserves the right to reject all or any of the Bidders or Bids without assigning any reason

whatsoever.

The Bidder shall bear all its costs associated with or relating to the preparation and
submission of its Bid including but not limited to preparation, copying, postage, delivery
fees, expenses associated with any demonstrations or presentations which may be
required by the NNJH or any other costs incurred in connection with or relating to its Bid. All
such costs and expenses will remain with the Bidder and the NNJH shall not be liable inany
manner whatsoever for the same or for any other costs or other expenses incurred by a
Bidder in preparation or submission of the Bid, regardless of the conduct or outcome of the

Bidding Process. -
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DEFINITION OFTERMS

Agreement/Contract means; the Contract entered into by the parties with the entire
documentation specified in the RFP.

NNJ-H: Nagar Nigam Jaipur, Heritage

Applicable Law(s) means; any statute, law, ordinance, notification, rule, regulation, judgment,
order, decree, bye-law, approval, directive, guideline, policy, requirement or other
governmentalrestriction or any similar form of decision applicable to the relevant party and
as may be in effect on the date of the execution of this Agreement and during the
subsistence thereof, applicable to the Project.

Authority rheans the Municipal Cdrporation Jaipur Heritage. The project shall be executed in
Jaipur Heritage and shall be owned by the NNJH.

Contract Value means; the price payable to the successful bidder under this Contract for the full
and proper performance of its contractual obligations

Document means; any embodiment of any text or image however recorded and includes any
data,text, images, sound, voice, codes, databases or any other electronic documents as
per IT Act 2000. Service level agreement (SLA) is the service level and performance
commitment of an Independent Engineer to NNJH that defines the performance output
and availability of the deliveries andinstallations under this RFP Requirements.

OEM means the Original Equipment Manufacturer of any equipment / system / software /
Product which are providing such goods to the NNJH under the scope of the RFP.

Services mean the work to be performed by the successful bidder pursuant to the RFP and to
the contract to be signed by the parties in pursuance of any specific assignment awarded
by the NNJH. Acceptance of System/Solution means; the system/solution shall be
deemed to have béen accepted by the NNJH, subsequent to its installation, rollout and
deployment of trained manpower,when all the activities as defined in Scope of Work have
been successfully executed and completedto the satisfaction of NNJH. Refer to Section 2
of the RFP,

Commercial Off-The-Shelf (COTS) means; software products that are ready-made and available
forsale, lease, or license to the general public.

Confidential Information means; the information disclosed or submitted to the IE by NNJH in
written, representational, electronic, verbal or other forms and includes all data, materials,
products, technology, computer programs, specifications, manuals, business plans,
software, marketing plans, financial information, human resoprce information and any
other information disclosed or submitted whether prior to or after the date of this
Agreement/Contract, including without limitation, the information on the contents and
existence of this Agreement.and analysis, compilations, studies and other documents
prepared by either Party which contain or otherwise reflect or are generated.

Project means; Selection of Agency for deployment of ICT based Solid Waste Management
System For Jaipur Municipal Carporation, Heritage (Rajasthan)”

Independent Engineer; (IE) means; the IE chom&%thﬁlgm rcexe < hd
Implementation of Independent Engineer ““mw"“ﬂiﬂﬁéﬁf&ﬂﬁé’d"ﬂ?r
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segregation and transportation of municipal solid waste with the help of IT based system
for NNJH.

Effective Date; The date on which this Contract is signed and executed by the parties.

RajKaj Ref Signature Lalid
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General Instructions of the Tender

1. Thetender Document can be downloaded from the website of https://eproc.rajasthan.gov.in/

2. Tender should be filled in ON-LINE clearly indicating the figures and value in words.

3. The tender in format prescribed should be submitted duly filled in and digitally signed. The
tenderin any other form will not be considered.

4. Tender Document & Earnest Money Deposit.
The agency must submit the tender fee of Rs. 10,000/- and submit EMD (Earnest Money
Deposit)( Rs. 2,99,485/-, 2 % of the_ Estimated Tender Cost, 0.5 % of Bid Amount 74,871.25/-
)online. The tender document fee is non-refundable, non-adjustable and non-transferable and
The EMD submitted by unsuccessful agencies shall be returned to them without any interest
whatsoever, within 180 days after conclusion of the contract with s'uccessful agency.The EMD
submitted by successful agencies shall be returned to them after the successful agency
deposits the performance szecurity Deposit according to conditions stipulated in the bid
document. .

5. Security Depos.lt

a) The Selected agencies must deposit the 5% of tender cost as amount of Perfarmance’
Guarantee within the stipulated date specified in the acceptance letter and will be
released as the work is commenced by the selected agency.

b) The approved firm shall deposit the Performance Guarantee and Security Deposit in
the form of FDR/Bank Guarantee only in favour of "Commissioner, Jaipur Municipal
Corporation, Heritage" by any Nationalized Bank of India only.

6. Disqualification of Tender l
Tender shall be disqualified and will not be considered at all if -

a) The Earnest Money i; not deposited in the manner specified in this RFP

b) The tender is filled in a language other than English.

c) The successful tenderer / agency does not agree to place Security Deposit [SD] as
specified in this RFP

d) The validity period of tender / bid / proposal are less than 180 days from the actual
date of opening of tender.

e) Submission of tender without tender fees/E.M.D.

f) Conditional offers or vague offers. = _

g) Rates have been shown elsewhere FujKajRiee pr§l!lg n atu re

h) ltems with changes/deviations in the ggeog#i%%tio%ﬂ“ﬁgyd?j YD :
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-

i) Submission of misleading / contradictory / false statement or information and
fabricated./ invalid documents.

i) All Documents are well scanned and should be readable. Un-Readable Documents
may Leads to Disqualification.

k) Submission of tender without Pre-qualification, Technical Qualification, any other

documents in supporting of bid as asked in this RFP.
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1.0 City Background

Swacch Bharat Mission (the “SBM”) program was launched under the Ministry of
Urban Development, Government of India to undertake reforms and facilitate investments
in the urban sector of identified cities. Jaipur city comprising 91.wards (8 zones) has been
selected as one of the cities eligible for availing financial assistance under the SBM
program. After delimitations of wards, Nagar Nigam Jaipur is now divided into two Nagar
Nigam. Nagar Nigam Jaipur Greater includes 150 Wards and Nagar Nigam Jaipur Heritage
includes 100 Wards. Total Population of Nagar Nigam Jaipur Heritage is about 13,40,550 as
per 2011 census. The Nagar Nigam Jaipur, Heritage through the private operator is
implementing “Door to Door Collection, Segregation & transportation of waste (C&T) for
Jaipur under the guidelines of Swachch Bharat Mission (SBM). The outcome of the project
would allow healthy living standards and better waste management facilities for theJaipur
urban population. The contractor has been engaged by the Nagar Nigam Jaipur Heritage for
the Monitoring of Door to Door collection and transportation. work. In order to monitor the
same and other SWM Projects, an Independent Engineer (IE) will be appointed by Nagar
Nigam Jaipur Heritage for implementation of SWM projects under the guideline of SBM.

Zones included-in Nagar Nigam Jaipur Heritage
Zone Ward Total wards Population (2011)
HawaMahal  * 1t030 30 405091
Civil Lines Zone 31to 54 24 325982
Kishanpole Zone 55t075 21 276236
Adrash Nagar Zone 7610100 25 333241
Total 100 13,40,550

1.1 Purpose

Jaipur Municipal Corporation, Heritage seeks the services of an Agency “For Selection of Agency for

deployment of ICT based Solid Waste Management System For Jaipur Municipal Corporation, Heritage

(Rajasthan)”. The outcome of the required system should be configurable to meet Software as a

service (SaaS) model. This document provides information to enable the Agencies to understand the

broad requirements to submit their Proposals.

The document can be purchased from the website ﬂ!gggj'sgg???c.r

1.2 Availability of RFP Document '
Slgnature
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1.3 Validity of Application .
The Application shall be valid for a period of not less than 180 days from the Application Due Date
hereinafter called “Application Validity Period”. Authority reserves the right to reject any Application,

which does not meet this requirement.

1.4 Amendment of REP Document
All the amendments made in the document would be published on the e-Tendering Portal and
shall be part of RFP. The Agencies are advised to visit the e-tendering portal on regular basis to check

for necessary updates. Authority also reserves the right to amend the dates mentioned in this RFP.

e re Olgnature
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2.0 SCOPE OF WORK
l BROAD SCOPE OF WORK

The scope of work involves design, development and installation of the following components

for Jaipur Municipal corporation, Heritage.

(Components are given for reference purpose. Proposed solution should cover all the relevant
functionalities captured under these components. In case anysystem/component needs to be

reclassified / redefined, the bidder should provide proper justification for the sa me).

I Intelligent Fleet Management System

Advance Vehicle Tracking and Moniloring
* The system should have functionality for tracking and monitoring of all vehicles and provide its real
time status N
= System should have tools for plannmg and allocating resources (manpower, vehicle and
inventory)
= System should be able to monitor the entry and exit of the vehicle in every lane
o Itshould be able to calculate the average time that the vehicle spends in each lane.
o Systemshould be able to ensure that geo-fences are enabled on routes of all vehicles (esp.
those of SWM), administrative boundaries, transfer stations, workshop, landfill and other

features/locations as and when defined upon requirement.

Alert Management System .

* System will need to generate alert if the vehicle spends more than the usual time required to
traverse the route from its waste pickup point to the transfer station and back. (This analysis will
need to be done using the traffic congestion data like those available on Google maps or other
similar platforms/applications) .

* Based on data availability for number of households in each lane; the time spent in each lane,
stoppage time should be defined and an evaluation beyond permissible limits either side should
be alerted

* It should be able to record intermittent stoppages along a particular lane, so that it can be used

for indirect inference that time was provided for the residents to deposit their garbage and

accordingly it can be deduced that waste has been collectedSrl'gaﬂ atusﬁ@a tll:d

RajKaj Ref
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* System should have alert generation facility against delays or other issues during solid waste
pickup duties.

= Ifthe vehicle takes more than 10% of its total allocated time at a particular lane/area according to
the route guide (pre-defined), then immediate alert should be raised.

* Minimum 10 % relaxation will be given GPS and IOT based navigation Route coverage system.

= Incase of GPSfly issue/weak network observed appearance remediation and assessment of route

coverage shall be done by Agency by preferable of suitable SOP.
iit Solid Waste Management System

Route Field Survey and Digitization -

The Agency shall provide application and assist JMC,HERITAGE to perform Site Survey of all the
existing & new locations” of JMC,HERITAGE. This will include mapping of routes and transfer
stations/landfill through field survey and [‘JlDT the actual locations (latitude / longitude) on the GIS map

for tracking and monitoring purpose.

Route Management
= Systemshould be able to record vehicle movement. Basis for same will be GPS or Mobile location.
= System should have the ability to mark events such as start & end of each lane as well as mark

household counts in each lane.

Asset Management & Monitoring

= System should have feature to-manage resources including vehicles, GPS devices, transfer
stations by creating a centralized master data setup.

* System should have feature to view/add/modify/delete waste collection shifts, routes & region.

= System should have feature to create employee directory and assign each employee a designation
& department.

» System should have feature to assign drivers, GPS device, and routes to vehicles.
MIS Repdrt Generation System

= System should create a master data management module.
= System should be able to generate reports based on waste collected, routes covered - citizen wise,

zone wise, ward wise, vehicle wise.

* System should be able to generate reports based on driver Pes'rg‘nat‘u&rse \

parameters including but not limited to total hoMgpg covi red 1-1 erage ve Bie £ al
|g|fa y signe arg
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alerts generated, total trips made by hoopers, total time taken, non-coverage area, details of

uncovered area, colony etc. total distance travelled.
Iv Mobile Application

For Citizens:

* App should enable citizens to regllster and subscribe for multiple waste collection routes to know
the ETA of vehicles. !

* App should show the live location feed of subscribed vehicles.

= The app should have a English interface.

For Officials; ’

* App should allow have features of a consolidated view of daily activities such as route coverage,
region wise vehicles status on the dashboard. This should be based on authentication and
assigned privileges,.

* App should enable officials to view live tracking of vehicles based on waste collection shifts.

* Al alerts generated for system should be visible to officials over app & action on aleﬁs from app
should be possible.

= Officials should be able to view various types of MIS reports. ‘

* Anyinformation / action performed in the app should be real time and in sync with the web-based

actions.

V Independent Engineer :-
Broadly, the Scope of Work of the Independent Engineer (IE) shall encompassthe  following
activities.

I IE shall independently supervise, review, monitor & Submit monthly performance
report to respective DC (Zone)/EE Project.

Il. IE shall supervise Door to Door Collection, Segregation and Transportation of MSW,
work shall be executed according to Solid Waste Management Rules, 2016 and
subsequent amendments thereof and Swachch Survekshan Surveys, NGT & CPHEEO
manual guidelines. '

lll. IE shall provide no. of vehicles/equipment/manpower & submit its detailed plan, which

will be required for smm-:th functioning of Door to ] Collecti(t, Segregation lndd
Transportation of MSW work & revidtajiéacBedingl Lgmgq 'E‘A Qarr s Ie
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('

VII.

VL.

XI.

XIl.

. |E shall examine and review the IEC activities done by contractor for segregation of

waste at source. IE shall report on the various physical, technical and financial aspects
of the Project based on inspections, site visits and Tests;

IE shall review the monthly progress report submitted by the Contractor during the
Implementation Period and its conformity with the agreement and orders issued by
Nagar Nigam Jaipur Heritage and suggest corrective measures, if any;

IE shall verify the monthly bills (as per the agreement/scope of work of Door to Door
Collection, Segregation And Transportation of Municipal Solid Waste of Jaipur)
submitted by the Contractor and issue compliance certificate for payment indicating
the penalty/liquidated damage amount for non-compliances. So, he will ensure that
only legitimate payment shall be made to the contractor. IE shall submit Monthly
Reports indicating the status, progress and actions required for improvement of Door
To Door Work.

IE shall on daily basis submit report by coordinating and collecting various data from
all sites viz.,, dry waste centers, recycling centers/Material recovery centre,
decentralizedcenters, processing, treatment and disposal facilities regarding waste

quantity received, processed, compost produced, RDF produced, power generation,

. sold (sales logbook), stocked or land filled. Nagar Nigam Jaipur Heritage shall facilitate

IE by issuing orders to all concerned to provide data to IE with copy to Nagar Nigam
Jaipur, Heritage.

IE shall Report on total garbage Point of Interest (POls)/bins/heaps/dumps/open
depots which have not been attended in the daily collection schedule.

Every month IE shall submit report on validation process/activities including IEC
carried out by in each ward by the contractor through random sample survey from
households, Commercial establishments, RWAs, Bulk waste generators, recycling,
processing units regarding the service delivery, performance delivery and quality
aspects.

-~

IE shall submit hoppers report on daily basis to Nagar Nigam Jaipur ,Heritage on the

- basis of verification in the field and submit the VTS data on daily basis To IT based

Monitoring Cell (To be created by Succeed firm).
IE shall submit primary and secondary vehicles trip report daily To IT based Monitoring
Cell on the basis of verification in the flﬁ[dK i Ref lg n atu l'e - I Id

IE shall maintain proper documentation %?%3?&' seDigitsily srgthedcby
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XIII.

XIV.

record of dry and wet waste generated from the wards.

IE shall also provide above services/duties for proposed Ir_nplementation of modern
semi underground waste collection system.

IE shall monitor any othgr type of waste which is considered as MSW in Solid Waste

Management Rules, 2016 and subsequent amendments thereof and Swachh

- Survekshan Surveys, CPHEEO manual guidelines.

XVI.

XVII.

IE shall assist Nagar Nigam Jaipur Heritage in compliance of NGT Orders & CPCB/
RSPCB orders/ circulars.

IE shall assist & guide Nagar Nigam Jaipur Heritage in implementation of User Charges
collection for MSW Collection activities.

IE shall check/verify the remaining previous bill based on available data & prepare
performance report for the same as required and directed by Nagar Nigam Jaipur

Heritage.

2.1 Manpower Requirement

The Agency is required to deploy two (2) Technical Support and (2) operator persons for the

duration of contract. |

2.1.1 Qualification of Manpower

S.No Position | Qualification & Experience Tasks & Responsibilities
E/ Bachelor of Engineering with
y; [ ¥ & 8 g Technical Expert/SWM Expert should ensure
Expert Masters in Environmental

overall compliance of all contract agreement

Engineering with minimum 3 years
¢ é £ in letter and spirit by observing strict vigilance

f experience in urban sector.
i to avoid any possibility of time and budget

Implementation experience in an b o
4 . 2 overrun. In the event of anysuch possibility he

the following i ding Door to
or the following including Dosr shall issue “Vigilance Note on the

Door Collection & Transportation,
- Time/Budget overrun”, to the Employer for

rocessing, operation & ) - )
4 . . further taking necessary action and liaison

maintenance of solid waste/ | -
with all agencies concerned.

hazardous waste management

projects, urban development

policies, issues and projecRdjKaj Ref
603393 Miqits
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experience. Experience as Solid
Waste Management Consultant for
minimum’ one urban project.
Experience in Project Performance

Monitoring and Reporting System.

Operator

stream  with

Graduate or Post Graduate degree in

computer course. -

PGDCA/RSCIT/

Operator should ensure all type of data entries

2.3 Integration Requirement

= The Agency is required to ensure that the proposed solution should be scalable enough to be

integrated with existing and proposed applications

Note:

Agency provided solution should be based on customizable, COTS (Commercial off the shelf)

application. The solution provided should be on per vehicle basis.

The agency will deploy the solution on monthly basis for the contract period i.e. 24 months

Agency needs to quote GPS price. Authority may procure GPS devices from Agency as and

when required.

Old GPS of JMC shall be put to use by Successful Bidder/Agency.

2.4 Technical Requirement

Bidders are required to mark the cofmpliance in the following template against all the requirements

highlighted against the hardware devices mentioned below:

2.5 GPS Device
S.No | Parameter Minimum Specification
1 Technology GSM/GPRS/GNSS/BLUETOOTH
2 GNSS Support GPS, GLONASS, GALILEO, BEIDOU, SBAS, QZSS, DGPS, AG
3 GSM /GPRS Class 12

Communication
900/1800 MHz (Dual band)
4 GNSS Ant Internal High Gai I
ntenna nternal High Gain f Slqn atu re

5 Cellular Antenna Internal High Glallaéel ;3133' 9“3 .
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6 Accuracy <3m
7 Time Synchronization GPS, NITZ, NTP
8 Operating temperature -40°Cto +85°C
(Without battery)
9 Sensors Accelerometer
10 Digital Inputs 3
11 Digital Outputs 2
12 Analog Inputs 2
13 CAN Adapter Input 1 ¥
14 Indicators Min 2 LED
15 Regulatory CE/RED, E-Mark, EAC, RoHS, REACH
16 UsB USB 2.0 Micro
17 LED indication éStatus LED Lights
18 SIM Micro-SIM + E sim (if required)
19 Memaory 128MB internal flash memory
20 Sleep Modes GPS Sleep, Online Deep Sleep, Deep Sleep, Ultra Deep Slew
21 Configuration and firm{ FOTA Web, FOTA, Configurator (USB, Bluetooth)
update .
22 Bluetooth 4.0+LE
23 Back-up Battery Back-up battery 170 mAh Li-lon battery 3.7 V

RajKaj Ref S Ig natu re
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3.0 Project Implementation and Payment Schedule :- Project Implementation Schedule,
Deliverables and Payment Terms shall be asper the Table below:
Sr.No. Acfivlty Timeline Payment Milestone
Months) ,
1 "Project Kick off ['a'cceptanfzé"of i :
work order) =
2 | One T'i'meulumpl'eméntation Cost T+1=T1 To be paid after one -
for Initial Configuration along implementation
with Route Digitization
3 ~ Deployment of ICT based Solid T1+24
| | To be paid in equal monthly
Waste Management System (per :
| Instalments
vehicle basis)
'4  Deployment of Manpower Ti+24 To be paid in equal mor

Other Terms and Conditions:

No advance Payment shall be made.

- Instalments

The Agency's request(s) for payment shall be made to the JMC,HERITAGE in writing,

accompanied by an invoice describing, as appropriate, Acceptance certificate of services

completed. The invoice should be submitted and upon fulfilment of other obligations

stipulated in the contract

Payment shall be made in Indian Rupees by RTGS / NEFT on Bank in the name of Agency.

Billing of manpower will start from the day of manpower deployment.

18| Page
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4.0 Criteria For Evaluation
4.1 Evaluation Process

The technical Proposals submitted by Agencies shall be evaluated by the Evaluation Committee
constituted by Authority. Each of the responses shall be evaluated as perthe criteria and requirements
specified in this RFP.,

The Evaluation Committee constituted by Authority shall evaluate the responses to the RFP and all
supporting documents / documentary evidence. Inability to submit requisite supporting documents /

documentary evidence, may lead to rejection

The decision of the Evaluation Committee in the evaluation of responses to the RFP shall be final. No
correspondence shall be entertained outside the process of negotiation/ discussion with the

Committee
4.2 Pre-Qualification Criteria

Upon verification of EMD and Tender fee/bid document fee, technical bid shall be opened by
JMC,HERITAGE,HERITAGEH and test of responsiveness shall be done on following criteria,

Sr.No Basic | SpecificRequirements ' Documents Required
| ' Requirement ' ' "

"1 LegalEntity  The agency shouid be

! : '* Registered in India under | Incorporation /
| Companies Act 1956/2013 as Registration  under ;:
amended from time to time and | Companies Act, .'
should been in operation for at least = 1956/2013 '

3years as on date of bid submission

|!2 !i'T'Urnover ' The Agency shall have an average | *' Audited and
| | “annual turnover of at least INR 0.75 } Certified Balance .!
; - Crore (audited financial statements to Sheet and
| . ' be submitted) in last Five financial years | Profit/Loss Account
| [ - ' ( 2018-19,2019-2020, 2020-2021, |i. for the last five (5)
_% 2021-22, 2022-23) — Sflg nratulli'f&s S lld
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3 | Expérience

4

5 | Blacklisting

| Appreciation

' Certificate

|

'Agencjr s"hould have minimum 1 y'ea'rs, _
experience of deploying and maintaining
ICT based SWM system in at least one
city out of any of the top 20 cleanest city
of India - Cleanest City rating to be taken
from Nationwide ranking list for Swachh
Survekshan 2021/2022/2023 & should
have work in GFC-Five Star Rating &
Water+ cities.

Minimum order value: 1 Cr

i The Agency must have at least one (1)
appreciation certificate from competent.
Authority stating the support of bidder in
? achieving 5/7 Star GFC Rating / Water+

Certification / National Level Award / All
India top 20 ranking in Swachh

' Survekshan for Year 2021/2022/2023.

‘The agency'should not have been

blacklisted or conflict of activities by any

State Government, Central Government

or any other Public Sector undertaking or

a corporation or any other Autonomous

Organization of Central or State |
Government for breach of Contractual
' Conditions as on bid calling date. Self-

' certificated declaring that the agency is

not blacklisted to be enclosed.

ﬁajKaj Ref Signatu re

Certificate from Statuary
Auditor for the last Five

(5) Financial Years

Work Order / Copy of

Work Progress

Self-Declaration [duly"
ésigned by the authorized

signatory)

8603333 Digitally signed by A6h#h Garg
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6 Power of A Power of Attorney, in the name of the Power of attorney to the |

| Attorney  in - person executing the bid, authorizing the authorized Signatory of the

- favor of  signatory to sign on behalf of the Bidding = Bid

Authorized | entity. ‘

 Signatory
7 Certificate The Biddihénﬁ“rm""should have a valid 1SO Valid'cdpy of certificate
| 9001 quality certificate |
s _E"na'nbawer "CVs of 2 SWM Expert/Technical Expertto | Copy of GOV  with
| supply ' be enclosed. ' Marksheets & Experience 5:

‘ to be attached.

.

4.3 Technical Evaluation Criteria

Below is the table to evaluate technical evaluation of the agency:

Max Marks |
1 ': (ai Agehcyshoﬂiﬁﬁévé éxbérience of deploying and 'rnéintaihi'ng'ICTbased _ 30 i

! SWM system in any ULB in India within last 5 years.

6 Marks per project
5 Marks x no. of project (Maximum 6): 30 Marks
(Note: Projects with experience related to Solid waste management will
be considered, Only GPS vehicle tracking experience will not be

! considered)

o PRSI TR — il

12| (b) Agency should have experience of deploying and maintaining ICT 120
z based SWM system in any of the top 20 cleanest city of India with
| population of 10 lacs plus - Cleanest City rating to be taken from
Nationwide  ranking  list for  Swachh  Survekshan
2018/2019/2020/2021/2022/2023.
a. 1City out of top 5 cleanest city- 10 marks

b. 2 City out of top 5 cleanest city - 20 marks S lg N atu re

RajKaj Ref
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'3 | The Agency must have appreciation certificate from competent Authority 30
| ' stating the support of bidder in achieving 5/7 Star GFC Rating / Water+
' Certification / National Level Award / All India top 20 ranking in Swachh
Survekshan for Year 2018/2019/2020/2021/2022/2023 far 10 lacs plus
population
10 Marks per certificate
10 Marks x no. of certificate (Maximum 3) 30 Marks .
g__«i_m_'l"échmcal Presentation should cover 20
| * Project understanding, Approach and Methodology - 4 marks
e Learnings from past projects and best practices to demonstrated
ability to execute similar work - 4 marks
e Submit screenshots of working solution as proof to show features
which are readily available and based on COTS (Commercial off the
shelf) application and shall be already deployed in at least 2 or more
ULB's. The functionality of required features can be understood from
SOW given in this RFP |
o Intelligent Fleet management System -4 marks
o Role based Mobile Apps - 4 marks '
o MISreporting System -4 marks

G ~S -, e

Note:

e Price bid of only those agencies who obtain a Combined Technical Score of 70 will be opened.
* Asperdiscretion, JMC,HERITAGE may ask Bidder to demonstrate the readily available features
shown via screenshots to JMC,HERITAGE before the award of project

4.4 Award Of Contract
4.4.1 Award Criteria ¢

* The cost indicated in the Financial Proposal shall be deemed as final and reflecting the total
cost of services and should be stated in INR only. Omissio ,n aﬁt‘rj rey Rg¥

not entitle the Agency to be compensated gmgbill to fulfil its obligations ; ;
tg|tally signed by ASIy

— R 1f29:11 1ST

Demgnatmn _ Ui@e Engineer




Terms of Reference within the total quoted price shall be that of the Agency, The Agency shall
bear all taxes (including GST), duties, fees, levies and other charges imposed under the
Applicable Law as applicable. The lowest Financial Proposal (Fm) will be given a financial
score (Sf) of 100 points. The financial scores (Sf) of the other Financial Proposals will be

determined using the following formula:
Sf=100 x Fm/F; .

In which Sf is the financial score, Fm is the lowest Financial Proposal, and F is the Financial
Proposal (in INR) under consideration. Praposals will finally be ranked in accordance with their

combined technical (St) and financial (Sf) scores:
S=StxTw+ Sfx Fw;

Where S is the combined score, and Tw and Fw are weights assigned to Technical and

Financial Proposal that will be 70:30.

* Authority reserves the right to further negotiate the prices quoted by the successful Agency.

¢ Agency achieving the highest combined technical and financial score will be considered to be
the successful Agency and will be issued the Letter of Acceptance (LoA).

» Ifthere is more than one Agency achieving (combined technical anrd financial score) the equal
score, Authority reserves the right to select the Agency(s) and that will be binding on all

Agencies.

4.4.2 Letter of Acceptance

Authority will notify the successful Agency in writing or by fax or email, to be confirmed in writing by

letter, that its bid has been accepted. LoA will constitute the formation of the contract.

4.4.3 Signing of Contract

Authority shall notify the successful Agency that its bid has been accepted. The successful Agency
shall enter into contract agreement with Authority within the time frame mentioned in the Letter of

Acceptance issued to the successful Agency by Autharity.

4.4.4 PERFORMANCE BANK GUARANTEE

| | Signature
I. Within Ten (10) working days from the m ance of' tOA, the Successf/iy
Digitally signed by A&k
Desigrzlgtion 2 (it
> Date: 2024. 0 03414
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shall at his own expense submit unconditional and irrevocable Performance Bank
Guarantee (PBG) an amount equivalentto 5 % of contract value including Capex value

and opex value to AUTHORITY.

IIl. The PBG shall be from a Nationalized Bank or a Scheduled Commercial Bank in the
format prescribed, payabl:e on demand, for the due performance and fulfilment of the
contract by the bidder.

lll.Allcharges what.soever such as premium; commission etc. with respect to the PBGshall
be borne by the Successful Bidder.

IV.The PBG shall be valid till satisfactory completion of Post Implementation Support. The
PBG may be discharged/returned by AUTHORITY upon being satisfied that there has
been due performance of the obligations of the bidder under the contract. However, no
interest shall be payable on the PBG. The PBG shall be valid only up to the completion
of projecti.e 30 months.

V. In case the project is extended after the project schedule as .mentiuned in the RFP, the
PBG shall be accordingly extended by the Successful Bidder till the extended period.

VI. In the event of the Bidde; being unable to service the contract for whatever reason
AUTHORITY wou.l.d invoke the PBG. Notwithstanding and without prejudice to any rights
whatsoever of AUTHORITY under the contract in the matter, the proceeds of the PBG
shall be payable to AUTHORITY as compensation for any loss resulting from the bidder’s
failure to complete its obligations under the Contract. AUTHORITY shall notify the Bidder
in writing of the exercise of its right to receive such compensation within 14 days,
indicating the contractual obligation(s) for which the Bidder is in default.

VII. AUTHORITY shall also be entitled to make recoveries from the bidder’s bills, PBG, orfrom
any other amount due to him under this Agreement, the equivalent value of any payment
made to him due to inadvertence, error, collusion, misconstn‘mtinn or misstatement.

VIII. On satisfactory performance and completion of the order in all respects and duly
certified to this effect by ﬁIUTHORITY, Contract Completion Certificate shall be issued
and the PBG would be returned to the Successful Bidder.

IX. Relaxation as per FD GoR circular shall be applicable.

4.5 RIGHT TO VARY QUANTITY

I. After the award of contract, the scope of worlSi' iatwét

Specified in the bidding documents el eased / Oecreased by up ty
%%‘g’r Digitally signed by A
Designation A8 e Engineer




necessary. It shall be without any change in the unit Prices or other terms and

conditions of the Bid and the bidding documents. r

lll. Repeat orders for extra items or additional quantities may be placed, if it is provided
in the bidding document, on the rates and conditions given in the contract if the
original order was given after inviting open Competitive bids, Delivery or completion

period may also be Proportionally increased.

4.6 CHANGE CONTROL
In the event of any proposed changes to Contract, any additional changes which
come under the scope of Waste Management can be done wf{h mutual consent between

Authority and Bidder for up to 100% value of tender.

4.7 COMPREHENSIVE WARRANTY & MAINTENANCE
I. NNJH or designated representatives of the bidder shall Promptly notify Successful
Bidder in writing of any claims arising under this warranty. Upon receipt of such

notice, the Successful Bidder shall, within the warranty period and with all reasonable

Speed, repair or replace the defective systems, without costs to NNJH and within
time specified and acceptable to NNJH.

Il. If the Successful Bidder, having been notified, fails to remedy the defect(s) within the
period specified in the contract, NNJH may proceed to take such reasonable remedial
action as may be necessary, at the Successful Bidder's risk and expense and without
prejudice to any other rights, which NNJH may have against the bidderunder the
contract. -

]

. During the comprehensive warranty period, the Successful Bidder shall provide all

product(s), patches/fixes, within 15 days of their availability and should carry out

installation and make Operational the same at no additional cost to NNJH.
IV.The Successful Bidder hereby warrants NNJH that:

* The supplied S/w meeting all the requirements as outlined in the RFP and further
amendments if any and provides ﬁmmnas Q&amrce
terms and conditions specified in theaggﬁﬁ%%t. Digitally signed by A6
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* The proposed S/w shall achieve parameters delineated in the technical
specification/requirement.

V. Technical Support for Software applications shall be provided by the respective
Successful Bidder / OEMs for the period of contract. The Technical Support should
include allupgrades, updates and patches to the respective Software applications.

VI. After completion of Contract Duration the Software and Hardware of System shall be
property of the NNJH and its Licenses if any shall be renewed for further 1 years by the
Bidder without additional cost. The Licenses of Software / Hardware shall be in the
name of Commissioner, Municipal Corporation Jaipur, Heritage and shall be usable

for entire NNJH.

RajKaj Ref S 'g nature
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5.0 OTHERS TERMS & CONDITIONS

1. Inorderto streamline the activities for the payment of monthly bills within a period of 15
days from thesubmission of bills, following procedure should be strictly followed:-
Activity Person Respor| Time Schedule
> Submission of bill to IMC, Heritage Successful | g day of every
> Self certification of attendance for all key |Agency month
professional &support staff and the daily work sheet.
> Self certification regarding maintaining the progress ;
ofactivities according to task schedule.
> Self certification that this bill includes only eligible
payments in accordance to the contract agreement
Scrutiny & Verification of monthly bills Verification of | In charge 10 days
bill inaccordance to the task schedule Executive
> Checking of rates for remuneration and other items. Engineer -
> Scrutiny & Verification of bill in accordance with the | Project and
contract agreement Account
> Payment of bills, Section.

2. The agency shall be liable for various human resources activities like monthly checking of
attendance, submission of leaves and remuneration calculation for the month,
TDS will be deducted in accordance applicable law,

4, The consulting firm shall submit a Proof of payment (shall be of the past month) made to all
personnel’s deployed along with their monthly bill, in absence of which the payment of
current month might be withhold. |

5. The consulting firms are required to provide supporting documents / certificates by the firm /
itshould be ensured that resources/ quantities have been utilized by the firm for performance
of the project and timely completion of task assigned to them.

6. Working Hours: Office working hours should be in such a manner thatthere are two shift 6.00
AM102.00 PM and 2.00 PM to 10 PM. No overtime will be paidin case of work required to be
done beyond the office time for project performance as in accordance to Contract
Agreement. y

7. Attendance: Proper attendance registerRI;?f( a}oRle)? rr@fgan at\u fl‘el S hd

specifically mentioned in the register on the 8808363y foﬁ'&i@fﬁ%ﬂﬂé@i% 0
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the tour with place in case of leaving Head Quarter for project performance in the Project area
or as agreed by the client. No column before the current day should be left blank. The
deduction of 1/30 will be made for each leave day for the absent days in a month and for the
holidays in continuation to availed leave if the person is not at Head quarter / Project area on
the holidays & in case of person being absent on continuous days consisting of holidays in
between willbe considered absent including the holidays. The copy of monthly attendance
sheet should be enclosed with the monthly bill.

8. Holiday: Satu rday will be worklng days & Sunday off for holiday payment purposes
Government of Raiasthan huliday & guidelines of Finance Department shall be considered if
required services might be called on holiday, for which no any extra payment will made.

9. Joining Report: Every mobilization/de-mobilization and joining report of personnel has to be
specifically addressed through letter by the Agency and should be enclosed in the bill with his
first payment along withhis/her approved CV (detail of degree and relevant experience should
be mentioned in CV). If any personnel absent or left the office, penalty double to his/her

approved remuneration shall be deducted from bill.

10. Replacement of Experts: Agency will provide the CVs of Te'chnical Experts and get it
approved from JMC, Heritage. If, required Agency may replace the expert with same/above
qualification after approva{- of JMC, Heritage. (for 1st replacement deduction of 5% of
remuneration of similar position & 2nd replacement deduction of 10% of remuneration of
s.imilar position for balance tenure of such expert) of remuneration of similar position).
Suitable placement shall be provided within 10 days, otherwise double of remuneration of
his/her shall be deducted from bill and for this action consultant shall befully liable. However
no deduction will be made in case of expert is replaced in case of death, serious medical

problems or if removed from the client side.

5.1 PENALTY DEDUCTIONS
I. The successful Bidder’s shall be responsible for providing proper services as per Bid
Conditions, failing in providing proper services as per Bid Conditions, NNJH shall deduct
Penalties from the O&M payment, BG & Other deposits.
Il. If any GPS installed is found defective due to any technical fault of hardware it should be
replaced by other GPS device immediately, if the Bidder is failed to replace the defective

or Non Functional GPS device within 24 hours, ot
RajKaj Ref ngn
defective / Non functional GPS device per BBM beﬂ?&?&hﬁ( signed by A&
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l. If the Software Application or its part, provided by Successful Bidder is found Non

Functional shall be made functional within 24 hours, otherwise penalty Rs 20,000 for per

day shall be deducted. There will be no penalty if software is non functional due to

internet outage, power outage, etc.

IV.The Successful Bidder shall be responsible for timely repair of GPS, installation/ supply

of New GPS within1 working days and otherwise Rs 2000 per event per day shall be

deducted from monthly bills.
V. Penalty for Mobilization delay :-

1IE/SWM Expert 15 Days Joining time After 15 Days 10000
Penalty will be imposed.
1 Operator 15 Days Joining time After 15 Days 3000

Penalty will be imposed.

2 Nos. of IE/SWM Expert 30 Days Joining time

After 30 Days 20,000
Penalty will be imposed.

2 Operator 30 Days Joining time

After 15 Days 6000

Penalty will be imposed.

6.0 Force Majeure

6.1 Any of the following events which is beyond the control of the party claiming to be affected

thereby (“Affected Party”), and which the Affected Part

prevent despite exercise of due care and diligence,
shall constitute Force Majeure Event:

(a) earthquake, flood, inundation and landslide;

y has been unable to overcome or
and result in Material Adverse Effect

(b) storm, tempest, hurricane, cyclone, lightning, thunder or other extreme atmospheric

disturbances;

(c) fire caused by reasons not attributable to the Firm or any of the employees, or agents

of the Firm.

-

(d) Acts of terrorism

(e) strikes, labor disruptions, any other disruptions or public unrest not arising on

account of acts of the Firm

(f) action of Government Agencies having Material

limited to RajKaj Ref
8603393

29 |Page

St

Digitally signed by ASh#h Garg
Designation AE xegit
Date: 2024.(» 142911 IST
Reason: Appre




(i) any judgment or order of a court and consumer forum of competent jurisdiction or
statuary authority in India made against the Firm in any preceding, which is non-
collusive and duly prosecuted.

(ii) any unlawful, unauthorized or without jurisdiction refusal to issue or to renew or
the revocation of any Applicable Permits, in each case for reason other than the
Firm’s breach or failure in complying with the SWM rule, 2016 and subsequent
amendments thereof and O&M requirements defined in the Contract, Applicable
laws, Applicable permits, any judgment or order of any Government Agency or of
any Contract by which the Firm as the case may be is bound.

(iii) Early termination of this agreement by NNJ,H for reason of national emergency
or national security.

(8) war, hostilities (whether declared or not), invasion, act of foreign enemy, rebellion,
riots, weapon conflict or military actions, civil war, ionizing radiation, contamination
by radioactivity from nuclear fuel, any nuclear waste, radioactive toxic explosion,
volcanic eruptions.

(h) strikes, work to rule actions, go slow or similar labour difficulty in the city as a whole
and not specific to the work

(i) any resistance from the citizens or any other groups not allowing to perform the
Project/work as stipulated in the Bid.

6.2 Force Majeure shall not apply in the following circumstances and events.

(@) Un-availability, late delivery of the spares, vehicles, machineries, equipments,
materials and consumables for the work on account in change cost delay in
manufacture

(b) A delay in performance of any other agency or employees of the Firm.

(c) Non-performance of vehicles, equipment’s, machineries resulting from wear and
tear and not maintained in time.

(d) Non-performance on account of failure to comply with any laws of India related to the
work.

(e) Medical Emergency period in which sanitation is essential.

6.3 Neither NNJ,H nor the Agency shall be considered in default or in contractual breach to the
extent that performance of obligations is prevented by a Force Majeure Event which arises

after the date of issue of work order. .
- Signature
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6.4 Upon occurrence of an everit considered by the Firm to constitute Force Majeure and which
may affect performance of his obligations, he shall promptly notify NNGJ's Representative,
and shall endeaveur to continue to perform his obligations as for as reasonably practicable.
The Firm shall also notify NNGJ's Representative of any proposals, including any reasonable
alternative means for performance, but shall not effect such proposals, without the consent
of NNJ,H’s Representative.

6.5 Upon occurrence of any event considered by NNJ,H to constitute Force Majeure, and which
may affect performance of NNJ,H 's obligations, he shall promptly notify the Firm and the
Firm's Representative, and shall endeavor to continue to perform his obligations as far as
reasonably practicable. NNJ,H shall also notify the Firm of any proposals with the objectives
of completing the works and mitigating any increased costs to Nr'\lJ,H and the Firm.

6.6 Procedure for Calling Force Majeure:

(i) The Party claiming Force Majeure shall inform the other Party of the situation of Force
Majeure as soon as reasonably practicable. The efforts made by the Affected Party in
overcoming the effects will be conveyed to the other Party with supporting data including
relief from them.

(ii) The Affected Party shall also inform to the other Party cessation of the Force Majeure or
circumstances and report regarding the total relief of what so ever nature desired by the
affected Party.

(iii) Neither party shall then be responsible or liable for any action under the Bid conditions for
failure or delay in performance of the work under the contract.

(iv) The period allowed for restoration of the normal performance by the Parties of such
obligation shall be extended on day to day basis based on merit and mutual consent of the
parties. )

(v) Each party shall use reasonable efforts to mitigate the effects of any event or
circumstances of Force Majeure and to cooperate to develop and implement a plan of
remedial and reasonable alternative measures to remove the event of Force Majeure, The
affected should take lead and exert to resume normal performance of its obligation under
the Bid conditions.

(vi) The Firm shall perform his obligations under the contract as near as it is reasonably
practical, also shall seek all reasonable alternative means of performance.

(vii) When the Affected Party is able to resume performance of its obligations under this
Contract, it shall promptly give the other Party a written notice to that effect provided that
in no event shall the suspension of performance be of

RajKaj Ref Es‘gﬁa’tlﬂt@e ” hd
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(viii) The rights and obligations of the Affected Party shall be suspended to the extent they are
affected by the Force Majeure; NNJ,H shall not be liable to make any payment to the Firm
for him being affected on account of Force Majeure. In this situation, the Firm shall only be
paid for the work done, since unforeseen situation should be shared by both, NNJ,H and
Firm.

6.7 No Breach of Obligations
The Firm shallnot be considered to be in breach of his obligation under this Contract nor shall
it incur or suffer any liability if and to the extent performance of any of his obligations under
this Contract is affected by or on account of any of the following.

a) Force Majeure Event, -

b) Compliance with the instruction of the Deputy Commissioner Zone/Representative of
Competent Authority or the directions of any Government Agency other than instructions
issued as a consequence of a breach by the Contract of any its obligations hereunder,

* 6.8 Events of Default
6.8.1 Firm event of default

(1)At any time after the Commencement Date, the Deputy Commissioner zone may
investigate where the Firm has failed to properly perform the operations in accordance
with this contract. The Deputy Commissioner zone shall issue a notice to the Firm,
instructing him to rectify the failure within a reasonable time.

(2)An event of default on the part of the Firm, which results from the Firm being unable to
fulfill his service obligations under the contract, shall be deemed as a serious default,
and is said to have occurred due to any of the following causes:

(3)The Firm

(a) Has repudiated the Contract, or

(b) Without reasonable excuse has failed to commence operations in accordance with
this contract and or failed to complete the activiries{operations within the time
stipulated for completion

(4) Gross misconduct of the Firm:
(i) Despite previous warning from the Deputy Commissioner zone in writing, is
otherwise persistently or flagrantly neglecting to comply with any of his obligations

under the Contract;

(ii) The Firm persistently fails to follow Good Operating Practices in execution of the
Contract;

(iii) The Firm stops providing the operations and th a
by the Deputy Commissioner Z0MRajKaj Ref egfgﬁ% Fé
8603393
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(iv) The Deputy Commissioner zone gives notice that failure to correct a particular
defect is a fundamental breach of contract and Firm fails to correct it within a
reasonable period of time determined by the Deputy Commissioner zone;

(v) If the Firm is in breach of any law or statute governing the Operations;

(vi) The Firm, in the judgment of the Corporation, has engaged in Corrupt and
Fraudulent Practices in competing for or in carrying out the Operations under the
Contract;

(vii) The Firm has modified the composition of his company without prior approval of the
Corporation;

(viii) The Firm is unable to maintain the composition and structure of his organization
due to any of the following causes:

(5) The Firm enters into voluntary or involuntary bankruptcy, or liquidation;
(6) The Firm becomes insolvent;
(7) Areceiver, administrator, trustee or liquidator is appointed over any substantial part
of its assets; and
(8) Any actis done or event occurs with respect to the Firm or his assets, which, under
any applicable law has substantially similar effect to any of the foregoing acts or
events.
(9) NNJ,H has reserves the right to withdraw/ terminate the dgency of applicant in any of
following circumstances:
e Information provided to NNJ,H is found to be incorrect;
¢ Misleading claims about the agency are made;
* Clear evidence is received that agency has breached copyright laws/ plagiarized
from another source; '
(10) NNJ,H reserves the right to discontinue the specific or all services if the same is
either not required or not delivered as per the expectation.

6.9 NNJ,H's Event of Default
Any of the following events shall constitute an event of default by NNJ,H:

(i)  NNJ,H has failed to make the payment or part payment of the services provided by
the Agency more than 03 (three) constitutive months;

¥

(if) NNJ,H is in Material Breach of any of its obligations under this Agreement and has
failed to cure such breach within 90 days of receipt of notice thereof issued by the
Firm; N

IRajKaj Ref S lg n atU re
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6.10  Termination of Contract Due to Event of Default and other major deficiencies:

(a) Termination of Contract due to Event of Default:- Without prejudice to any other right or
remedy which NNJ,H may have in respect thereof under this contract, upon the occurrence
of Firm Event of Default, the NNJ,H may, subject to the provisions of this contract, terminate
this contract in the manner as set out under, If NNJ,H decides to terminate this contract upon
the occurrence of a Firm Event of Default, in the first instance, he shall issue preliminary
notice to the Firm. Within fifteen (15) days of receipt of preliminary notice, the Firm shall
submit to NNJ,H through the Commissioner in sufficient detail, the manner in which he
proposes to cure the underlying Event of Default. In case of non- submission of the Firm's
proposal to rectify within said period of fifteen (15) days, Commissioner, NNJ,H shall be
entitled to terminate this Contract by issuing termination notice and Security Deposit shall

be forfeited.

6.11 Settlement of Dispute, Jurisdiction and Arbitration

Any dispute resulting from this Agreement shall be look after Commissioner NNJ,H . In the
event, that dispute is not resolved within 30 days in any particular case, the dispute shall be
referred by Executive Engineer project to Commissioner Nagar Nigam Jaipur, Heritage for
appeal within 30'days as per Clauses of RFP, '

Any dispute resulting from this Agreement shall be settled amicably by
mutual Consultation by the firm & NNJ,H. In the event that an amicable settlement is not
reached within 60 days in any particular case, the dispute shall be referred to arbitration and
shall be resolved in accordance with and subject to the provisions of the RFP and any
statutory modifications and enactment hereof for the time being in force. The decision of the
arbitrators shall be final and binding upon both parties. The venue of arbitration will be
Jaipur. Courts at Jaipur shall have exclusive jurisdiction over the contract.
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6.12 CONFLICT OF INTEREST

Firm shall disclose to the AUTHORITY inwriting, all actual and potential conflicts of interest
that exist, arise or may arise in the course of performing th

e Services as soon as practical
after it becomes aware of that conflict, '

e S ignatu re yalid

8603393

Designation 4 AL e Engineer
: Date: 2024.0 -
e Reason: Apprd




Annexure 1: Guidelines for Pre-Qualification Proposal

Annexure 1.1; Bid Cover Letter

(To be submitted on the letterhead of the agency)
Date:
To

Commissioner 5

Jaipur Municipal Corporation, Heritage

Subject: Bid for “Request for Proposal for Selection of Agencyfor deployment of ICT based Solid Waste

Management System for
- Ref No:
Dear Sir,

With reference to your “Request for Proposal for Selection of Agency for deployment of ICT based Solid

Waste Management System for ", we hereby submit our Prequallflcatmn Proposal, Technical

Proposal, and Financial Proposal, for the same.
We hereby declare that; .

l. We hereby acknowledge and unconditionally accept that the Authority can at its absolute
~ discretion apply whatever criteria it deems appropriate not just limiting to those criteria
set out in the RFP and related documents, in short llstlng of agency for providing services.

Il We have submitted EMD of INR [ ] and Tender fee of INR [ ] online through e-Tendering
Portal (https://eproc.rajasthan.gov.in/),

Ml We hereby declare that all information and details furnished by us in the Bid are true and
correct, and all documents accompanying such application are true copies of their _
respective originals.

Iv. We agree to abide by our offer for a period of 180 days from ‘the date of opening of pre-

qualification bid prescribed by AUTHORITY and th rg R0
o 'Sigriatore

communication of acceptance within tha?éKaésgs

Digitally signed by ASh
Desngnatlon xeglty
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V. We have carefully read and understood the terms and conditions of the RFP and the
conditions of the contract applicable to the RFP. We do hereby undertake to provision as
per these terms and conditions.

VI. In the event of acceptance of our bid, we do hereby undertake:

a. Tocommence services as stipulated in the RFP document
b. To undertake the project services for entire contract period from the date of signing of
the contract as mentioned in the REP document.

VII. We do hereby undertake, that, until a formal contract is prepared and exeéuted, this bid,
together with your written acceptance thereof and notification of award of contract, shall
constitute a binding contract between us.

VIIl.  We understand that the AUTHORITY may cancel the bidding process at any time and that

- AUTHORITY is not bound to accept any bid that it may receive without incurring any liability
towards the agency.

IX. We fully understand and agree to comply that on verification, if any of the information
provided in our bid is found to be misleading the selection process, we are liable to be
dismissed from the selection process or termination of the contract during the project, if

selected to do so

In case of any clarifications please contact email at

Thanking you, -
Yours sincerely,

For

{Seal & Signature)

Name:
Designation;

Date:

Place:

Address:

i rarer OlgNAature

8803393 Digitally signed by A4
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Annexure 1.2: Bidding Firm Detalls
'Sr.No. Information Detalls
1 Namé'bi‘_Blddingﬂrm:

~ Address and contact details of Blddmg firm:

- Web Site Address
' Status of Company (Public Ltd., Pvt. Ltd., etc. )

w AW N
O
o |
3 |
o
W
=}
= |
_< d
[
<4
-
=]
—
=1
]
=
-
=]
o
-
W
=
O |
=3

Company’s GST Registration No.

' Company s Permanent Account Number (PAN)

_”"Company s Revenue for the last 3 years (Yearwise)

© © N o

Name, Designation and Address of the contact perso

whom all references shall be made regarding this RFP:

10 Telephone number of contact person: N

;' 11 Mobile number of contact person:

112 | E-mail address of contact person:

Please submit the relevant proofs for all the details mentioned above along with your Bid response

RajKaj Ref Signature
8603393

. Designation £
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Annexure 2; Guidelines for Technical Proposal

Annexure 2.1: Technical Bid Cover Letter

(To be submitted on the Letterhead of the responding firm)

Date:

To
Commissioner

Jaipur Municipal Corporation, Heritage

Sub: Request for Proposal for “Request for Proposal for Agency for deployment of ICT based Solid

Waste Management System for v

REF No.:

Dear Sir,

Having examined the RFP, the receipt of which is hereby duly acknowledged, we, the undersigned,
offer to provide the solution / professional services as required and outlined in the RFP for “Request

for Proposal for Agency for deployment of ICT based Solid Waste Management System for i

We attach hereto the technical response as required by the RFP, which constitutes our proposal. We
undertake, if our proposal is accepted, to adhere to the implementation plan (Project schedule) for
providing Solution / Professional Services in “Request for Proposal for Agency for deployment of ICT

based Solid Waste Management System for » put forward in RFP or such adjusted plan as may

subsequently be mutually agreed between us and or its appointed representatives.,

If our proposal is accepted, we will obtain a Performance Bank Guarantee issued by a scheduled bank

in India, for a sum of equwalent to 5% ofthe contract value for the due performance of the contract.
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contract is prepared and executed; this tender response, together with your written acceptance

thereof in your notification of award, shall constitute a binding contract between us and

We confirm that the information contained in this proposal or any part thereof, including its exhibits,
schedules, and other documents and instruments delivered orto be delivered to is true, accurate, and
~ complete. This proposal includes all information necessary to ensure that the statements therein do

not in whole or in part mislead as to any material fact.

We agree that you are not bound to accept any tender response you may receive. We also agree that
you reserve the right in absolute sense to reject all or any of the products/ services specified in the

tender response. '

It is hereby confirmed that I/We are entitled to act on behalf of our company/ corporation/ firm/
organization and empowered to sign this document as well as such other documents, which may be

required in this connection.

Thanking you,
Yours sincerely,

For

{Seal & Signature}

Name:
Designation:
Date: |
Place:
Address:

RajKaj Ref S Ig'n ature

8603333 Dpigitally signed by
" Designation Ak xe
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itom

Client for which the project was

executed

Annexure 2.2: Format for Project Experience

'Name and contact details of the

| Client

Duration of the project (no. of

- months, start date, completion

; date, current status)

' Other Relevant Information
| : 3
| / Completion Certificate

Work Order / bbﬁ};lai‘WE;k_F'_rogréSs . o

41 |Page
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Annexure 3: Guidelines for Financial Proposal

Annexure 3.1: Financial Proposal Cover Letter
(To be submitted on the Letterhead of the responding firm)

Date:

To

Commissioner

Jaipur Municipal Corporation, Heritage

Subject: Request for Proposal for Agency for deployment of ICT based Solid Waste Management

System for
REF No.:
Dear Sir,

We, the undersigned agency, having read & examined in detail, the Bidding Document, the receipt of
which is hereby duly acknowledged, I/ we, the undersigned, offer to supply/ work as mentioned in the
Scope of the work, Service Level Agreement & in conformity with the said bidding document for the

same.

I. 1/ We undertake, if our bid is accepted, to deliver the goods & services in accordance with the
delivery schedule specified in the RFP. '
l.  1/We undertake to successfully operationalize as per scope of work mentioned in the RFP
document.
ll. 17 We have examined and have no reservations to the Bidding Documents, including any
corrigendum/addendums issued by :
IV. I/ We hereby declare that in case the contract is awarded to us, we shall submit the contract
performance bank guarantee'as prescribed in the RFP.
V. 1/ We agree to abide by this bid for a period of 180 days from the date of bid submission and it
shallremain binding upon us and may be accepted at any time before the expiry of that period.
VL. Until a formal contract is prepared and executed, this bid, together with your written
acceptance thereof and your notification of award shall constitute a binding Contract between
. us. ' .
VIl. I/ We hereby declare that our bid is made '_i{la ﬁ?ﬁdeg‘ith. slg Bathu'eu A
information contained in the bid s true and coPRR¥38%he tpsy oy Sngweeres andhs leiGarg

Designation gk xegt Engineew
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We understand that you are not bound to accept the lowest or any bid you may receive. We agree to
all the terms & conditions as mentioned in the RFP document and submit that we have not submitted

any deviations in this regard.

In witness thereof, I/we submit this Bid under and in accordance with the terms of the RFP document.

Thanking you,
Yours sincerely,

For

{Seal & Signature}

Name:

Designation: '
Date:

Place: "

Address:

e OlgNAture

Bovean Digitally signed by XSh¥Eh Garg
Designation AExeglityfe Engineer
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Annexure 3.2: Financial Proposal Format and Instructions

To be submitted on online e-Tendering Portal only

REF No.:

Request for Proposal for Agency for deployment of ICT based Solid Waste Management System for

Total Price Summary
Rate Total
Sr.N Item Description Quantity | Unit | (Excluding| Amount fo
GST) 24 Months'}

Developing, Installing and Operating of Application Software Supply, installing,

A Repairing, operating & Maintenance of Device of the following Hardware
111 D?-ipstallation & Re-installation of 560 No.
Existing GPS
1.2 | GPS Rental Per Month 875 No.
1.3 | Supply of New GPS Device 400 | No.
14 500 No.

Repair Cost of Old GPS

Total CAPEX Amount

2 | Suppling of Manpower’s for 24 months

Solid Waste Management Consultant (2x2 Person/
2.1 48
month
Operators (2x24)
29 48 Person/
month

Total OPEX Amount

Total (CAPEX +OPEX) Amount for 24 Months

RajKaj Ref
8603393
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Annexure 4: Self Declaration for Blacklisting ’

(To be submitted on the Letterhead of the Agency)

Date:

To
Commissioner

Jaipur Municipal Corporation, Heritage

Subject: Declaration for not being debarred / black-listed by Central / any State Government

department in India as on the date of submission of the bid
REF No.:
Dear Sir,

|, authorized representativeof ___, hereby solemnly confirm that the Company ___ is
not debarred / black-listed by any C;ntraUState Government/ PSU entity in India or similar agencies
globally for unsatisfactory past performance, corrupt, fraudulent or any other unethical business
practices or for any other reason as on last date of submission of the Bid. In the event of any deviation
from the factual information/ declaration, reserves the right to reject the Bid or terminate

the Contract without any compensation to the successful agency.

Thanking you,
Yours sincerely,

For

{Seal & Signature}

Name:
Designation:
Date:

Place:

Address:

Signature

Digitally signed by ASiysh Garg
Designation gExegliiffe Enginee
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Annexure 5: Format for Annual Turnover

Financlal Information

' Financial Year 3¢ last Financial Year 2" last Financial Year Last Financial Year

:ﬂnnual Turnover {in' - '
INR)

| AVERAGE ANNUAL TURNOVER

RajKaj Ref S Ig nature

8603393 Digitally signed by h Garg
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Annexure 6: Power-of Attorney

(On Stamp paper of appropriate value)

Know all persons by the represents, we, /[Name of Consultant/Consultants and address of its
registered office], do here by constitute, appoint and authorize Mr./Ms [Name and residential address],
who is presently employed with us and holding the position of as our attorney, to do in our name and
on our behalf, all such acts, deeds and things necessary in connection with or incidental to our
Proposal/Proposal for [name of the projecr/assfgnment],-including sigging and submission of all
documents and providing information/responses to [designation of procuring entity] in all matters in

connection with our Proposal/ Proposal for the said Assignment.

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to this
Power of'Att'orney and that all acts, deeds and things done by our aforesaid attorney shall and shall

always be deemed to have been done by us.

Dated Accepted.

{Signature of Attorney}
Name:
Designatl_on:

For "

Signature of Consultant/Consultants
Name
Designation

Corporate Seal

‘ raarer OlgNAture
S Digitally signed by A6h#h Garg
Designation 2Exe
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Annexure A: Compliance with the ¢
. ode

Any person participating In & procuremens i ‘h::’-integrlw and No Conflict of Interest

(a) ~ Notolfer any bribe, reward o
for an unfair advantage in
process;
Not misrepresent o

(v) e mi; s ;:‘I;I;i:‘lhl.l misleads or attempts to mislead 50 as 1o obtain a financial or other

'y
{c) Notindulge in any collusion, 8id rigging or antico ,
mpetiti vi
fairness and progress of the Procurement process: PEten Dultvior to Ikl (he Sabviamnnds

(d) Notmisuse any information shared between the
g2in unfair advantage in the Procurement ;.;rnm:t.t:';““mﬂﬂs i R

(e) N:fll in‘dulge in any coercion Including impairing ar harming or threatening to do the same, directly
or indirectly, to any party or to its property to influence the procurement process;

() Notobstruct any investigation or audit of 2 procurement process;

(g) Disclose conflict of interest, if any: and

(h)  Disclose any previous transgressions with any entity In India or any other country during the last
three years or any debarment by any ather procuring entity.

T 8ift or any material benefit elther directly or indirectly in exchange
procurement pracess or to otherwise Influsnce the procurement

* Confllct of interest,-

The Bidder participating In a bidding process must not have a Conflict of interest,

A Conflict of Interest is considered to be a situation In which a party has interests that could improperly
Influence that party’s performance of official dutles or responsibllities, contractual obligations, or
compliance with applicable laws and regulations.

(1} A bidder may be mﬁsldlr:d to be In conflict of Interest with one or more partles in the bidding
process if, including but not limited to:

{a) Have controlling partners/shargholders in common; or _

{(b) Receive or have received any direct or indirect subsidy from any of them; or

(c) Have the same legal representative for purposes of the bid; or

(d) have a relationship with cach other, directly or through common third partles, that puts them in 2
position to have access to Information about or Influence on the bid of another bidder, or
Influence the decisions of the procuring Entity regarding the bidding process; or

*{e) The bidder participates In more than one bid In a bidding process. Participation by a bidder In

more than one bid will result In the disqualification of all bids In which the bidder is involved,
However, this does not limit the Inclusion of the same subcontractor, nat otherwise participating
s a bidder, In more than one bid; or

()  the bidder or any of its alfillates participated as a consultant In the preparation of the design ar
technical specifications of the goods, Works or services that are the subject of the Bid; or

(8)  Bidder or any of its affiliates has been hired {or proposed to be hired) by the procuring entity as
englneer-In-charge/consultant for the contract. ‘

RajKaj Ref S Ig n atU re

8603393

Digitally signed by A
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Annexure B: Declaration by the Bidder regarding Qualifientions

n relation to my/our Bid submirted to a for procurement ol
sl rESPONSE  to  their Notice Invitlng  BIds No Dated. Iwe

s hereby declare under Section 7 of Rajasthan Transparency In Public Procurement Act,
2012 that:

‘1. Ywe possess the necessary professional, technical, financial and managerial resources and
competence required by the Bidding Dacument Issued by the Procuring Entry;

2. 1/we have fulfilled my/our obligation to pay such of the taxes payble to the union and the state
Eovernment or any local authority as specified in the Bidding Document.

3. l/we are not insolvent, In receivership, bankrupt or being wound up, not have my/our affairs
administered by a court or a Judiclal officer, not have my/our business activities suspended and
not the subject of legal proceedings for any of the foregoing reasons;

4. I/we do not have, and our directogs and officers not have, been convicted of any criminal offence
related to my/our professional conduct or the making of false statements or misrepresentations
as to my/our qualifications to enter into a procurement contract within a period of three years
preceding the commiencement of this procurement process, of not have been otherwise

disqualified pursuant to debarment proceedings;
I/we do not have a conflict of Interest as specified In the Act, Rules and the Bldding Document,

which maierh!ly affects fair competition;
Date : Signature of bidder
Plage : ] Name:
: s Deslgnation :
Address : .

RajKaj Ref S ig n atU I'e
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Annexure C :Grievance Redressn| during Procurement Process

at
The designation and address of (e Flrst Appeliate Authority 15 Dy.Secretary Youth Alfairs & Spans
Oepartment Govt. of Rajasthan, The deslgnation and address of the Second Appel) '

.[1) Filingan appeal:-

It any bidder or prospective bhider I$ aggrieved that any decision, action or omission of the

procuring entity Is in contravention 1o the provisions of the Act or the rules or the guidelines

issued lhereundorr he may file an appeal to Flrst Appellate authority, as specified In the Bidding

document within 2 period of ten days from the date of such decislon or action, omizsion, as the

case may be, clearly giving the specific ground or grounds on which he feels aggrieved:

Provided that after the declaration of a bidder as successful the appeal may be filed enly by a
bidder who has participated in Procurement proceedings:

Provided further that In case a procuring entity evaluates the technical bids before the opening of
the financial bids, an appeal related to the malter of financialbids may be [iled anly by a bidder whose
. technical bld Is found to be acceptable,

+{2) The officer to whom an appeal Is filed under Para (1) shall deal with the appeal as
expeditiously as possible and shall endeavour to dispose it of within thirty days from the date

of the appeal.

(3) 1f the officer designated under Para (1) fails to dispose of the appeal filed within the period
specified In Para (2), or If the bidder or prospective bldder or the procuring entity Is aggrieved
by the order passed by the first appellate authority, the bidder or prospective bidder or the
procuring entity, as the case may be, may file a second appeal to second appellate authority
specified In the bldding document in this behalf within fifteen days from the expiry of the
period specified in Para (2) or of the date of receipt of the order passed by the first appellate

- authority, as the case may be. .
{4) Appeals not to lie In certain cases:-
No appeal shall lie against any decision of the procuring entity relating to the following matters,

namely:- i
(a) Determination of need of procurement

{b) Provisions limiting participation of bidders In the bid process
(c) The decision of whether or not to enter [nto negotiations

" (d) Cancellation of a procurement process
(e) Applicability of the provisions of confidentlality

Signature

RajKaj Ref
8803393 pigitally signed by Abih Garg
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: .(5) Form of Appeals:-
(a) An appeal under Para {1) or (3] above shall be In the annexed form along with as many
copies as there are respondents In the appeal.

Every appeal shall be accompanied by an order appealed against, If any,
alfidavit verifying the facts stated in the appeal and proof of payment of fee,
Every appeal may be presented to first appellate autherlty of second
appellate authority, 35 the case may be, in person o though registered post

orauthorised representative.

{6) Fee for fillng Appeal:-
(s)  Feefor first appeal shall be rupees two thousand five hundred and for second appeal shall

be rupees ten thousand, which shall be neon-refundable.
The fee shall be pald in the form of bank demand draft of banker's cheque of

{b)
a scheduled bank In India payable In the name of appellate authority concerned.

{7) Procedure for disposal of Appeal:-

The first appellate authority or second appellate authorlty 35 the case may be, upon fillng

al, affidavil and documents, il

(a)
of appeal, shall lssue notice accompanied by copy of appe
any, to the respondents and fix date of hearing

{b) OTM date fixed for hearing, the first appellate authority of second appellate authority,

a5 the case may be shall-
sent befara him; and
- Humr:'I i panla:w s P::Ieﬂnt records or coples thereof relating to the matter,
2 I::", mn::::’htmwﬂeﬁ perusal or inspection of documents and relevant records or
- N‘f .s thereof relating o the matter, the appellate authorlty concerned shill pass an
S of order to the parties 1o appeal free of cost.

. 3 vide th ¥
@) "::::e\:d p:l:::::: wb—r.h::::cl above shall also be placed on the tate

} ':E;;-chww'*"“"‘”“'"
» t-lj-\ =

riarer OlgNature yalid
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. Annexure D Additiona) Conditiony of Conyy,
at

1. Correction uhmhlmﬂul oy
Provided tha o Fi

hancial Did j, Substan
comest arithmetical CrTors
1 there i o discrepaney o C72109

2 Procuring Entity’s Right to Vary Quantities

mdtﬂwﬁmdamrﬂo!muheqmzyamwmmmmﬁmy
smﬁﬁndhthe&ddhgbncummyhhuuudwdmbyaw
plmnhggbutmchhmwdmahmmumdmmﬁh
qmuvwdmmmmwumummymmh
gggp¢usoruhutumsud:uﬂﬂmuaimemduduwumﬁﬂusdawmun
ﬁﬂl.'h_mwvmmmmwﬁe@m&dmﬁmw
umwmmhmammnmdunmh
Grcumsts the Bidder shall not be entitled for any claim or compensation except
se provided in the Conditions of Contract
‘case of procurement of Goods or services, additional quantity may be procured
P lac .mﬂamﬂumsmﬂmnﬂiﬂmdﬂwnﬂgﬁnﬂwﬂe
owever, the additional quantity shall not be mare than 25% of the value of Goods
Mmmudduﬂhwiﬂdnmwumhlmmdmdawyd
'mppzy.umsmﬁ"m“‘“"’mwm"'mm’““
nge for the balance supply by limited Bidding or otherwise and the extra cost
ed shall be recovered fromJhe supplier.

rikarer OlgNAture

8603393

Digitally signed by

Designation gExeg '
52|Page Date: 2024. 003/,
Reason: Appros




3. Dividing quantities
- G°°d‘:;n“ns more than ene Didder at the time of award (In cass of

xnﬂliﬂ of the subject matler of procurement shall be
o i ed that
the quentity of the subject matier of pled. However, when it is consider
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SCHEDULE “H's CONDITION OF CONTAACT
" FORM No.1
- [see rule 83]

" Memorandum of Appeal under the Rajasthan
Transparency In Public procurement Act, 2012

of BEfOre DN ammssmssmsmesstes

Appeal No
Appellate authority)

1- Particulars of appellant :
(i) Name of the appeliant:
[) Official address, If any:
(i1} Residential address:

2- Name and address of the respondent(s):
b "
i)
(i)

*3.  Numberand date of the order appealed

Agalnst and name and deslgnation of the !
Office/authority who passed the order,
(Enclose copy), or a statement of a decision,
action or omission of the procuring Entity
In contravention to the provisians of the Act
by which the appellant Is aggrieved:

4. Ilmemeﬂ:n:pm_mwbamtmudby
a representative the name and postal address

of the representative:

Numberof affidavits and documents enclosed

with the appeal:

& Grounds of appeal :
(Supported by an affidavit) -

"7 Prayer:

5 Appellant’s Slgnature
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Annexure 3.2: Financial Proposal Format and Instructions

To be submitted on online e-Tendering Portal only

REF No.:

Request for Proposal for Agency for deployment of ICT based Solid Waste Management System for

Total Price Summary
1 Rate P [ Total
Sr.N Item Description Quantity | Unit }Yeaz - rAmount foq
= .
%ﬁg 2 Yeing
1 Developing, Installing and Operating of Application Softwaré Supply, mstalfing,

Repairing, operating & Maintenance of Device of the following Hardware

De-installation & Re-installation of
L1/ Evisting GPs 5901 -« M
1.2 | GPS Rental Per Month 875 No.
1.3 | Supply of New GPS Device 400 | No.
14 | Repair Cost of OId GPS 00| ha

Total CAPEX Amount
2 | Suppling of Manpower’s for 24 months

Solid Waste Management Consultant (2x2 Person/|

2.1 48
Year
_ Operators (2x24)
22 48 P\irso‘n/
Yoo,

Total OPEX Amount

Total (CAPEX +OPEX) Amount for 24 Months
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